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Among the Executive Committee of the Association of Independent Manufacturers Representatives are (front
row, from left): Alan Guidish, CPMR, Preferred Sales; Ken McGregor, CPMR, McGregor & Associates; Mike
Parham, Pepco Sales; (and back row) Steve Fleming, CPMR, Reid Pacific Co.; and Mark Creyer, L&R
Associates. See Mary Jo Martin’s Q&A with AIM/R president Mark Creyer beginning on page 89.

To offset emissions from transport...

TOTO adopts carbon neutral shipping

LENOX opens
its Institute
of Technology

EAsT LONGMEADOW, MASS. — The
grand opening ribbon cutting for the
new LENOX Institute of Technology
took place on June 7. The institute is
located within the company head-
quarters in East Longmeadow.

The 1,500-square-foot training
center is designed to provide hands-
on training with LENOX tools and

(Turn to ‘L.1.T." open... page 95.)

Rinnai extends
warranty on
condensing units

PEACHTREE CITY, GA. — Rinnai Cor-
poration has extended the heat ex-
changer warranty from three years to
12 years on RC98HPe, RC98HPi,
RC80HPe and RC80HPi condensing
tankless water heaters used in recir-
culating applications. The new war-
ranty pertains to recirculating
systems that are controlled through
an aquastat/thermostat, a timer or an
on-demand system.

“We originally implemented a re-
(Turn to Better warranty... page 95.)

Morrow, GA. — TOTO USA has further  supply chain. testing companies. TOTO expects to ship
expanded its sustainable logistics initia- Adding this program to its sustainability 75,000 carbon neutral packages in the first

tives by adding UPS’s new carbon neutral ~ practices enables TOTO to offset the car-  year.

shipping program to its energy-efficient  bon dioxide emissions generated by the TOTO continually strives to reduce its
transport of its small pack-  carbon footprint and exceeds many stan-
age shipments within the  dards for green manufacturing in all of its
U.S. A deciding factor in  facilities. Not only are these plants ap-
the company’s decision to  proaching “Water Neutral” status, they
adopt the new initiative is  have also used the following methods to
the fact that the programis  reduce all waste streams to nearly zero:
verified and certified by * Imperfect and damaged china is crushed
independent  third-party (Turn to Serious about... page 95.)
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Showing our true colors.

As of January 1, 2010, California's new Health and Safety Code 116875-166880, prohibits the "use
of any pipe, pipe fitting or plumbing fixture, solder, or flux that is not lead-free” in public water
systems. We have all the lead-free® product you would expect us to have and the paperwork 1o
support it. No wonder we're the leading supplier of globally sourced, code compliant plumbing
and PVF products. Look for the Matco-Norca Lead Free logo and buy with confidence

Global sourcing. National compliance. Local service,

Breawster NY F: 800-431-2082 F: 800-640-2252 MoustonTX P B8D0-935-5456 F B0O-6ET-4247
La Palma CA P 866-532-8306 F 866-512-8307 Americus GA P 800-433-7526 £ 800-533-5134

www.matco-norca.com + mail@matco-norca.com
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See contact information on page 98
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Wolseley brightens lives
through Special Olympics

BURLINGTON, ONT. — As a proud na-
tional sponsor of Special Olympics
Canada, more than 125 Wolseley
Canada employees from Oakville and

Special Olympian Bill sends Wolseley
CEO Keith VanderVennet into the
dunk tank.

Burlington came together on June 23
to brighten the lives of those in need
locally and across the country.

The event was an outdoor barbe-
cue featuring fun-filled activities
such as a bake sale, a raffle for a
mountain bike and grill, and a dunk
tank, where the company’s CEO and
CFO took the plunge. Almost $3,000
was raised for Special Olympics, to
help Canadians with an intellectual
disability realize the universal power
of sports. On hand to participate in
the festivities were three of the area’s
Special Olympics athletes, along with
representatives from Special Olym-
pics Canada.

“At Wolseley, we believe strongly in
giving back to the communities where
we live and do business, and our ongo-
ing partnership with Special Olympics
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is an important part of that belief,” said
Mike Lamontagne, Wolseley’s chief fi-
nancial officer and board member of
Special Olympics Canada.

In June, each of Wolseley’s 225 lo-
cations held its own events to raise
awareness and funds for this great or-
ganization. As a proud national spon-

YAY iy

Wolseley Canada CEO Keith VanderVennet, Special Olympians Bill, Emily and
Sarah, and Wolseley CFO and Special Olympics board member Mike Lamontagne.
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sor, Wolseley Canada has donated
more than $1.5 million to Special
Olympics Canada. Wolseley employ-
ees across the country volunteer
countless hours to organize and par-
ticipate in a wide variety of Special
Olympics events.
Visit www.specialolympics.ca.

Legendary football coach Stallings addresses Trane distributor meeting

TYLER, TEXAS — The football-coach-
ing legacy of Gene Stallings has
touched countless athletes and mil-
lions of fans over the years and now
his reach has expanded to Trane’s in-
dependent wholesale distributors
(IWD). Stallings was a surprise guest
speaker at Trane’s recent Distributor
Alliance Program meeting here. The
bi-annual meeting provides opportu-
nities for leaders of Trane IWDs to
meet with the company’s senior lead-
ership. In addition to being one of the
best coaches in football history,
Stallings is an active philanthropist

and highly awarded supporter of those
with special needs.

Stallings spoke about his experi-
ences and shared both professional
and personal lessons for life. Some of
his key points were as follows.

* Success is all about relationships
and how you treat your dealers

* Don’t worry about the competi-
tion, just go out there and do your
best

* Know your products inside and
out like no one else

* Don’t confuse activities with
achievement

McKeough hosts successful golf tourney

McKeough Supply held
their 12th annual Bill
Porteous Memorial Golf
Tournament on June 3 at
the Burford Golf Links.
The tournament was a
tremendous success, with
$32,500 being raised
in support of Camp
Trillium. This donation
will enable more than 40
families  affected by
childhood cancer to
spend a week at camp.

The company wishes to thank its customers and vendors for their ongoing sup-
port of this event as well as to McKeough Supply employees and volunteers.
Pictured are (front) Bruce Passmore, GM, McKeough Supply; Sandra
McDonald, Camp Trillium; Rhonda Craft, tournament coordinator and (back)
tournament platinum sponsors Jean-Guy Marchand, Venmar; Brent
McFadden, Deflecto; Scott Waters, ICP/Keeprite/Tempstar; Rick Little,
York/Luxaire; Richard Simpson, Rheem; Warren Berlin, Honeywell; and

Michael Kurawski, Wardflex.

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢

* Integrity cannot be legislated, it’s
too important
* Have a strong work ethic and

Hal Bissell, president of Air Engineers (left), Coach Gene Stallings (center) and

team completed a 13-0 season with a
win in the Sugar Bowl over Miami
and was named the consensus na-

John Butcher, president of Butcher Distributors.

make sure you instill it in your kids.

“Coach Stallings is a man of deep
character; on top of all the accolades
he has received during his career; it’s
his passion and concern for others
that truly exemplify his definition as
a champion,” said Kevin Carlile, vice
president of Trane Sales for Residen-
tial Solutions.

A native and resident of Paris,
Texas, Stallings played college foot-
ball at Texas A&M University and
later served as the head coach at his
alma mater. He was also the head
coach of the St. Louis/Phoenix Car-
dinals of the NFL and at the Univer-
sity of Alabama. His 1992 Alabama

tional champion.
Visit www.ingersollrand.com or
www.trane.com.

Coach Gene Stallings (left) with
Kevin Carlile, vice president of Trane
Sales for Residential Solutions.
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The Front Page
m The Executive Committee of the Asso-

ciation of Independent Manufacturers
= | Representatives graces the cover of this
month’s issue, which includes our
== | annual Directory of Manufacturers’
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alike. Beginning on page 34, the listing

i
7
b

« Over 27 |T1|Ilmn flttmga' in qtnrh /

§99.35% grder fill rate’

sMore than H000 SKUs

= Same day shipping available |

= 09,96% shipping accuracy

« No stafitlard pack requirements \

« 84,000 sq-foot c 'F‘ntmlly located dlhEht]lJllI]ﬂ center
"« Over 17 [‘.i[]{I orders processed last year

= Family-owned ahd operated 5|m,'b,‘1'_~_35‘l

J -l

- X
£
¥

&

<

See contact information on page 98

ks . .
contains hundreds of representatives
covering all regions across the country.

In the News

Wolseley supports Special Olympics ........................... 4

Gerber upgrades Ronald McDonald House ............. 12

Heat pump boosts efficiency in model home.............. 16

A.O. Smith opens new plant in India......................... 22

Listing of Manufacturers’ Representatives.............. 34

John Guest brings solid product to U.S. market ....... 87
HD Supply Part I1: the second half of a wide-ranging
interview with John Stegeman, executive president,

and Joe DeAngelo, CEO of HD Supply................. 91
Lenova brings luxury sinks to customers at prices
that won't break the bank.................c.ccocevceuennennee. 92
Masco Bath listens to “voice of the customer” ......... 93
Conversations

AIM/R

Mary Jo Martin discusses the contin-
uing, changing and challenging role
of the manufacturers’ representative with Mark
Creyer, AIM/R president and principal of L&R
Associates Inc., based in Hatfield, Pa. .......... 89

Columns

RicH ScHMITT: No excuses for lack of

SUCCESSION PLANS ..ot 8
MORRIS BESCHLOSS: Did defective PVF

components set off Gulf Coast disaster? ............ 26
DaN HOLOHAN: You might not be charging

what your products are really worth .................. 30

Next Month

Morris Beschloss interviews Jan Aalberts, chairman and founder of Aalberts
Industries, owner of Conbraco, Elkhart Products and Lasco Fittings.




| e N
vruarren alloy /
. B

.S'mce | 953 — The Master
af Mas ter Dis tnbutmn

apy | o
Pipe ® Tubing ® Fittings ® Flanges ® Valves
Stainless and Special Metals

Houston, Texas Lakeland, Florida Charlotte, North Carolina
800.231.6680 877.873.4349 800.331.3672

Mobhile, Alabama Salt Lake City, Utah Cincinnati, Ohio
888.653.8031 800.801.2115 866.460.9438

www.warrenalloy.com

See contact information on page 98




a® SVWART MANAGEMENT

An up close look at SWA’s GConvention, plus...

Valuable tips on succession planning

and marketing for our catalog/web

storefront company, just returned
from the annual Southern Wholesalers As-
sociation meeting in Myrtle Beach, S.C. 1
have attended their meetings for years be-
cause SWA continues to focus on mean-
ingful programs and building
vendor/wholesaler relationships. This year
some pressing deadlines required that I
keep my nose to the grindstone and let Jen
take the “tough duty” in Myrtle Beach.
(Maybe she can finally forgive me for last
year when we were double-booked to
meetings. She attended meetings in a
Chicago blizzard while I endured the bru-
tal 78° heat of Palm Desert.)

Jen reports that SWA continues to pro-
vide high-value, worthwhile time for both
wholesalers and vendors. Last year, in the
worst of the downturn, their board re-
vamped the program to create sessions
where attendees could brainstorm and
discuss topics ranging from performance
improvement to the challenges faced by
the next generation. My only suggestion
regarding last year’s program was to
allow more time for those action-oriented
discussions. From what I have heard, that
was a common theme from last year’s at-

l en, my daughter and director of sales

* SWA continues to

provide high value

* Focus on succession

» Customer contact
is paramount

* Next generation needs
mentoring by the
current generation

tendees and, in response to that feedback,
this year’s program did allow additional
time for these participative discussions.
SWA also evolved their vendor meetings
to ensure that the vendors/sponsors are
able to use the meeting time more effec-
tively. Finally, the SWA organization at
all levels put on a full-court press to get
attendance up to pre-recession levels.

According to Mike Larkin of Win-
Wholesale, the retiring SWA president,
“Our attendance was strong. We worked
hard, over the last year, to get our mem-
bers to participate and also to grow our
membership. In the end, the attendance
actually mirrored our 2007 meeting.”

Reggie Hickman of Brock McVey in
Lexington, Ky., is the incoming president
of SWA. He sees both challenges and op-
portunities for SWA and its members in
the coming year. “As tough as our econ-
omy is and has been, our members still
see opportunities for sales growth, espe-
cially in the maintenance, repair and re-
placement markets. We will need to
carefully balance inventories to meet
market demand in these areas while
growing our sales and profits. We all need
new customers, and this is a great time to
build new relationships. At the same time,
we must continue to develop our old re-
lationships. The biggest challenge of all
may be the unknown length of the down-
turn because that will determine how we
manage our businesses going into 2011
and 2012. The greatest opportunities will
be realized by avoiding distractions, not
getting discouraged and through a strong
focus on the task at hand.”

A tip of the hat to Terry Shafer, SWA
executive vice president, his team, the
SWA leadership and its membership.

PFrice Man agement
In Your ERP 51'1I.|",1_.;_~rr'|

Feel Like This?

Our Pricing Tools
Are the Answer,

Schmitt

FrofiTools Inc

A look inside succession planning

I also believe that SWA’s ongoing focus
on succession is a good one. Of course,
most family and closely-held businesses
have done proper legal and tax planning to
protect and pass along the business to the
next generation as we in the current gen-
eration fade into the sunset — some of us
with grace and some of us kicking and
screaming. If you are an owner or a suc-
cessor and your family has not gone
through this exercise, it should be at the
very top of your action list. (In our con-
sulting, we help with the family, organiza-
tional, staffing and other transition issues
but for legal and tax planning you will
need specialists in those areas.) Succession
is difficult even when there is complete
agreement and a unified front. When one
of the parties wants to sabotage the
process, it can be darn near impossible.
Over the years, we have witnessed situa-
tions where the owners apparently in-
tended that one of the following occur:

* They never intended to step down.
Their apparent plan was to die with their
boots on, selling that last toilet to an eter-
nally grateful plumber. Their life’s movie
would fade to black as the surviving fam-
ily rode into the sunset. (Most of us as-
sumed that this meant there was a happy
ending. The problem with a lot of those
old movie endings is that if you connect
the dots, there was going to be a lot of
misery, suffering and hard work in the
family’s future as they sorted out their
next steps. Dad was gone, the family
faced an unplanned tax hit, buy/sell
agreements were triggered and company
performance was bad since during dad’s
final years he had reined-in the business
to match his slowing personal pace. )

* They never intended to die. Many
have tried but none have succeeded in this
approach. (Some are so disturbed by their
mortality, they refuse to discuss or plan
for this reality. Worst case, the company
treads water or sinks as they wait out the
owner or best case, no planning occurs
and the survivors get to scramble when
the inevitable does occur.)

