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British Library Update & Experience Sharing 
Friday 16th March 2012 

 
Programme 

 

09.30 Coach from York Train Station 
 

10.00 Registration/Tea & Coffee/Networking Opportunity 
 

10.25 Welcome & Overview of the Day Gareth Johnson 
FIL Chair/University of Leicester 
 

10.30 ILDS 2011 (Chicago) Experience Report  
 

Lucy Wilkins,  
FIL Sponsored ILDS Delegate, University of 
Bristol 
 

11.00 Talk 2: 
Health Libraries and the interlending equation 
 

Margaret Rowley 
Head of Knowledge Management 
Worcestershire Health ICT Services 
 

11.30 Talk 3: 
British Library Update & BLDSS 
 

Andy Appleyard & Anthony Troman 
British Library 

BLDSC Tour Group A 
 

12.30 Lunch 
 

13.15 Talk 3: 
British Library Update & BLDSS  
 

Andy Appleyard & Anthony Troman 
British Library 

BLDSC Tour Group B 
 

14.15 Tea & Coffee/Networking Opportunity 
 

14.30 Workshops  (Repeated to allow all delegate participation) 

Workshop 1: 
Improving service visibility and impact 
Gareth J Johnson 
FIL Chair/University of Leicester 
 

Workshop 2: 
Tips, tools and resources for tough times 
Lucy Wilkins 
University of Bristol 

15.30 Group Discussion & Feedback 
 

15.45 Event Close 
 

15.55 Coach from BLDSC to York Train Station 
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