* Their ego cannot allow “their”
company to survive them. The very
thought that someone else could run or
even grow their baby is disturbing to
them. So they, consciously or subcon-
sciously intend that the company will die
with them. My memory of ancient history
is pretty bad, but I think this is like the an-
cient Pharaohs of Egypt. When they died,
they took everything with them. That in-
cluded their possessions, food, horses,
dogs and servants. I can picture the con-
versation with a servant and his supervi-
sor, “We have good news and we have
bad news. The good news is that you have
been promoted to the top servant. The bad
news is that the Pharaoh has been feeling
sick for the past couple days...so don’t
make any long-term plans.”

* They fiendishly intend to leave the
company in disarray as ‘“pay-back” to
the “lazy, good for nothing, unappre-

*THE WHOLESALER® — AUGUST 2010

BY RICH SCHMITT
Management specialist

ciative, disrespectful” next generation.
Unlike #2, many have tried and suc-
ceeded in this gambit, but I sincerely rec-
ommend against it for a host of reasons
— not the least of which is that most
companies are filled with a bunch of not
lazy, good in a lot of ways, appreciative,
respectful employees who deserve better
from the owners. There are a lot of ways
to get even without the collateral damage
to so many innocent bystanders.

* The family situation was so complex
and had the potential to create such ill-
will, they never get around to it. Like #3
and #4, many have tried these and the re-

As tough as our economy is and
has been, our members still see
opportunities for sales growth,
especially in the maintenance,
repair and replacement markets.
We will need to carefully balance
inventories to meet market
demand in these areas while
growing our sales and profits.
We all need new customers,
and this is a great time
to build new relationships.”

sults are often difficult for the company
and devastating to the family and next
generation. “I don’t want to tell son Bobby
that he doesn’t inherit a share of the busi-
ness. He left after college to pursue his
dream while his brother Tommy spent 25
years working his tail off to grow the busi-
ness. So I’ll let them sort it out when I die.
I hope they can work it out.”

If you see yourself in any of these sit-
uations, I strongly urge you to work to get
into the most constructive approach pos-
sible for your situation. If you are an
owner, consider asking an outside profes-
sional like me to take a hard look at your
situation and to make suggestions. What
makes our approach different is that we
think, “The family comes first,” as we de-
velop our recommendations. Those rec-
ommendations can involve organizing the
company for succession, using non-fam-
ily management in key roles and prepar-
ing the next generation for their role in
the company. If you are interested in the
process that I use, e-mail me at rich@go-
spi.com.

While we are on the subject of next
generation, I have an assignment for both
the current and next generation owners —
go out together and visit your customers.

(Turn to SWA... page 95.)

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢



Booming is using your Card’s Early Pay

Discount to open a new retail store.

4
w& (s~ KRISTEN COX | CHECKPNT.COM | MEMBER SINCE 02

The Plum Card® from American Express OPEN gives Kristen Cox
ol ron a 1.5% Early Pay Discount OR a Defer Pay Option each month.

'V LNESS
From LAN wires to wireless services, Kristen Cox puts all the expenses for her growing
company on the Plum Card. It lets her choose each month between getting the 1.5%
Early Pay Discount or getting up to 2 months to pay without interest. Kristen chooses
the discount each month and gets thousands back for her business. Money that has let
her open a new location — without taking on debt.

Start .
Boommg.

1-866-592-PLUM  open.com/plum “=| OPEN|

Pay your balance in full within 10 days of the statement closing date and get a 1.5% discount on virtually all purchases made that month. The discount will appear as a credit on the following billing statement. Pay 10% of the
balance from new activity on your billing statement plus the entire amount of any previously deferred payment or amounts past due by the “Please Pay By Date” on that statement and you can extend payment on the rest until the
closing date of your next billing cycle without penalty. Visit open.com/plum for details. ©2010 American Express Bank, FSB. All rights reserved. P08

See contact information on page 98
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System’s annual user

conference a huge success

SANDY Hook, CoNN. — DDI System
users converged in National Harbor,
Md., this past May, excited to learn
more about their inform software sys-
tem, to network with fellow whole-
sale distributors, and to take back
new ideas and techniques to improve
company operations. User comments

were overwhelmingly positive.
Steve Epner’s dynamic keynote
address and breakout sessions
sparked creative ideas across the
board. Extensive training and open
sessions gave DDI users the opportu-
nity to dig deep into their business
operations and workflows using their

Why buy your plumbing
chemicals and accessories
from Black Swan?

and the most unique freight termsiir

nufacturer of wax bowl rings, plur

s, solvent cements for plastic pipe a
us, we're great people to work v

onsolidate purchases, save some

bunness life a little easier!

work with us, we’'ll work with vou. give us a call:

800.252.5796

See contact information on page 98

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢
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DDI analytics. Distributors of all
sizes from across the U.S. and
Canada realized the power behind the
business system that runs their every-
day operations and were excited at
the opportunities to take it to the next
level.

Adam Waller, president of DDI
System, started off the second day
with multiple “top-secret” announce-
ments. Thunderous applause was
heard across the room as he unveiled
DDTI’s latest innovations and features.

In the subsequent training sessions,
distributors not only learned their
system in greater depth but also made
significant contributions towards the
development ideas that will better
their businesses in 2011.

DDI System is already planning
the 2011 user conference, to be held
next fall. “We encourage all of our
customers to join us. Their success is
our success, and we want to support
them with all of the tools necessary
to continue to progress in the future,”
said DDI executive vice president
Barbara Jagoe.

Visit www.ddisys.com.



Legend Hydronics

delivers all the perfomance, service
and innovation you've come to
expect from Legend Valve.

Legend Hydronics — Legend’s newest division — is meeting the rapidly growing
demand for radiant, solar and geothermal heating and cooling systems with a full line
of innovative, high-quality, high-performance products. From radiant panel systems
to the largest, most flexible selection of manifolds in the industry, Legend Hydronics
is leading the way.

1. Precision manifolds 5. Dry-floor systems

2. Modular manifolds 6. Poured-floor and Outdoor systems
3. High-capacity manifolds 7.Solar Pumps

4. Geothermal manifolds 8. Heat exchangers

Better still, it’s all backed by the same customer service the
industry has become accustomed to from Legend Valve, allowing

you to lower your inventory costs and increase profits. s al about performanc-
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Legend Hydronics

1-866-752-2055
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Triangle Tube hosts customer trip to Europe

A group of 50 Triangle Tube wholesalers and sales representatives recently returned from an eight-day trip to Belgium and
France. In Belgium, the group toured ACV International’s manufacturing facilities of high efficiency stainless steel heating
equipment. ACV is Triangle Tube’s parent company. The group traveled to Paris and the Normandy coast in France.

Decorative Plumbing & Hardware Specialists

J c R DISTRIBUTORS

Pricing, Selection, Service

jerdistributors.com
Call 800-442-6096 6400 Maple Ave., Ste 950
Fax 888-854-3798 Dallas, TX 75235-5529

See contact information on page 98

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢
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Gerber, GreenPlumbers
retrofit Ronald
McDonald House

WOODRIDGE, ILL. — The Ronald
McDonald House in Tucson, Ariz.,
is dedicated to improving the health
and well being of children within the
community. The organization’s
newest home, however, had a recur-
ring problem — broken toilets. To
ensure that families could focus on
their children instead of their bath-
rooms, Gerber Plumbing Fixtures
LLC and the Arizona GreenPlumb-
ers joined together to retrofit the
home with quality, water-conserving
plumbing products.

“Ronald McDonald has always
been integral to the Tucson commu-
nity. They do incredible work, and
we were thrilled to team up with
Gerber to provide the house with
water efficient plumbing products
that perform,” commented John
Smith, president of ROOTER 2000
Plumbing & Drain-the Arizona
GreenPlumbers. “From day one,
Gerber has delivered on everything
we’ve asked. I truly cannot say
enough good things about Gerber
and their plumbing products.”

With capacity for 28 families in the
newly established house, the plumb-
ing products originally installed were
not meeting the needs of the resi-
dents. Instead of simply replacing the
poorly performing fixtures with stan-
dard products, GreenPlumbers ap-
pointed Gerber to retrofit the new
home with WaterSense certified toi-
lets and faucets, including Maxwell®
Dual Flush toilets, Allerton™ Kkitchen
faucets and Wicker Park™ bathroom
faucets. Moreover, due to the 20%
water savings associated with the
newly replaced plumbing fixtures,
the City of Tucson declared the
Ronald McDonald House a Water
Smart Business.

Gerber retrofitted the new Tucson
Ronald McDonald House with
WaterSense certified toilets and
faucets, including Maxwell® Dual
Flush toilets. The 20% water savings
from the new plumbing fixtures
allowed the City of Tucson to declare
the facility a WaterSmart Business.



o

YOUR STOCK IN US!

WE STOCK A FULL LINE OF PIPE PRODUCTS!

Mix and match STEEL PIPE

these product - Domestic Steel Pipe

categories to - Canadian Steel Pipe

meet our low COPPER

: 2ot minimum for FFA: | Copper Tube
e Tur and earr - Copper Linesets
ST rt':ﬂn - Coated Copper Coils

. - Sched 40 PVC ELECTRICAL

- Sched B0 PVC - Copper Wire
lesalers only, in 27 states from distribution centers in: -S&D - PVC Conduit

h, MA » Easton, PA  Elyria, O » Franklin, IN « : ::: j mumu Em::l
on, NC » Loves Park, IL *JUST OPENED!" - Paly Pipe ; sml

CALLUS OR
or

Steel Corp, Corporate Headquarters « 83 Tumpike Road, Ipswich, MA 01938

o !




oL

(=
].l- h{
- Svour,

Single Source/Solution]

Single Source Solution)
PR
BYour Best Solution

R
— Product

r

i

i

Unbeatable ‘s
Selection

-
B X%
L

ag?r
7l

i

)

B, Ay
=N
i

e
Ll
ey

L]

/ Increase Your ;2
3% Turns & Fill

@ /NOUSTRY NEWSeosser-ssisse
PSDA Convention sees gain in attendance

SCOTTSDALE, AR1Z. — Attendance at the 43rd an-
nual PSDA Convention in Indian Wells, April 29-
May 2, took a very welcome jump of some 18%
as compared to the registration for last year’s an-
nual meeting.

Following is a breakdown of the registration
this year:

* 57 distributor personnel

* 39 manufacturers

the buying and selling process, as well as pro-
moting the identity and solidarity of the industry
as a whole.” The PSDA Convention represents
the flagship event in addressing this membership
benefit within our region.

Special thanks go to Dominic Solis of Sym-
mons Industries and Jerry Priest of Red-White
Valve, who made exceptional presentations dur-
ing Friday morning’s business and education ses-

The turnout for the 43rd annual PSDA Convention increased some 18% as compared to the registration
for last year’s annual meeting, with 57 distributor personnel attending.

* 26 manufacturer reps

* 6 “Other Category” personnel

* 41 spouses.

Atotal of 64S industry firms were represented.

Research shows that the number one reason
that both distributor and vendor members join
and maintain membership in PSDA is that
“PSDA provides networking opportunities with
industry colleagues in environments that further

sion. Likewise, kudos go to Marcie Leoff of
Smardan Supply for once again superbly hosting
the spouse breakfast and Bingo.

Dates for the next two PSDA Conventions in
Indian Wells are April 28-May 1, 2011 and May
3-6,2012. The ASA annual convention is sched-
uled for October 12-15, 2010, at the Marriott
Chicago Downtown Magnificent Mile.

Visit www.asa.net to register online.

Affiliated Distributors holds annual meeting

WAYNE, PA. — Affiliated Distributors annual
spring network meeting for the HVAC division
took place last spring in Manchester, N.H. .

In addition to a variety of business and social
networking events, affiliates enjoyed a presenta-
tion and facility tour of FW. Webb Company,
given by EW. Webb president Jeff Pope. Talbot
H. Gee, vice president of HARDI, gave an
overview of HARDI programs, economic data
and legislative issues central
to the HVACR industry.

One of the highlights of the
meeting was a presentation by
supplyFORCE, a sister com-
pany of Affiliated Distributors.
Representatives of the supply-
FORCE Government Solu-
tions Division announced that
supplyFORCE had received a
five-year General Services
Administration 51V Hardware
Superstore contract and re-
viewed the key opportunities
that this new development

filiates who have demonstrated outstanding per-
formance and/or leadership. The 2010 HVAC di-
vision’s award winners are as follows”

* Remittance Growth — Peirce-Phelps Inc.,
Robert Madden Industries

e Participation — Standard Supply, S.
Franklin & Son Inc.

* Conversion — The Habegger Corporation,
C. C. Dickson Co.

presents to meeting attendees. Pictured are Justin Dunscomb, Affiliated Distributor’s VP-Plumbing &

A-D’s annual

network HVAC Divisions, with Lance Malone, COO, and Bill Shaw, president,

awards identify individual af- both of Standard Supply.

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢



Is it an AIR CONDITIONER?

LG Art Cool™

It does more than just capture the moment with its picture
frame feature.

The patented plasma air purifying system, with a large, permanent
filter and electronic air purifier, captures microscopic contaminants
like dust, mites, pollen and pet dander.

So you can breathe easier with cleaner air, in more comfortable
temperatures, while being ozone-friendly*

More reasons for everyone to show their pearly whites.

Or something better?

LG

Life's Good

LGhvac.com
*Ozone-friendly refrigerant R-410A used in all LG Art Cool™ systems
©2010 LG Electronics, Inc., Englewood Cliffs, NJ. LG Design, Life's Good and Air Conditioner are trademarks of LG Electronics, Inc.

See contact information on page 98
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NuTone heat pump contributes
to savings in high-efficiency home

DAYTON, OHIO — With the help of a NuTone 22
SEER heat pump system, a model home in the
Springwater Homes Turtle Creek development in
Rockledge, Fla., easily beats the average energy
performance for new homes built to code and the
target score on the U.S. Department of Energy’s
EnergySmart Home Scale.

The Florida Solar Energy Center (FSEC) at the
University of Central Florida in Cocoa has tested
the house and says that the NuTone system, along
with other efficiency measures, is directly con-
tributing to the reduction in the Home Energy Rat-
ing score to 53. That’s considerably better than the
average of 100 for new homes built to code. The
home surpassed the DOE Builders Challenge tar-
get score of 70.

The scale allows homebuyers to quickly see
how the energy performance of a particular home
compares with others. The lower the score, the
more energy efficient a home is. A typical existing
home scores 130 on a scale of O (best energy per-
formance) to 150 (poor energy performance.)

Noland Company’s Longwood, Fla., location
supplied a NuTone 3-ton heat pump with iQ Drive
technology and variable speed air handlers for in-
stallation in the “Fontaine,” a 3,200-square-foot

model home. Comfort Experts USA in Melbourne
installed the heat pump. Craig Marcelle of Com-
fort Experts USA said that he likes NuTone’s con-
struction, quietness and the fact that it fits well in
installation spaces.

The Fontaine model home has solar electric pan-
els, a solar hot water heater, energy efficient win-
dows, all hardwood or tile floors, R30 and R7
insulation and a light-colored exterior. A family of
four should be able to save $1,200 on the annual en-
ergy bill, said Jim Clevenger of Springwater Homes.

Springwater plans to build 48 homes in the Tur-
tle Creek development, with the goal of making
them all highly energy efficient. Either a NuTone
iQ Drive unit with the highest SEER rating or a 16
SEER unit will be available, depending on the
home buyer’s preference.

Building more energy efficient homes is part of
DOE’s Builders Challenge. The department has
posed a challenge to the homebuilding industry to
build an increasing number of high performance
homes achieving a 70 or better on the Home Scale.

The Challenge is a voluntary effort in which par-
ticipating builders have a way to differentiate their
best energy-performing homes from others in the
market and to make the benefits clear to buyers.

*THE WHOLESALER® — AUGUST 2010

Steve Queen (left), manager of Noland Company in
Longwood, Fla., and Craig Marcelle of Comfort
Experts USA in Melbourne discuss the installation of
NuTone Heating and Cooling Products air conditioner
at a residence. The unit is rated 3-ton, 22 SEER with
iQ Drive® technology. Comfort Experts is installing
NuTone heat pump systems distributed by Noland in
the Turtle Creek home development in Rockledge.

Race fans rejoice: more bathrooms at N.H. track thanks to FW. Webb

Loubpon, N.H. — New Hampshire
Motor Speedway is coming clean,
thanks to FEW. Webb. The speedway
has opened the Frank Webb Bath
Center, a massive new bathhouse for
race fans, boasting 30 shower stalls
and 30 toilets, along with a giant new
water reservoir. Fans who decide to
spend their weekend camping on
NHMS property can take a few min-

Murray Supply hosts

WINSTON-SALEM, N.C. — On May
19, Murray Supply Company hosted
a sporting clay event at Drake Land-
ing in Fuquay Varina, N.C., with
customers from Cary Plumbing.
The event attendees en-
joyed an afternoon of
shooting clays, fol-
lowed by a lunch.
Murray Supply Com-
pany is a family owned
and operated company
that was founded in
1965 by C.V. Murray in
Charlotte, N.C. The
company is engaged in
the wholesale distribu-
tion of residential and
commercial plumbing,

utes to freshen up in the most expen-
sive bathroom in New Hampshire.
“There are three Ts in racing: Traf-
fic, Tickets and Toilets. With this new
bathhouse, we are making sure our Ts
are definitely crossed,” said Jerry
Gappens, executive vice president
and general manager of NHMS.
F.W. Webb, the sponsor of the
bathhouse, is now the official distrib-

sporting clay event

products. Murray Supply Company
serves their customers from one
showroom and six locations in North
Carolina.

Visit www.murraysupply.com.

PVE, HVAC, industrial, MSC associates and Cary Plumbing customers
along with maintenance, enjoy the sporting clay outing at Drake Landing in
repair and operations Fuquay Varina, N.C.

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢

utor of all plumbing, heating and
HVAC supplies at the speedway. The
multi-year deal brings F.W. Webb
into the fast-paced world of motor
sports at the largest sports and enter-
tainment complex in the Northeast.
“This is a tremendous opportunity
for the E.W. Webb brand,” said John
Pope, company owner. “We are proud
to enhance your racing experience by
adding some new improvements to

the speedway, including the new
Frank Webb Bath Center.”
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Mid-Way Supply announces
partnership with Daikin Industries

CHICAGO — Mid-Way Supply Inc., a
distributor of HVAC products, has
formed a partnership with Daikin In-
dustries Ltd. Mid-Way will be the
sole distributor of Daikin mini- and
multi-split air conditioning systems
in Chicagoland, southern Wisconsin
and northwest Indiana.

Ductless split-system air condition-
ers provide homeowners and multi-
family building owners with a
multitude of benefits, as they are a
flexible add-on air conditioning solu-
tion and easy to install. More impor-
tantly, these systems avoid the energy
losses associated with the ductwork in
central forced-air systems. According
to the U.S. Department of Energy,
such ductwork can account for more
than a 30% loss of energy when cool-

ing a space.

While split-systems are a common
air-conditioning choice overseas, the
U.S. has been slow to adopt these
systems. According to Dennis
Wierzbicki, COO of Mid-Way Sup-
ply, Chicagoland in particular offers
a great opportunity for split-system
air conditioners.

“The region’s plethora of multi-unit
developments and older buildings in
need of updated mechanical systems
make this an ideal region for dealers to
introduce these systems and grow their
market share,” said Wierzbicki.

Intensive dealer training sessions
on the Daikin split-system product
line, proper application and installa-
tion began in July.

Visit www.mid-waysupply.com.
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Clodagh/Watermark Designs host event at Davis & Warshow

NEw YoORrk, N.Y. — Watermark De-
signs and renowned designer
Clodagh hosted a presentation and
cocktail reception on June 3 in Davis
& Warshow’s SoHo showroom.
More than 60 architects, designers
and design aficionados came to hear
Clodagh speak about her work and
inspiration and got a chance to see
her most recent projects and creations.
Particularly inspired by water, Clodagh
explained how its movement, fluidity,

sensuousness and tactile expression
influence her designs.

Before and after the talk, attendees
viewed Watermark’s Sense27 faucet
collection designed by Clodagh Sig-
nature. Known for collections based
on the principles of feng shui, the
Chinese art of creating harmonious
surroundings, Clodagh fuses these
disciplines into sleek modernism that
is truly timeless.

In the Sense27 collection, clean

Watermark’s Sense27 faucet (left), designer Clodagh and Avi Abel.

shapes are emphasized, with unique
hammered accents. A proximity
faucet, a dynamic water-saving addi-
tion, was recently introduced to the
collection. Featuring ultra-modern ca-
pacitive sensing capabilities, allowing
convenient hands-free control while

*THE WHOLESALER® — AUGUST 2010

incorporating functional design, the
proximity faucet is available in a sin-
gle-lever option with a preset water
temperature or as a widespread, with
handles that allow temperature control
while water flow is sensory activated.
Visit www.watermark-designs.com.

OBITUARY
Fred Taggart, manufacturers’ rep

FARMINGTON HILLS, MicH. — Fred
W. Taggart passed away on June 11.
Taggart, who was 86 years old, was a
licensed plumber and a 65-year mem-
ber of Plumbers Local 98.

Taggart began his selling career in
1958, which culminated with his
starting the manufacturers’ repre-
sentative firm, The Taggart Com-
pany Inc., in 1974. Taggart was a
member of numerous trade associa-
tions and gave of his time and sup-

port to the industry.

Taggart was born July 10, 1923 in
Hopedale, Ohio. He graduated from
high school and attended the U.S.
Merchant Marine Academy as a cadet
midshipman. Taggart served in the
Atlantic and Mediterranean during
World War II.

He and his wife June were married
for 65 years. Together they have four
children, eight grandchildren and 12
great-grandchildren.
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DuraMAC Pumps __

The State of the Art of F

State of the Art - definition: the highest level of develnpment achuava

This isn't a claim we take lightly - we know that DuraMAC™ pumps truly ‘%-

stand at the highest level of development achieved for quality and reliability - "" E
reliability that we stand behind with a 3 YEAR WARRANTY on our = |_|5TE|]
thermoplastic pumps and an unprecedented
5 YEAR WARRANTY on our cast iron sump pumps. ! I

DuraMAC" isthe Bl &
State of the Art! § ""

PLUMBING VALVES | PUMPS | WATERWORKS | GAS VALVES

A.Y. M¢Donald Mfg. Co.

800.292.2737 | FAX 800.832.9296 | sales@aymcdonald.com | www.aymcdonald.com

YEAR
WARRANTY

See contact information on page 98

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢
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It takes more than quality products to meet your

customers’ demands, which is why we provide you with
the best personal service in the industry. From product
education and quick response times to reliable delivery
schedules, we help you give your customers what they
want, when they need it.

NEVER COMPROMISING QUALITY for the sake of cost,
we strictly formulate our products for performance and
quality. This gives you the peace of mind that each
product we manufacture offers superior, reliable results.

GREEN SINGCE 1900. As the developer of the first “lead-
free” thread sealant, we have been committed to mak-
ing environmentally friendly products for more than 100
years. Today, we continue to push forward in creating
better products like Blue Magic and other non-toxic, low-
VOC cements and sealants, which meet NSF 61 and NSF
14 standards.
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Banner Plumbing’s Greenspon
honored by l}lty of Chicago

Lee Greenspon, Banner Plumbing CEO,

at Banner Plumbing Supply Drive.

CHicaGgo — To acknowledge his con-
tributions to the Chicago business
community, the City of Chicago hon-
ored Lee Greenspon, Banner Plumb-
ing CEO and son of company founder
Charles Greenspon, with the unveiling
of two signs, Lee Greenspon Way and
Banner Plumbing Supply Drive. The
special ceremony, complete with
speeches by notable Chicago digni-
taries, took place on June 24.

Lee Greenspon has successfully
grown the company by remaining

committed to ensuring outstanding
service and high-quality products at
competitive prices to small and large
customers alike. Under Greenspon’s
leadership, Banner has grown from
a small business in a three-flat build-
ing on Chicago’s South Side to a
prominent fixture in the plumbing
trade. The company has expanded to
more than 80 employees, 20 delivery
trucks and two locations, including
a 25,000-square-foot warehouse in
Chicago and a 100,000-square-foot
warehouse in suburban Buffalo
Grove, featuring a 15,000-square-
foot state-of-the-art showroom.
Visit www.bannerplumbing.com.

Special ceremony marks
opening of A.0. Smith plant in India

BANGALORE, INDIA — A special rib-
bon cutting ceremony on June 30 at-
tended by company officials, dealers
and customers marked the official
opening of A. O. Smith’s newest
manufacturing operation, a residen-
tial water heater plant in Bangalore.

A. O. Smith chairman and CEO
Paul W. Jones and A. O. Smith Water
Products Company president Ajita G.
Rajendra hosted the event, which in-
cluded more than 150 dealers and
customers from throughout India.
A. O. Smith is the first U.S. water
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heater company to establish a manu-
facturing presence in the country.

The 76,000-square-foot plant, lo-
cated in the Harohali Karnataka Indus-
trial Area, will manufacture glass-lined
residential water heaters for the Indian
market in sizes ranging from six liters
up to 100 liters. The plant, located on
20 acres just outside of Bangalore, will
also serve as the headquarters for A. O.
Smith’s Indian business.

A. O. Smith began researching the
Indian market five years ago, Rajendra
said, and its efforts in establishing the
business included developing a series
of products specifically designed for
the Indian consumer, building a distri-
bution network, stocking warehouses
throughout the country and hiring a
strong local team. Rajendra also ac-
knowledged the importance of the
company’s strategic partnership with
Jaquar, one of the largest suppliers in
the sanitary ware channel in India.

“Bangalore’s location is ideal,
strategically located in the midst of
one of our key markets, with good in-
frastructure to meet our long-term
distribution needs,” he said. “The city
also has a well-educated work force
with tremendous exposure to the lat-
est technology, which we also felt
was essential to our success. As is the
case with any A. O. Smith operation
in the world, the plant combines a
balanced mix of technology and well-
trained employees. This potent com-
bination allows us to build products
of consistently high quality.”

In addition to water heater assembly,
the plant includes a production line to
apply its exclusive Blue Diamond®
glass lining to water heater tanks.

In the initial phase, the plant will
purchase pre-painted steel compo-
nents for water heater jackets. Plans
call for plant expansions as the busi-
ness grows to include jacket and tank
fabrication and painting.

ITT publishes hydronic
balancing bulletin

MORTON GROVE, ILL. — ITT has pub-
lished a new bulletin, A-509, that pro-
vides a comprehensive summary of
its Bell & Gossett brand solutions for
hydronic balancing. Included in the
bulletin is a Balancing System Selec-
tion Guide, which allows users to
identify the valves most suitable for
their specific projects, from manual
valves to field adjustable, automatic
temperature control valves.

The bulletin helps users select the
most efficient balancing solutions for
reducing energy and operating costs
while increasing comfort. Also in-
cluded is detailed information on Bell
& Gossett coil kits. A PDF of the bul-
letin is available at www.bellgossett
.com/literature/files/7532.pdf.
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It’s time to
call Weldbend

At Weldbend our first consideration is YOU,
the Distributor!

Weldbend manufactures carbon steel fittings and
flanges at our facility in Chicago, allowing us to stock
a large inventory for prompt shipments.

With little, or no lead time for shipments, Weldbend’s
extensive inventory gives you the ability to complete
your projects on-time, every time.

WELDBEND

TEL: (708) 594-1700 FAX: (708) 458-0106

The Weldbend Corporation is an American manufacturer of butt-weld
carbon steel fittings and flanges 72" thru 60". The Weldbend plant is

located in Chicago, Illinois USA and on the internet at www.weldbend.com.
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Shoddy PVF components could
have triggered Gulf Coast explosion

bout a decade ago, the late
great founder and CEO of
Weldbend, James Coulas Sr.,

called me into his office to complain
that the media had been derelict in
not determining the cause of an ex-
plosion in a Texas-based refinery.
This had been one of several ‘acci-
dents’ that had occurred in energy-re-

 Suspicions date
back several years

* Gulf disaster can
benefit quality PVF
maufacturers

* Aalberts new
powerhouse supplier

* Walworth aggressive
in rebuilding brand

lated facilities in the wake of the
Texas City disaster years before.

Although I subsequently wrote
several articles about these unfortu-
nate happenings, I was unable to
penetrate the news blackout that had
cloaked the cause of this rash of
mishaps. Although there were un-
substantiated rumors at the time,
pointing a finger of failure at sub-
standard flanges or fittings, there
was no proof to push this suspicion
further. On advice of counsel, we
dropped our investigation, and noth-
ing further came of it.

Mr. Coulas never gave up on his
suspicion, especially since these
malefactions occurred at various BP
locations in the Southwestern U.S.
Coulas couldn’t understand how off-
shore products competitive to his

could be sold at prices less than the
cost of the raw material from which
they were fabricated.

He prophetically prognosticated
that some day this negligent indiffer-
ence to sub-standard PVF products
would eventually cause a calamity
that would dwarf what had happened
up to that point.

Mr. Coulas would have been the
last one to want to have his suspi-
cions confirmed under such horrific
circumstances as the Gulf of Mexico
oil spill. But since we know that an
explosion, caused by a malfunction-
ing shut-off valve and the drilling rig
system’s supportive pipe fittings may
have played a role, Coulas could very
well have been on to something a
decade ago.

What has become obvious is that if

*THE WHOLESALER® — AUGUST 2010

BY MORRIS R. BESCHLOSS
PVF and economic analyst emeritus

buyers subverted specified standards,
they should be liable for punitive ac-
tion. It would behoove purchasing in-
fluences, especially in sensitive
applications, to rethink their buying
strategies, especially if they are not
now familiar with the point of their
purchased products’ origin. This is
particularly germaine if they are im-
ported, without an approved manu-
facturing location.

It’s my prediction that the current
state of affairs will redound to the

Your'll never be out of hounds with the world's broadest industrial valve line

and availability to do the job

TWC The Valve Company
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benefit of quality products, whether
made in America, or under tight su-
pervision elsewhere. Thousands of
purchasing agents and other ordering
influences should now have become
aware of the consequences of beating
low-ball bids on price alone.

At this point, no buyer anywhere
would want to be the focus of future
investigations — if and when another
calamity were to occur in the foresee-
able future.

Aalberts Industries emerges as a
potentially dominant PVF sector force

With the surprise acquisition of
Conbraco, heretofore relatively un-
known Dutch multi-national Aalberts
Industries is emerging as a potential
new powerhouse in the U.S. pipe-
valve-fittings firmament.

Not that this U.S. participation is
innovative or even of recent vintage,
since wholly-owned subsidiaries
Elkhart Brass and Lasco plastic fit-
tings and affiliated products have al-
ready provided Aalberts a solid base
of operation in the American market
for more than a decade. However,
these companies, which are report-
edly doing well as independent
manufacturers and marketers could

With Conbraco’s massive
contractor and industrial ball
valve market penetration, a

coordination with Aalbert's

valve and fittings units should

give Aalberts Industries a

potential growth position,
establishing the Dutch-based
corporation as a major factor

to be reckoned with,

become part of an overall jugger-
naut that would catapult the new
combo to the top of the heap in the
commercial, residential and light in-
dustrial markets.

But even these formidable acquisi-
tions are dwarfed by the purchase of
Conbraco, one of the PVF industry’s
largest privately-owned manufactur-
ing companies, with sales in excess
of $200 million in annual revenues.
Fast-growing 35-year-old Dutch flow
control conglomerate Aalberts is now
positioned to solidify its brandnames
and take its place as a broad-spectrum
valve and fitting force. It could join
in the leadership of the U.S. manufac-
turing-marketing scene in that sector

Ov THe PVF PulLSE

Aalberts positioned to consolidate position
as a broad-spectrum valve and fitting force

of pipe-valve-fittings where ball
valve giant Conbraco predominates.

With Conbraco’s massive contrac-
tor and industrial ball valve market
penetration, a coordination with Aal-
bert’s valve and fittings units should
give Aalberts Industries a potential
growth position, establishing the

Dutch-based corporation as a major
factor to be reckoned with. Con-
versely, Aalberts will provide the
conduit to open new markets for
Conbraco in Europe, where Aalberts’
holdings are firmly established.

It will be interesting to see what
steps founder Jan Aalberts will take

to capitalize on the combination of
U.S.-based PVF assets he has aggre-
gated.

With corporate sales of more than
$1.5 billion in 2009 as listed on the
Amsterdam Stock Exchange, it
would seem that Aalberts Industries
will be on the prowl for additional
U.S. acquisitions, synergistic with its
present product line development.
The emergence of this new, primarily
family-owned valve and fittings be-

(Turn to Walworth... page 28.)
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Walworth commits to re-establishing U.S. market

(Continued from page 27.)
hemoth would certainly create a new
power balance in America’s PVF sec-
tor’s infrastructure.

Walworth rebirth proceeding apace

“The re-establishment of Houston-
based Walworth as a major line of up-
stream, as well as downstream, heavy
duty valves for all aspects of global
energy development is off and run-
ning,” noted Ron Drews, long-time
industry veteran, and now executive
vice president of marketing & sales
for the once-dominant U.S. major
bronze, iron and steel valve factor, es-
tablished in 1842.

Drews, who enthusiastically took
on his current status in June, is happily
surprised at the prodigious response
that Walworth’s commitment to re-es-
tablish itself in the U.S. has received.
He admitted that he underestimated
the strong brand preference Walworth
has maintained, especially in light of

a more than 30-year absence as a U.S.
based management entity. For that he
gives much credit to such fine master
distributors as Industrial Valco, AIV
and Sunbelt Marketing, who have
made available much of Walworth’s
broad industrial line to the nation’s
leading distributors. Wilson Supply,
the massive Houston-based PVF
giant, has also played a continuing
role in Walworth’s continued Ameri-
can presence.

Although Walworth will maintain
an expanded inventory in their huge
warehouse operation in Houston,
Drews will also be working with the
master distributors. Drews expects to
spend most of his time in the foresee-
able future setting up a cadre of na-
tionwide representatives, who will be
selecting outstanding PVF distributors
in given areas, as well as working with
the end users and specifying influ-
ences. Drews is particularly excited at
the number of inquiries for Walworth

specialties like plug valves and the
wide gamut of large-sized steel valves
that are already coming his way. He is
even more amazed at the “live” Wal-
worth specifications, and the high es-
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years.” Drews firmly believes that a
solid approach will assure the success
of repositioning Walworth again as
one of the nation’s top full lines of in-
dustrial and waterworks valves.
While almost all major U.S. valve
companies depend on at least partial

“The re-establishment of Houston-based Walworth as a

major line of qutream as well as downstream, heavy duty
valves for all aspects of gﬂuhal energy develupment is

off and running,” noted Ron Drews, executive vice president
of marketing & sales for the once-dominant U.S. major
bronze, iron and steel valve factor, established in 1842.

teem in which they’re held.

Ron tells me that the owners, the
Waisburd family, are a joy to work
with. “They realize that the rebuild-
ing job takes time if it’s done right.
Both CEO Jacobo Waisburd and his
father, Salomon, realize that to do this
Walworth reintroduction properly,
they’ve got to accomplish this in a
way that maintains the fine reputation
the company employed when it was
fully operational in the U.S. for 130

offshore sourcing, Walworth manu-
factures the bulk of its valve products
in Mexico, under its in-house juris-
diction. The rest of the product line,
although manufactured in China, is
under the supervision of full-time
Walworth employees. |

Morris R. Beschloss, a 54-year
veteran of the pipe, valve and fitting
industry, is PVF and economic ana-
lyst for THE WHOLESALER.
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What's it worth?

ay Kottner had driven a cab
Ron New York City’s streets

for more than 60 years when
he decided to stop charging people.
Ray drove a Checker Marathon cab,
one of those classic New York vehi-
cles that are but a memory now.
When I was a boy, my biggest thrill
was to be able to sit in one of the
jump seats that folded up and down.
We rarely took cabs, but I can re-
member every ride that we did take.
Five or six people fit in the back seat
of those beauties.

In 2006, Ray removed the meter
from his cab but kept prowling the
streets of New York. When someone
flagged him down and asked where
the meter was, Ray would tell them
that the ride was free. He’d take them
anywhere they wanted to go. No
charge. People could tip, of course,
and they did, often for much more
than what the normal fare would have
been. People can be that way some-
times, especially when confronted
with an unusual situation.

I read this story in the newspaper
back then and I cut it out and carried
it in my wallet for a few years. It
made me think about what things are
really worth.

Early last spring, The Lovely Mar-
ianne and I were traveling off on
some seminar trip. When we returned
to the Isle of Long, we saw the results
of a huge Nor’easter that had blown
through two days before. A bunch of
shingles that used to be on our roof
were now laying on our lawn. Not
good.

Now, I’'m of an age where I've
gained the wisdom to know that men
of a certain age do not belong on the
top of tall houses that have steep
roofs. This is a job for younger men
who see themselves as being both
bulletproof and immortal.

I looked up at my roof for a while
and then decided how much it was
probably going to cost me to have it
all made right. I arrived at this figure
by thinking about what the job was
worth to me. It was all about how
much I was willing to pay not to have
water dripping through the ceilings,

* New York cabbie made
more giving free rides

* Professionals charge
what they think other
pros will charge.

» Customers often glad
to pay more than pros
are willing to charge

and not to have to ride in an ambu-
lance. I also didn’t want The Lovely
Marianne giving me that look. You
know the one.

So I called a couple of guys I know
who do this sort of work. They’re a
father-and-son team and they get by
okay on their small business. I don’t
think they’ll ever be rich, or ever be
able to retire comfortably. They go
from job to job, just making it. They
do wonderful work but the problem
is that they base their prices on what
their competitors charge. And those
competitors are just like them. These
guys all walk around warily. They
create this condition called, What The
Market Will Bear. And then I think
they see the market as each other. If
they can’t afford it, nobody can.

Anyway, the father and the son ar-
rived right on time and the son gam-

That was good.

Ray Kottner drove his free cab
around New York City for a year and
a half and got lots of press for what
he was doing. The guy was a delight
to see on the TV. He was great at the
chat and he was smiling his way
down every street, giving it all away,
and doing better than he had ever
done when he used to charge for the
rides. Go figure.

Then, in July, 2007, an investiga-
tor from the Taxi and Limousine
Commission spotted Ray taking a
$10 tip from a grateful passenger.
They pulled him over, seized his
cab, and made him to post a $1,500
bond to get it out of impound. They
also hit him with $585 in fines be-
cause they said that he was no better
than a thief for giving away rides for
which other cab drivers were charg-
ing. He was allowing his customers
to decide what his services were
worth, and in New York, that’s ap-
parently against the law.

In May, 2010, Panera Bread

| paid them what | thought it was worth. I gave
them three times what they had asked for. They
looked at me like | was nuts, but they took the cash.

boled up the extension ladder and
onto my injured roof. I stayed on the
ground and drank coffee with the fa-
ther. Every now and then, we looked
up at the son. The father was also
wise. Let the kid do the tough stuff.

When they were finished, I asked
them what I owned them and they
looked at each other for a while, and
then at me, and then they decided on
a price that was exactly one third of
the number that I had arrived at in my
head, and all on my own, when I had
first seen the damage.

You know why? They were charg-
ing me based on how easy it was for
them (the son, actually) to do the
work. It was just shingles and labor.
It wasn’t like they were ever going to
have to replace their truck or their
tools or retire someday. It was just a
couple of hours work and some shin-
gles. How could they possibly charge
a lot for that?

But here’s the thing: [ was willing
to pay based on what it meant for me
to have the work done. I didn’t want
to do it myself, but even if they had
understood what the work was worth
to me, I think they still would have
charged the lower price because, in
their minds, that’s what the market
will bear.

I paid them what I thought it was
worth. I gave them three times what
they had asked for. They looked at
me like I was nuts, but they took the
cash. Then they looked at each other
and I could see something in the son’s
eyes that was not in the father’s eyes.

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢

opened a new store in Clayton, Mo.,
just outside of St. Louis. Everything
in that new store is free. There are no
prices on the menu, but customers are
encouraged to pay what they feel the
food is worth. A nonprofit foundation
is running the program, and if it’s
successful, Panera says they will ex-
pand the program.

So far, most of the customers (a
mix of well-to-do and lower-in-
come folks) have paid full price for
the food, or they’ve taken a couple
of bucks off what would be the full
price. A few have paid half-price,
but most have come up the cash for
what they think the food and drinks
are worth. Some even pay more,
and everyone seems to like having
the choice.

So here’s a question for you: If
you didn’t post prices, and someone
came into your place of business,
would they pay what you think is
the correct full price for what you
have to offer? Would they pay
more? Or perhaps less?

What’s it worth?

And the products that you sell, if
you could name the price to own
those products, not for resale, but for
your own personal use, would you
pay what you’re charging others?
And if not, why not?

What’s it worth?

An interesting way of looking at
things, isn’t it?

What is something worth? And if
you had the opportunity to decide the
price, where would you place it?
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BY DAN HOLOHAN
Wet head

Give it some thought.

Would you make the price What
The Market Will Bear, whatever that
means, or would you make the price
representative of what that product or
service does for you, and means to
you?

I didn’t want to go up on my roof
to fix those shingles. I’'m too old for
that sort of adventure. I knew what
the job was worth to me. Trouble
was, the guys doing the work didn’t
know the true valve of what they
were selling, and that’s often the
problem. It’s also the reason why we
all beat each other over the head in
our never-ending quest toward the
lowest common denominator and the
lowest possible price.

We’re not spending nearly enough
time thinking about what things are
really worth to our customers. Given
a free choice, most customers will
pay more than you think they will
pay, and even in New York.

On a lovely June evening in 2008,
Ray Kottner was sitting in his taxicab,
waiting to give someone a free ride,
when his heart stopped beating.

I like to think he was smiling. M

Dan Holohan began his love affair
with heating systems in 1970 by
going to work for a New York-based
manufacturers representative that
was deeply involved in the steam and
hot-water heating business. He stud-
ied hard, prowled many basements
and attics with seasoned old-timers,
and paid close attention to what they
had to say. Today, Holohan operates
the popular website, www.Heat-
ingHelp.com. He has written hun-
dreds of columns for a number of
trade magazines, as well as 15 books
on subjects ranging from steam and
hot water heating, to teaching tech-
nicians. His degree is in Sociology,
which Holohan believes is the perfect
preparation for a career in heating.
Holohan has taught over 200,000
people at his seminars. He is well
known for his entertaining, anecdotal
style of speaking. Holohan lives on
Long Island with his wife, The Lovely
Marianne. They have four incredible
daughters, all out in the world and
doing wonderful things.
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New ENGLAND

Connecticut

AW Glynn Associates Inc.

Principal Contact: Barbara Getsky

455 Babbs Rd
West Suffield, CT, 06093-2005

Phone: 860/668-5755
Fax: 860/668-7480

Territory: New England & New York
State

Lines: Lunkenheimer, Williams, Home-
stead Lubricated Plug Valves, A-C
Valve, Ohio Valve Company, Davis
Valve, Meller Steam Specialty, DMD
Dresser, Champion Valves, SMG
Valves, Alaskan, Dodson Global Inc

# of outside sales people: 1

# of warehouses: 1

Industry Orientation: Piping, Valves &
Fittings

AKR Associates Inc

Principal Contact: Paul Anderson

596 N Mountain Rd, Newington, CT, 06111

Phone: 860/882-0213 Fax: 800/783-1664

email: akrassociates@aol.com

website: www.akrassociates.com

Territory: New England & Upstate New York

Lines: Acryline, Arrow Industries/ Backstop,
Buderus, Bradford White, Canplas, Carlin,
Caroma, Cool Air Inc./ Solar Air, Lasco /
New York, Kindred, Schwank, Zurn PEX,
Allanson / New York, Walrich / New York,
Champion Arrowhead Brass

# of outside sales people: 9

# of warehouses: 2

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Cooper New England
Sales, Inc.

Principal Contact: Scott Cooper

38 Lancaster Dr.,
Beacon Falls, CT, 06403

Phone: 203/720-7161
Fax: 203/720-7535

email: cnesmail @att.net

Territory: CT, MA, RI, ME, VT, NH

Lines: Basco Shower Door, Jomar
International, National Pipe &
Plastics, Lasco Fittings, Canyon
Bath, Bow Industrial, Integrity Fu-
sion, Liberty Pumps, Stanley/Virax,
Sage Hill, Produits Neptune, Garvin
Strainers, Mestek/Argo Baseboard,
Schulte Storage, Krowne Metals,
GPK Products, Indiana Seal,
General Tool, Riobel Faucet

# of outside sales people: 7

# of warehouses: 1

See ad on this page

22COOPER

NEW ENGLAND SALES, INC.

glandsales.com

Davenport Associates, Inc.

Principal Contact:
Ryan Davenport, CPMR
367 Washington St.,
Wallingford, CT, 06492
Phone: 203/265-2389
Fax: 203/269-5941
email:
ryan@davenportassociates.com
Territory: CT, MA, ME, NH, R, VT
# of outside sales people: 29
Industry Orientation: Plumbing,
Piping, Valves & Fittings
See ad on this page

DDI System

Principal Contact: Barbara Jagoe
75 Glenn Road, Suite 204
Sandy Hook, CT, 06470
Phone: 203/364-1200
Fax: 203/364-1400
email: sales@ddisys.com
website: www.ddisys.com
Territory: United States and Canada
See ad on page 38

Debsco

Principal Contact: David E. Berger

Box 307, Cheshire, CT, 06410

Phone: 203/272-4144
Fax: 203/272-5828

email: david.berger@sbcglobal.net

Territory: CT,W. MA,VT

Lines: Atlantic Tanks, Charman Mfg,
Debsco Sales, Elcoma Metal, Prier
Products, SOS Products,
Wal-Rich Corp.

# of outside sales people: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

E.W. Leonard, Inc.

Principal Contact: Morgan A. Leonard

P.O. Box 371, Moodus, CT, 06469

Phone: 860/873-8691 Fax: 860/873-8693

email: mleonard@ewleonard.com

website: www.ewleonard.com

Territory: New England

Lines: Modine, Myson, Heatlink, Utility, Kerr
Energy Systems, Imperial/Greentek,
Centrotherm, DHT, Dahl, Superior Radiant,
Reco, Bacharach, Powerflo, Topp
Industries, Protech, Bonomi, Axeman-
Anderson, Winters, Ultra-fin

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Flow Equipment Inc.

Principal Contact: Joseph Koss

PO Box 636, Ellington, CT, 06029-0636

Phone: 860/896-0531 Fax: 860/896-0351

email: jkoss@flowequipinc.com

Territory: New England states

Lines: Circor Energy, K F Industries, Contro-
matics, Triseal Valve

# of outside sales people: 1

Industry Orientation: Piping, Valves & Fittings

Global Environmental
Technologies Inc.

GET Corp.

Principal Contact: Gary Fappiano

126 South Cherry Street
Wallingford, CT, 06492-0742

Phone: 203/284-0080 Fax: 203/294-9226

email: gjfglobal@sbcglobal.net

website: www.get-corp.com

Territory: Intl: Middle East, Africa, Southern
Europe; USA : New England, ME, VT, NH,
MA, CT, NY, NJ, RI, PA

Lines: Aquatec Pumps, Trojan Technologies-
Viqua, Kx Technologies, Graver Industries,
Watts Water Products, InSinkErator,
Clearwater Technology Inc., Ozone Units,
Harmsco, Matrix Separations, Hm Digital,
Ro Ultratec : Ro Systems/Membranes

# of outside sales people: 11

# of warehouses: 3

Industry Orientation: Plumbing

Larry J Rosenfield Assoc

Principal Contact: L Rosenfield, Onr
9 Brookfield Ct, Cheshire, CT, 06410-4303 >



Need a safety valve specialist on your side?

Call North American
Safety Valve

The right valve. The right expertise.
The right price. And right now.

oince 1975, we've built our enfire business around safaly-valve sales and service, Our
50,000 squara-foot warehouse stocks some 4,000 modets—from foday’s most popular

{0 the downright rare. Our application engineers have the problem-solving expertise to
tackle your toughest challenges. Our repair technicians ane expenenced, factony-trained

professionals. And I's all yours with one call. §000,800.8882
SALES

T dedicated application engingers for immediate answers.
» 130 years combined expenence specific fo safely and relief valves.
= 18,000 valves in stock—Ilargest single-site inventory in the LS.
+ J-vear warranty and up to 50% savings on remanufactured valves.

SEFWIGE

We repair, test, and reset any salety or relief valve at our

Kansas City repair tacility or in your customer’s plant.

We back all repairs with a full year warranfy,

We olter exchange/rental programs for rapid problem resolution.
We make same-day shipping with on-line tracking the rule.

We sell to wholesalers only.

* Kunkle
 Consolidated
» Farris
* Croshy North American Safety Valve
e Conbraco industries, Inc.
. H‘fd rﬂseal 1500 bron Street « North Kansas City, MO 64116
« Aquatrol Toll-free (800) 800-8882
« Kingston Local: (816) 421-7042
Fax: (B16) 421-0297
y LﬂﬂErgEﬂ Email: Sales@NASV].com

North American Safety Valve
The nation’s safety-valve specialist. We're here to help you profit from safety valves WWW.NASULEE"‘I

See contact information on page 98
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Phone: 203/272-6645 Fax: 203/250-8879

email: larry@rosenfield.net

Territory: New England States

Lines: Alcove Style & Design, Chatham Brass,
Jumbo Manufacturing, Kingston Brass,
Kissler & Co., Hydro Systems International,
Cb Supplies Ltd., Seymour Indurstries,
Torrey S. Crane Co., Suncraft Industries,
Uniprise International, Ove Decors

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Pendleton Associates, Inc.

Principal Contact:
Arthur R. Pendleton
P.O. Box 657, Manchester, CT
Phone: 860/646-4411
Fax: 860/646-1162
email: art@pendletonassoc.com
Territory: CT, MA, Rl, NH,ME, VT
Lines: American Plumber Filters, ABS
Pumps, AK Industries Inc, Camco
Mfg Company, Cimberio Press Ball
Valves, Cello Copper Fittings, Fast-

AL S
SEESS'ONA -

Covering all New
England in Green

i~ PENDLETON
== ASSOCIATES, INC.

85 SANRICO DRIVE
P.O. BOX 657
MANCHESTER, CT
06045-0657
TEL: 860-646-4411
FAX: 860-646-1162

MANUFACTURERS’
AGENT

ARTHUR R. PENDLETON,
PRESIDENT

Céﬂ'ﬂ]’ R

Q nE!'lHﬂ.E

lock Press Fittings, John Guest Fit-
tings, Pensotti Boilers, Rectorseal
Corp, Rheem Mfg Co, Seekonk Mfg
Co, SUE/Rhombus Tech, Turbomax
Inst. Indirect W/H s, Turbonics Inc.

# of outside sales people: 4

# of warehouses: 5

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

Maine

Dan Davis Sales, Inc.

Po Box 567, Springvale, ME, 04083

Phone: 207/324-5511
Fax: 207/324-2217

email: info@dandavissales.com

website: www.dandavissales.com

Territory: MN, NH, VT, MA, RI, CT

Lines: Amtrol, Caleffi, Charter
Plastics, Fralo Plastech, Intellidyne
Llc, Boyertown Furnace, Aqua Mark
Pressure Boosters, Kalas Wire, New
Yorker Boiler, Biasi Boilers, Water-
soft, S&J Instruments

# of outside sales people: 5

Industry Orientation: Plumbing,
Hydronic Heating, Warm-Air Heat-
ing, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Massachusetts

David Gooding, Inc.

Principal Contact: James M. Partridge

173 Spark Street
Brockton, MA, 02302-1620

Phone: 508-894-2000
Fax: 508-894-2001

email: jpartridge @goodingd.com

website: www.goodingd.com

Territory: New England, New York and
mid-Atlantic States (Maine to
Virginia)

Lines: Nibco Inc, Delta Faucet, Anvil
International, CMC Howell Metal,
Granby Steel Tanks, North Ameri-
can Pipe Corp, Vaughn Manufactur-
ing, Navien America Inc, Hansgrohe
Inc., Panasonic, Endot Industries,
Ideal Coupling, Fernco Inc, Aqua-

Serving

370 Paramount Dr. #1
Raynham, MA 02767
800-288-6816

fiskio mc.

MaNUFACTURER"S REPRESENTATIVES

New England

Representing:

Boston Valve e Clamp-All ® Dunkirk Boiler
FM Welding ® Haws Corporation
Inner-Tite ® Josam ¢ Nevco
Pioneer ® Plumberex
Star Pipe Products ® Ametkco

Warehouse:

Clamp-All e Cendrex Access Doors ® FM Welding
Josam © Nevco ® Pioneer ® Plumberex

www.fiskio.com

Steven Fiskio
stfiskio @fiskio.com

D)

SYSTEM

Innovative Software for
Stocking Manufacturer Reps

Connect every aspect
of your business:

* Raise Profit Margins

® Improve Communications

® Streamline Workflow

® Detailed Commission Tracking
® Rep-Specific Inventory Mgmt

® Easy Accessibility to
Business Performance

See a Demonstration
Call 877-599-4334 or visit ddisys.com

See complete listing on page 38.

glass, Selkirk - Heatfab, Armstrong
Pumps, NY Thermal Inc, Vitra Usa,
Liberty Hardware, Test Products
Inc., Tigre Usa Inc., Source 1
Environmental

# of outside sales people: 22

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 40

Edos Manufacturers Reps

Principal Contact: Robert Os

PO Box 378, Granby, MA

Phone: 413/467-9161
Fax: 413/467-7824

email: robert@edosonline.com

website: www.edosonline.com

Territory: MA, CT, VT, Rl, NH, ME, NY

Lines: Aker By Maax, Centoco Toilet
Seats, Climastar Heaters, Crown
Boiler Co, Firomatic Products,
Flexsure Solar, Gastite Flexible Gas
Pipe, Gerber Plumbing Fixtures,
Honeywell, Houzer Sinks,
Hydrolevel Controls, Maax Collec-
tion Doors, Noble Antifreeze, Noritz
Tankless Water, Pearl Baths,
Roneow Bathroom Furn, Smedbo
Accessories

# of outside sales people: 17

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

Edward B Lingel Company

Principal Contact: Edward Lingel

16 Prescott Street Ste 230
Wellesley, MA, 02481

Phone: 781/235-8044 Fax: 781/237-8999

Territory: ME, NH, VT, E. MASS, RI

Lines: Brass Craft, Carpenter Hangers, CS &
B, Prier, Duc-Pac, Rectorseal, Highfield
Mfg, Westwood Products

# of outside sales people: 2

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Fiskio Inc

Principal Contact: Steven Fiskio

370 Paramount Dr Ste 1
Raynham, MA, 02767-5419

Phone: 508/823-4044
Fax: 508/823-4330

email: sfiskio@fiskio.com

Territory: New England

Lines: Boston Valve & Fitting Inc,
Clamp All, Dunkirk, Haws, Inner-
Tite, Josam, Nevco, Pioneer Inc,
Plumberex, Soudure F.M. Welding,
Star Pipe Products, Amtekco

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heatir:;

See ad on this page

Futura Sales Inc

Principal Contact: Kenneth H Wilensky

PO Box 1634, Framingham, MA, 01701-1634

Phone: 508/788-9257 Fax: 508/788-9258

Territory: MA, NH, CT, RI, VT, ME (All New
England)

Lines: Americh Corp, Atlantic Tanks, Bootz,
Braistech-Newport Brass, Central Brass-
Pioneer, Easyheat/Warm Tiles, Foremost
Grouts, Central Wire Spring, Ginger, Jones
Stephens/Comfort Seats, Muster, Plastic
Trends, Red-White Valve, Whitlam,
Xylem/Zoli

# of outside sales people: 4

Industry Orientation: Plumbing, Piping, Valves
& Fittings

J-L Sales Company

Principal Contact: Joel Katz
17 Avery Square, Needham, MA, 02494
Phone: 781/444-8622 Fax: 781/444-8722
email: info@1800jlsales.com
website: www.1800jlsales.com
Territory: MA, RI, CT, ME, NH, VT,

New England >
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A POWERFUL NEW FORCE
IN TANKLESS WATER HEATING

ll_

TAKAGI

~ Tankless Water Heaters

Yo Smith.

A. O. Smith is taking over Takagi’s North American operations. Now, only one question remains:

why go with anyone else? With the leader in innovative hot water solutions joining forces

with the expert in tankless, a true high efficiency hot water solutions powerhouse
has been created —and your customers will never look back.

Yo Smith.

Innovation has a name.

www.hotwater.com

See contact information on page 98
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Lines: Alro Products, RJS Tech, Remove,
Remove, Hico Flex Brass Co., Pond Dam
Piping, Ltd., Macon Plastic & Pipe Inc.,
Insul-Seal, Advance Products & Sys-
tems, Black Swan Mfg. Co., S.I. Partners,
Dallas Specialty & Mfg. Co., Remove,
Component Hardware Group, Mainline
Products Backflow, A&M Bio-Filter, Ther-
moplastic Valves Inc, Stone Tools,
Easyflex, Set-Rite Products

# of outside sales people: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

K Ross Co

Principal Contact: Kevin Ross

29 Main St, Kingston, MA, 02364

Phone: 781/422-2273 Fax: 781/422-0128

email: sales@krossco.com

website: www.krossco.com

Territory: Massachusetts, Maine, New Hamp-
shire, Vermont, Rhode Island, Connecticut

Lines: Advance Tabco, American Whirlpool, A
& J Washroom Accessories, Anchor Archi-
tectural, Aquarius Bathware, Comfort De-
signs Bathware, Elcoma, Froet Industries,
General Partitions, Hamilton Bathware, Hy-
drotek, Intersan, Isimet, Ketcham Medicine
Cabinets, Kr Specialties, Mapa Products,
Rockford Separators, Sure Seal

# of outside sales people: 3

Industry Orientation: Plumbing

Kasten & Company, Inc.

Principal Contact: Robert Kasten 904 Stony
Hill Road, Wilbraham, MA, 01095-2253

Phone: 413/599-0209 Fax: 413/596-5004

email: robert@kastencompany.com

Territory: New England States plus parts of up
state NY ( Bard Only)

Lines: Bard Manufacturing Inc, Drake Refrig-
eration Inc, Jackson Systems Llc, Klenk In-

dustries Inc, Marathon Heater Company,
Radiant Electric Heat, Renewaire Lic, Ultra-
vation Inc.

# of outside sales people: 2

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

Morris Merchants Inc

Principal Contact:
Joe McCarthy CPMR

77 Green St, Foxboro, MA, 02035-2865

Phone: 508/203-2010
Fax: 508/203-2020

email:
jmccarthy @morrismerchants.com

website: www.morrismerchants.com

Territory: New England States

Lines: Bock Water Heaters, Bosch
Tankless Water Heaters, 3m / Aqua-
pure, 3m / Commercial Filtration,
Jetglas Water Heaters, Ipex Indus-
trial PVF / Acid Waste, Floodmaster
Valves, Luxpro Thermostats, SOS
Products, Springhouse Specialties,
Union Brass Faucets, Watco Bath
Drains, Woodford Wall Hydrants,
NTI Boilers, Comfortpro Systems,
Meibes Solar Technology

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page
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of the finest plumbing, heating, waterworks & irrigation products in the industry

SHAMR®&CK

DGI
1-800-836-3441
fax 508-894-2005

INDUSTRIES SALES

Shamrock
1-888-636-4226
fax 508-894-2005

173 Spark Street, Brockton, MA 02302
774 Haunted Lane ¢ Bensalem, PA 19020
www.GoodingD.com

See complete listing on page 38

R Lewis Company

Principal Contact: Richard Lewis

124 Crescent Rd, Needham, MA, 02494-1442
Phone: 781/444-9650 Fax: 781/444-9658
email: rlewis.ralco@verizon.net

Territory: Six New England States

# of outside sales people: 1

Industry Orientation: Plumbing

Raven Products Inc.

Principal Contact: Les Pelletz

173 Flanders Rd.
Westborough, MA, 01581-6186

Phone: 508/836-3707 Fax: 508/366-5158

email: sales@ravenproducts.us

website: www.ravenproducts.us

Territory: 6 New England States, NY, NJ, PA,
FL, Mid Atlantic, NC, SC, MD, VA

Lines: E-Z Header Manifold, Hydro Flex Con-
nectors, Raven Faucets & Valves, 1/4 Turn
Valves, Cast Copper Fittings, Header As-
sembled, Copper Headers, Ez Grip Circula-
tor Flanges, Pex Fittings and Tools, Lead
Free ftgs and items

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

RBST Thermal

Principal Contact:
Richard S Trethewey

372 University Ave.
Westwood, MA, 02090-2311

Phone: 781/320-9910

email: mehickey @rstreps.com

Territory: MA, NH, ME, RI

Lines: Wilo, Unico, LBC, Heat Flo,
Hbx, Crete-Heat, Mytemp, Jaga, Nts-
Solar, Heliodyne, Niles-Steel Tanks,
Axiom, AIC

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Hydronic Heating,
Warm-Air Heating, Ducted Air Condi-
tioning, Refrigeration & Sheet Metal

The Serpa Corporation

Principal Contact: Gary Serpa

1504 Providence Hwy., Norwood, MA, 02062

Phone: 781/769-9988 Fax: 781/769-9985

email: serpa.corp@verizon.net

website: www.theserpacorp.com

Territory: New England

Lines: Fluidmaster, Inc., Keeney Mfg., Mans-
field Plumbing Products, Saniflo, Sioux
Chief Mfg., Tyco Thermal Controls

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

New Hampshire

Green Sales, Inc.

Principal Contact: Brian Green

2 Townsend West, Unit 1, Nashua, NH, 03063
Phone: 603/880-6123 Fax: 603/880-0962
email: brian@greensalesinc.com

Territory: Massachusetts, Connecticut, Rhode
Island, Maine, New Hampshire, Vermont &
Upstate New York

Lines: Billco, Brenelle Co., Crane Valve
Group, Erico, Hayward Flow Control Sys-
tems, Holyoke Fitting, Oc Keckley Co.,
Pasco Specialty & Mfg., Resun, Smith-
Cooper, Sharpe Valves, Stockham Valve,
Tylok, Watson Mcdaniel

# of outside sales people: 4

Industry Orientation: Plumbing, Piping, Valves
& Fittings

J & K Sales Associates

Principal Contact: Karl Grabowski

101 A E. Industrial Park Dr.
Manchester, NH, 03109

Phone: 603//62-6-19 Fax: 603/625-2842

email: karl@jandksales.com

Territory: Maine, New Hampshire, Vermont,
Massachusetts, Rhode Island, Connecticut
and Upstate New York

Lines: Oatey SCS, Spears Manufacturing,
Hubbard Industries, Mill-Rose, Eternal
Grand Hall USSA, Old Castle Precast, Leg-
end Valve and Fitting, Marathon Baxi Boil-
ers, Turbo-Torch, E Instruments, Nomaco,
Benjamin Heating Products, QMI Manufac-
turing Co, Simpson Dura Vent

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Tower Hill Sales

Principal Contact: Andy Bettez

PO Box 457 320 Rockingham Rd
Auburn, NH, 03032-0457

Phone: 603/644-5554 Fax: 603/644-3338

email: abettez@towerhillsales.com

website: www.towerhillsales.com

Territory: New England, Upper State NY

Lines: American Valve, Anaco / Husky, Elbi,
Lawler, Oasis, PVI, Proceptor, Proset,
Riverside Hydronics, Speakman Company,
T-Drill, Thermon Manufacturing, Tracpipe by
Omegaflex, Truebro, Tyler Pipe, Wade,
Willoughby Industries

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Rhode Island

Professional Dynamic Sales

Principal Contact: Michael Jaffa

P.O. Box 8497, Warwick, RI, 02888

Phone: 401/461-0652 Fax: 401/461-0654

email: pds100@cox.net

Territory: RI, NH, VT, MA, CT, ME

Lines: American Brass and Aluminum
Foundry, Matco-Norca, Warwick Hanger,
Price Pfister, Cash Acme, Shook Manufac-
tured Products, Duro Crafts, Federal
Process, Jb Products, Wal-Rich, Master-
craft, Kozy Kollar, Bruco

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

MipbLE ATLANTIC

Maryland

Cathell Associates Inc.

Principal Contact: Edward K. Cathell

6609 York Road, Baltimore, MD, 21212

Phone: 410/323-9881 Fax: 410/433-1548

email: sales@cathell.com

website: www.cathell.com

Territory: MD, DC, VA, DE

Lines: Dahl Valve, Keeney Mfg., Maid-O-Mist,
Myson, Prier Products, Sioux Chief Manu-
facturing

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Citation Marketing

Principal Contact: Ernest N. Soter

P.O. Box 245, Millersville, MD, 21108

Phone: 410/987-5115 Fax: 410/987-0946

email: esoter@att.net

Territory: MD, Washington DC, N. VA,

Lines: JB Products, Div. of Federal Process
Corp., Central Brass, Greenfield Manufac-
turing, Elcoma Metal Fabricating, Silver-
Line Plastics, Primary Steel

# of outside sales people: 1

Industry Orientation: Plumbing

CGummins Wagner Co

Principal Contact: Britt Kirby

10901 Pump House Rd.

Annapolis Jct, MD, 20701-1206

Phone: 410/792-4230 Fax: 301/490-7156

email: bkirby@cummins-wagner.com

website: www.cummins-wagner.com

Territory: MD, VA, DE

Lines: Bell & Gossett, Bryan Boiler, Cemline,
Domestic Pump, Dianorm, Hoffman Spe-
cialty, Kramer Refrigeration, Lochinvar, Mc-
donnell & Miller, Marley, Oventrop, Russell
Refrigeration, Recold, Neptune, Wessels,
Watts Radiant, Weksler, Goulds

# of outside sales people: 10

# of warehouses: 3

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Dominion Marketing, Inc.

Principal Contact: Tom Mckew
913 Ridgebrook Rd., Ste. 302

Sparks, MD, 21152-9457
Phone: 410/472-1788 Fax: 410/472-1789
email: tom@dominionmarketing.com
website: www.dominionmarketing.com
Territory: MD, DE, DC, VA



» m 713.466.1644
& 1.877.996.9911
C&C INDUSTRIES, INC. www.candcvalve.com

A successful company is judged by the clients it keeps. Once you come aboard, you'll stay with us.
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Cast Steel Gates Trunnions  ANSI 150 — 2500 Sizes 2” — 52 Cast Steel Checks
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Carbon Steel Floaters ANSI 150 - 2500 API 5000 Trunnions Low Temperature Service
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See contact information on page 98
API 6D Checks Stainless Steel Floaters Exotic Alloys




2010/2011 Manufacturers’ Representatives oo

MipbLE ATLANTIC

Lines: Basco, Falcon Stainless, Neptune,
Spears Manufacturing Company, Therma-
sol, Zurn Industries, LLC

# of outside sales people: 5

Industry Orientation: Plumbing, Piping, Valves
& Fittings

E.J. Dwyer Co.

Principal Contact: Ned Dwyer
10910 Pump House Rd.

Annapolis Jct, MD, 20701-1203
Phone: 240/553-0112 Fax: 240/553-0135
email: ndwyer@ejdwyer.com
website: www.ejdwyer.com
Territory: Virginia, Maryland,

Washington DC
Lines: Aquarius Bathware, Bradley

Corporation, Blucher Drainage,

Chicago Faucets, Comfort Design

Bathware, Chronomite, Just Sinks,

Engineered Brass Co., Miro Indus-

tries, Powers, Stern Williams, Watts

Drainage
# of outside sales people: 3
# of warehouses: 1
Industry Orientation: Plumbing

JS Thompson Sales Inc

Principal Contact: J S Thompson

12503 Rambling LN, Bowie, MD, 20715-3213

Phone: 301/464-5979 Fax: 301/262-9083

email: jst.sales@mail.com

Territory: DE, MD, DC, VA

Lines: Air King, Builders Best, Dust Free,
Fluke, Heat Controller, Summitt/ Mortex,
Peco Fasteners, Spectroline

# of outside sales people: 2

Industry Orientation: Hydronic Heating, Warm-
Air Heating, Ducted Air Conditioning, Re-
frigeration & Sheet Metal

J.S. Thompson Sales, Inc.

Principal Contact: Jim Thompson

Box 426, Bowie, MD, 20715

Phone: 301/464-5979 Fax: 301/26-2-90

email: jst.sales@mail.com

Territory: MD, DC, VA, DE

Lines: Builders Best, Fluke Corp., Peco Fast-
ners, Air King Ventilation, Dust Free, Sum-
mit / Mortex Products, Spectronics, Heat
Controller

# of outside sales people: 2

N.H. Yates & Co., Inc.

Principal Contact: Jon Thomas, CPMR

117-C Church Ln.
Cockeysville, MD, 21030-3401

Phone: 443/589-1620 Fax: 443/589-1621

email: jon.thomas@nhyates.com

Territory: MD, PA, VA

Lines: Taco Inc., A.O. Smith Water Products
Co., Burnham Hydronics, Thermal Solu-
tions, Wohler, Van Packer, Stiebel Eltron,
Hydronic Modules Corp., Miljoco, Ther-
maflo Engineerin, Schott/Kimax, Flexhose
Co., Maxitrol, Holby Valve, Skidmore,
Barnes Pump Co., Deming Pump Co.,
Highland Tank, Flowtronex, Alderon Indus-
tries, Axiom, Pennant International, Future
Tools, CTS Fabrication, Cash Acme, Carlon
Meter, O.C. Keckley, Burnham Commercial,
Elasto-Valve, Hayward Manufacturing,
Columbian Tec Tank, Bdk, Kitz, John Wood,

The
JOYCEAGENCY

L — e —————
B442 Alban Rd.
Springfield, VA 22150
TIA PLUMBING
HVAC HEATING & AIR COND,
RPG RESIDENTIAL PRODUCTS

WE ARE HERE
TO SERVE You
IN...

Vi = MD =« DC. =« DE = WY
703.866.31M

TJOYCEETHE MW CEAGEMCY.COM
WWWTHEJOYCEAGEMCY.COM

New Yorker, Tekmar, Danfloss Flomatic,
Watson McDaniel, General Partitons

# of outside sales people: 25

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

New Jersey

Altherm, Inc.

Principal Contact: Thomas Gallagher, CPMR
255 Humphrey St.
Englewood, NJ, 07631-4013
Phone: 201/871-0500 Fax: 201/871-0314
email: info@altherm.com
# of outside sales people: 13
# of warehouses: 1
Industry Orientation: Plumbing

Dnj Sales Assoc

Principal Contact: D B Narvell

154 Muirfield Ct.
Mays Landing, NJ, 08330-3610

Phone: 609/407-1244 Fax: 609/407-1244

email: dnj1988@comcast.net

Territory: Nerw Jersey, Delaware, Eastern PA,
Maryland

Lines: Energy Saving Products Itd, Clearwater
Enviro Technologies, Floodmaster Controls,
Hi-velocity systems Ac/Htg, Ultra- sun tech-
nologies, Free Hot Water solar pannels,
Venmar Erv_ Hrv, Hydronika packaged
Boiler Chiller 6 -25 tons

# of outside sales people: 2

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Focus Sales, Llc

Principal Contact: Jay Schechter, Cpmr

117 Mountain Ave., Middlesex, NJ, 08846

Phone: 732/302-0091 Fax: 732/302-9501

email: jschechter@focussales.us

website: www.focussales.us

Territory: New Jersey, Lower New York State

Lines: Bradford White, Chicago Faucets,
Church Seats, Fluidmaster, Foremost, Hy-
dromatic, Insinkerator, Just, Laars, Powers,
Stern Williams

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Thermco

Principal Contact: Philip R. Giubardo

228 Scoles Ave., Clifton, NJ, 07012

Phone: 973/777-6700 Fax: 973/777-1540

email: phil@thermcoreps.com

website: www.thermcoreps.com

Territory: Northern NJ, Lower NY
State, Metropolitan NY City includ-
ing Long Island and Westchester

Lines: Absolutaire, Aerco, Airtherm,
Bootz, Crete-Heat, Erie, Heatfab,
Holby, Hydrolevel, I.C.E., Laars,
Macon, Mars Air Systems, Ouellet
Electric Heating, Reznor, Selkirk,
Airmate, Slant/Fin, tekmar, Triangle
Tube, Unilux, Velocity Plus, Watts
Radiant, York-Shipley Global

# of outside sales people: 13

# of warehouses: 1

Industry Orientation: Plumbing, Hy-
dronic Heating, Warm-Air Heating,
Ducted Air Conditioning, Refrigera-
tion & Sheet Metal

See ad on this page

Wales-Darhy, Inc.

Principal Contact: Stephen Darby

5B Powderhorn Dr,
Warren, NJ, 07059

Phone: 732/560-1001 Fax: 732/560-0353

email: infonj@walesdarby.com

website: www.walesdarby.com

Territory: N. NJ, Metro NY, LI, 6 Lower Coun-
ties of NY

Lines: A.O. Smith Water Products, Alyan
Pump, Beacon Morris, Flexcon, Fujitsu,
Hydrotherm, Jaga, Keflex, Lifebreath, Lux
Products, Mg Coupling, Modine Manufac-
turing, ray Boiler, Raywal, Spacepak,
Speakman, Sterling/Suntemp, Taco,
Omegaflex, Upoor, Viessmann, Wohler

# of outside sales people: 8

# of warehouses: 2

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Wiltech Inc.

Principal Contact: Gary Kuhn

405a Southgate Ct., Mickleton, NJ, 08056

Phone: 856/423-9400 Fax: 856/423-9444

email: gary@wiltechinc.com

website: www.wiltechinc.com

Territory: E. PA, DE, S. NJ

Lines: Bonomi North America, Engineered
Flexible Products, Flo-Tite Valves & Con-
trols, Max-Seal Inc., Mercer Rubber Com-
pany, Mueller Steam Specialty, Operating &
Maintenance Specialties, Senior Flexonics-
Pathway HVAC, Weksler Glass Thermome-
ter Co.

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings

New York

Advanced Hydronics

Principal Contact: Kevin Sossin

124 E. Main St., Suite 201
Babylon, NY, 11704

Phone: UNI/TED-STA
Fax: 631/532-2700

email: ksossin@ahreps.com

Territory: New Jersey, New York

# of outside sales people: 6

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

Alco Sales

Principal Contact: Al Lipsky

19 Curtis PI, Lynbrook, NY 11563

Phone: 516-887-3888 Fax: 516-593-5569

email: info@alco-sales.com

website: www.alco-sales.com

Territory: Lower NY State, NJ, Long
Island, Staten Island, 5 Boroughs

Lines: Benjamin Mfg. Co., Kirkhill Mfg.

Co., API, Fluidmaster, Inc., Flood-
stop, American Valve, Alco Special-
ties, Magic-Wrap, M-E-D
Adapt-A-Stat, Liberty Valve Co. Inc.,
Standard Nipple Works

# of outside sales persons: 4

Industry orientation: Plumbing, Piping,
Valves & Fitting, Hydronic Heating

See ad on page 44

ASAP Sales Corp.

Principal Contact: Bill Artz

201 Montrose Road, Box 949
Westbury, NY, 11590

Phone: 516/333-4488 Fax: 516/333-9446
email: bartz@asapsales.com

See complete listing on page 68

THERMICO

Representing (uality Products Since 1968

Serving Northem NJ = New York City
Long istand » Wesichestor » Lower NY State
X8 Seoles Ave, Cliflos, NJOTI2
T (973) TTT-6700 = Fax (973) T7T-1340
WWW. thermecoraps. com
—Manifachiner Representites —

website: www.asapsales.com

Territory: Metro NY, L.I., Putman,
Dutchess, Orange, Sullivan, and
Rockland, Northern New Jersey,
and the state of Connecticut.

Lines: Aero Mfg., Zurn Industries, Flo-
Thru, Homestead Valves, Hot
Box/Cdr, O. C. Keckley Co.,
Kennedy Tubular Products,
Chronomite, Hayward Industrial
Products, Inc., Acorn Eng., Erico,
Milwaukee Valve Co., Phoenix Forg-
ing Co., Merit Brass, Potter Roemer,
Elmdor/Stoneman, Wilkins, Zurn In-
dustries, Aqua-Spec, Zurn Indus-
tries, Temp-Gard, Zurn Industries,
Aqua-Flush, Zurn Industries,
Drainage, Viega, Holdrite/Hy-
droflame, Napac, Wisconsin Nip-
ple/Ward Mfg., Zurn Industries,
Chemical Waste Drainage Sys,
American Trading & Logistics, Ak-
Industries, Zurn Industries, Light
Commercial, Flo Control, Mission
Coupling, Zurn Industries, Zurn
One, Acorn Aqua, Murdock, Acorn
Safety, Neo Metro, La-Co/Markal,
Simtech Double Containment,
Whitehall Manufacturing, Stanley
Tools, Stanley Virax

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing, Piping,
Valves & Fittings, Hydronic Heating

See ad on page 44

C & C Marketing, Inc.

Principal Contact: Martin Klucka

P.O. Box 561, Apalachin, NY, 13732

Phone: 607/625-5540 Fax: 607/625-5568

email: ccrep81@aol.com

Territory: Upstate NY and Northern NJ

Lines: Dunkirk Boiler (ECR), Plastic Trends,
Matco Norca, Cash Acme, Woodpro Vanity,
Imcoa Pipe Insulation, Takagi, Heat Link,
Pipe Connects, Holyoke, Easy Heat, Argo
Controls (ECR), Olsen Furnance (ECR),
Penco Boiler (ECR)

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Demarco Sales Agency Inc

Principal Contact: Craig Sakolish

258 Old Post Rd.
Ballston Spa, NY, 12020

Phone: 518/884-2925

Fax: 518/884-2779

email: craigdsa@earthlink.net

Territory: Upstate NY

Lines: American Saw, Cozy Space Heaters,
Triangle Phase I, SOS Products, Ameri-
can Valve, Jones-Stephens Corp., Smith
Cast Iron Boilers, Granby Steel Tanks,
Beacon Morris, Keeney, Sterling Radiation

# of outside sales people: 4

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Edwards Platt & Deely

Principal Contact: R. B. Cruickshank

368 Wyandanch Ave.
North Babylon, NY, 11703

Phone: 631/253-0600 Fax: 631/253-0303

email: email@epdreps.com

website: http://www.epdreps.com

Territory: Metro NY, Long Island, Lower NY
State & N. NJ

Lines: Powers, Div. Watts Industries, Ames,
Div. Watts Industries, Blucher- Div Watts,
Church Seat Co., Engineered Brass Co.,
Div. Just Mfg. Co., Halsey Taylor Co., Amer-
ican Water Heater, Just Mfg. Co., Sloan
Valve Co., Willoughby Industries, John
Wood Water Heaters, Watts Brass & Tubu-
lar, Watts Drainage Products, Watts Regu-
lator Co., Zoeller Co., Guardian Industries,
Safe-T-Cover, Orion Fittings, Chicago
Faucet, State Water Heater, Delta P Sys-
tems, Dormont Mfg.

# of outside sales people: 11

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Empire State Associates

Principal Contact: William Frenzel

4440 Stephanie Dr, Manlius, NY, 13104-9391
Phone: 315/682-6055 Fax: 315/682-2752
email: wefesa@aol.com

website: esarep.com >
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Who says you can't I
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DuraTrac produces a wide range
of coated and stainless steel
gas connectors to fit all your needs.

» CSA approved
 Double-corrugated for extra flexibility
o Plated steel end fittings
e In stock forimmediate shipment
e Since 1931

_ 1l \‘ “Preferred by Professionals”
. \.’t&u
e W ﬂ&n

ez Duralrac

www.duratracinc.com
Gas Connectors - Gas Ball Valves - Water Connectors

ntact information on page 98
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Territory: Upstate New York and Erie, Pa.

Lines: Aquarius, American Whirlpool, Brass-
craft Mfg., Charlotte Pipe and Foundry,
Danze, Erico, Fernco Inc., Gerber Plumbing
Fixtures, Haws, Hayward Industrial Valves,
Ips/Studor/Guy Gray, Peerless Boilers,
Rheem/Ruud water heaters, Woodford Mfg.

# of outside sales people: 5

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Focus Sales
Principal Contact: Steve Amante
325 Merrick Ave.

East Meadow, NY, 11554-1556
Phone: 516/357-9090 Fax: 516/357-9104
email: focussalesny@aol.com
Territory: Metro New York

Lines: Bluewater Faucets, Dawn
Sinks, Durocrafts, Embassy Indus-

tries, Geberit, Hydro Systems, Irwin

Tools, Laars Heating Systems,
Lenox, Newell Rubbermaid, Noble
Co., Oregon Copper Bowl, Raven
Products, Ron Bow

# of outside sales people: 5

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heatlry

See ad on this page

Fortune and

Wright Sales, Inc.
Principal Contact: Todd Wright
PO Box 130, Greenville, NY, 12083
Phone: 518/966-5980 Fax: 518/966-5985
email: fortuneandwright@capital.net

website: www.fortuneandwright-
salesinc.com

Territory: Upstate New York, excluding
Rockland and Westchester Counties

Lines: Aker by Maax, Brasstech, Fair-
mont Design, Fantech, Ginger,
Maax, Mr. Steam, Newport Brass,
North Star, Pearl, St. Thomas Cre-
ations, Tile-Redi, Taylor, Union
Brass, Villeroy & Boch

# of outside sales people: 4

Industry Orientation: Plumbing

Harbour Sales Ltd.

Principal Contact: Clint Goodwin

131 Bellaire Road, Massapequa, NY, 11758

Phone: 516/541-9151 Fax: 516/541-8510

email: harboursales@optonline.net

Territory: Long Island, Metro NY, Lower NY,
Northern Jersey

Lines: Field Controls, Hydronic Alternatives,
Monitor Products, Lynn Products, Axeman-
Anderson, C&S Manufacturing

# of outside sales people: 2

NEH‘ H}Rl\ SALES REPS. ASSOCIATION INC.

METROPOLITAN NEW YORK PLUMBING & HEATING DIVISION

* SERVING THE INDUSTRY SINCE 1946

JACHK AOSENBERG, CPO, PRES,, BOB BELEKY.VICE FRES,, AL LIFSHY TREAS

ALCO SALES
Al Lipsky
19 Curtis Place

Lynbrook, NY 11563
Phone 516-887-3888 * Fax 516-593-5569

ALTHERM INC.
Tom Gallager
255 Humphrey Street
Englewood, NJ 07631
Phone 201-871-4400 * Fax 201-871-0314

ARNOLD KAUFMAN
Arnold Kaufman
61-20 Grand Central Pkwy
Forest Hills, NY 11375
Phone 718-760-3908  Fax 718-271-7128

ASAP SALES
Bill Artz
298 Montrose Road
Westbury, NY 11590
Phone 516-333-4488 * Fax 516-333-9446

i
B | BARON SALES ,LLC

| Dean Baron

': 39 Lee Road

) Ridgefi eld, CT 06877

' /f Phone 203-894-1022 » Fax 203-894-9341

BELSKY ASSOCIATES, INC.

| Bob Belsky
I 620 Derby Drive East
: t:" Oceanside, NY 11572
Phone 516-678-1655 « Fax 516-678-8632

BUGLER SALES CORP
Jim Bugler
2620 Willard Ave.
Baldwin, NY 11510
Phone 516-223-3868 * Fax 516-868-6998

CELTIC SALES, INC.

Gerry 0’ Hanlon
16 Elin Place
Glen Head, NY 11545
Phone: 516-676-6464 * Fax 516-676-0658

DAMAR SALES CO., INC.

David L. Goldberg
81 Montgomery Ave
Scarsdale, NY 10583
Phone 800-464-1256 « Fax 914-725-5113

DELLON SALES CO., INC.

Scott Dellon
5 Albertson Avenue
Albertson, NY 11507
Phone 516-625-2626 * Fax 516-625-3030

FOCUS SALES, INC.

Steve Amonte
325 Merrick Ave.
East Meadow, NY 11554
Phone 516-357-9090 * Fax 516-357-9104

J.R. ASSOCIATES
Jack Rosenberg, CPD
267 Sea Cliff Ave. #4
Sea Cliff, NY 11579
Phone 516-248-7800 + Fax 516-248-7870

JADGO SALES, INC

Barry Newman
1075 Quentin Place
Woodmere, N.Y. 11598
Phone 516-374-5799 « Fax 516-295-0358

KORNSTEIN, MARTIN L., INC.
Phillip & Edward Kornstein
142 Mineola Avenue
Roslyn Heights, NY 11577
Phone 516-621-2165 * Fax 516-621-7629

F&S SALES CORP.

Fred Kravitz
235 Lincoln Place
Brooklyn, NY 11217
Phone 718-783-4022 ¢ Fax 718-789-3695

PLATSKY COMPANY, INC.
Jan Aranoff
298 Montrose Road
Westbury, NY 11590
Phone 516-333-9292 * Fax 516-333-9446

RATHE ASSOCIATES INC.

Don Rathe
200 Aerial Way
Syosset, NY 11791
Phone 516-433-8100 * Fax 516-935-7894

ROTHENBERG ASSOCIATES

Randy Rothenberg
104 Rushmore Street
Westbury, NY 11590
Phone 516-334-3688  Fax 516-334-3218

WALLACE EANNACE
ASSOCIATES, INC.
Ray Schiele
50 Newton Road
Plainview, NY 11803
Phone 516-454-9300 « Fax 516-454-9307

WALSH SALES ASSOCIATES

Richard P. Walsh
80 Allen Blvd.
Farmingdale, NY 11530
Phone 631-420-7400 ¢ Fax 631-420-7415

WO0ODS & JAYE SALES CO.

Steve Jaye
33-09 37 Avenue
Long Island City, NY 11101
Phone 718-786-8260  Fax 718-786-5393

New York Factory Representatives Know What New York Customers Need!

Industry Orientation: Piping, Valves & Fittings,
Hydronic Heating, Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

J.R. Baker Associates Inc.

Principal Contact: William Bourke

6901 Herman Road, Syracuse, NY, 13209

Phone: 315/638-2516 Fax: 315/638-1133

email: billb@jrbakerassociates.com

website: www.jrbakerassociates.com

Territory: NY excluding NY City & LI

Lines: Buderus, Bosch, Century, Coleman
Cable, Advanced Industrial Component,
Crete Heat, Inc., Danfoss, Inc., EWC
Controls, Field Controls, Josam, Koldwave,
Marvair (airxcel), Myson, Bacharach,
Rectorseal, Rehau, Inc., Sterlco, Inc.,
Sterling, Suburban Mfg., Tekmar Controls
Sys., Turbonics, Westwood Products, Wilo -
USA, Carlin Combustion Technology

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Martin Kornstein Inc

Principal Contact: Phil Kornstein

142 Mineola Ave Ste 2a
Roslyn Hts, NY, 11577-2083

Phone: 516/621-2165 Fax: 516/621-7629

email: plumbstein@aol.com

Lines: Beck Mfg, Bow Plumbing Group,
Camco Mfg, Canfield Technologies, Dia-
mond Brass, General Tool & Instrument,
Gruner Brass, Heat-Timer, Lavelle, Liberty
Pumps, Maco Lead, Matco-Norca, Penner
Elbow, Utility Chemical Mfg

# of outside sales people: 6

Industry Orientation: Plumbing, Piping, Valves
& Fittings

PHC Distr Service Inc

Principal Contact: Michael S. Knuth

5188 Bliss Rd, Ballston Spa, NY, 12020-2044

Phone: 518/372-2075 Fax: 518/882-5202

email: msknuth@dsiny.com

website: www.dsiny.com/

Territory: Upstate New York - north of Westch-
ester County

Lines: Black Swan Mfg Co., Crown Engineer-
ing Corp., Encon Safety Products, Evoso-
lar, Fine Fixtures Inc., Hubbell Water
Heaters, Jomar International, Klenk Tools,
Lochinvar Corporation, Seewater, Inc.,
Webster Pump

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

R. Stephen Ross Associates, Inc.

Principal Contact: Robert Ross

P.O. Box 67177, Rochester, NY, 14617

Phone: 585/458-7599 Fax: 585/254-4554

email: rsvp@frontiernet.net

Territory: New York, Eastern Canada

# of outside sales people: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Rathe Associates

Principal Contact: Don Rathe

1650 New Hwy., Farmingdale, NY, 11735

Phone: 631/822-1200 Fax: 631/822-1400

email: drathe@ratheassoc.com

website: www.ratheassoc.com

Territory: New York

Lines: Armstrong, Alberta Tee, Axiom, BMI,
Caleffi, Cash Acme, Comfort Pex, Flatplate,
Hydrolevel, Insul-Tarp, Kitz, Laars, Noritz,
Slant/Fin, Sterlco, Tekmar, Turbomax,
Webstone, Winters

# of outside sales people: 6

# of warehouses: 1

Sherwood Specialties Inc.

Principal Contact: Warren H. Olson

875 Atlantic Ave. Suite B
Rochester, NY, 14609

Phone: 585/546-1211 Fax: 585/546-1208

email: warren@sherwoodspecialties.com

website: www.sherwoodspecialties.com

Territory: Upstate NY, PA

Lines: Blue White Industries, SUE Rhombus
Controls, Base Products, Snyder Indus-
tries, Champion Pumps, Dfw Plastics, JMF
Company, Napac, Inc., Simteh Filtr, JC
Whitlam, American Brass & Aluminum,
Ashland Poly Trap, Bruco Products, Canield
Metals, ESP-Electronic Sensor Products,
Hartell Pums, Invensys Controls, Jackel, JB
Products-Federal Process, Vertex Distribu-
tion, Vuflow Filters, Warwick Hangers

# of outside sales people: 2



Little@IANT

When you purchase a Little Giant WRS Series product from Franklin Electric,
you are getting an industry proven product, frusted by professionals. Two
tank sizes, multiple performance options and pre-assembly provide the
convenience you want with the performance you need. Little Giant water
removal systems are simple to install and will always be there, providing
frustworthy protection in the field.
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# of warehouses: 1
Industry Orientation: Plumbing, Piping, Valves
& Fittings

Stamberger-Sender Associates Inc.

Principal Contact: Chris Stamberger
7398 Wyers Point Road
Ovid, NY, 14521-9801
Phone: 607/532-9595 Fax: 607//532-9597
email: chris@stamberger.com
website: www.stamberger.com
Territory: ME, MA, CT, NH, RI, NY, NJ, PA, VT
Lines: Diversitech, Arzel Zoning, Crown Boil-

ers, Streamlight, Honeywell/Genesis Cable,
ADP, Nordyne, Metal-Fab, Skuttle Manufac-

turing, Tjernlund, UEI Instruments, Re-
newaire, Rinnai, Quietflex, Rfoil/Covertech
# of outside sales people: 5
# of warehouses: 2

m—
—

B.J. MERRONI
CO., INC.

3190 TUCKER RD.
BENSALEM, PA 19020
(215) 639-3600
FAX (215) 639-3710
www.bjterroni.com

TERRITORY COVERED:
Eastern and Central
Penna., So. New Jersey,
No. Delaware

SERVICE: Twenty-two (22)
technically qualified
salespeople to aid you.

FACILTIES: 18,000 sq/ft
office—warehouse area.

—REPRESENTING—

ABB, ARGO
EMBASSY
FLEXCON CORP.
GOVERNALE
GRISWORLD FILTRATION
LOCHINVAR CORP.
MODINE MFG. CORP.
SKIDMORE/VENT-RITE

SMITH'S
ENVIRONMENTAL
PRODUCTS

TACQ, INC.
TIGERFLOW
TWIN CITY HOSE
TUNSTALL
WILLIAMS

Stocked throughout our
territory and at our
warehouse

Industry Orientation: Hydronic Heating, Warm-

Air Heating, Ducted Air Conditioning, Re-
frigeration & Sheet Metal

Wales-Darhy, Inc.

Principal Contact: Brian Darby

2910 Express Dr. S., Islandia, NY, 11749

Phone: 631/585-6800 Fax: 631/585-6838

email: info@walesdarby.com

website: www.walesdarby.com

Territory: Metropolitan NY/Long Island; N New
Jersey; Downstate NY

Lines: AO Smith Water Products, Alyan Pump,

Beacon Morris, Flexcon, Flow Design, Fu-
jitsu, Hydrotherm, Jaga, Keflex, Lifebreath,
Lux Products, MG Coupling, Modine Manu-
facturing, Orange-Eco, RAY Boilers, Ray-
wal, Spacepak, Speakman, Sterling /
Suntemp, Taco, Omegaflex, Triad Boilers,
Uponor, Viessmann, Wohler, Z-Flex

# of outside sales people: 8

# of warehouses: 2

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metall

Wallace Eannace
Assaciates, Inc.

50 Newton Rd., Plainview, NY 11803

Phone: 516/454-9300

Fax: 516/454-9307

e-mail: jeollins@wea-inc.com

Territory: Metro NY, NJ

Lines: Bell & Gossett, Cemline,
McDonnell & Miller, Lochinvar,
Heatlink, Hoffman Specialty, Flex-
Hose, Pure Link, Domestic Pump,
Danfoss, HBX Controls, Maid-O-
Mist, Danfoss/Graham, Intellidyne

# of outside sales people: 23

# of warehouses: 2

Industry Orientation: Plumbing,
Hydronic Heating, Warm-Air Heat-
ing, Ducted Air Conditioning,
Refrigeration and Sheet Metal

See ad on this page, pg 44
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Comfort Providers For All
Types of HVAC Systems.

Bell & Gossett

/ McDonnell & Millr

T Link | Group lnc.
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Working With You to Grow Your Business !

Wallace Eannace Associates, Inc.

8 Mepwisma Hil, Flabseies, Ny 1181
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Find us on the Web at: www.wea-inc.com

<

Pro Set Systems, Wai Wela

mands & |age sales co., Inc

| Infefligent plumbing sales

3300 3Teh Ave: Long lskand City, NY 111012115
Phone: T16.768.8260 Fax: T18.766.5383

Representing: New York & Northern NJ

Advanced Products & Systems Inc., Armstrong Hot Water Group,
Clamp-All Corp., Conine Mfg., Crete Sleeve Corp.,

First Smart Sensor, Flowserve Gorp/Duriron,

Fumagalli Hand Driers, Haws Corporation, Intersan Mfg.,

Jay R. Smith, Metcraft Industries, Miro Industries,

Pipe-Tytes Inc., Precision Plumbing Products,

www.woodsnjaye.com

Woaods & Jaye

Principal Contact: Michael Brandon

3309 37th Ave.
Long Is City, NY, 11101-2115

Phone: 718/786-8260 Fax: 718/786-5393

email: mike@woods&jay.com

Territory: New York, Nassau County,
Suffolk County, Westchester
County, Northern New Jersey

Lines: Smith, Armstrong, Haws, PPP Inc,
Clamp All, Miro Industries, Metcraft,
APS First Smart Sensor, Crete Sleeve,
Pipe-Tytes, Inc, Pro Set, Intersan,
Fumagalli, Conine, Flowserve

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing

See ad on this page, pg 44

Pennsylvania

Associated Marketing, Inc.

Principal Contact: Frank Fein, CPMR

11500 Roosevelt Blvd. #G-1
Philadelphia, PA, 19116-3000

Phone: 215/677-6870 Fax: 215/677-1261

email: sales@associatedmarketing.net

website: www.associatedmarketing.net

Territory: E. PA, NJ, DE, NY Metro, MD,
DC Metro

Lines: Spears Mfg, Cooper B-Line, Watts
Brass & Tubular, NDS, Inc., Rheem
Water Heater, Imcoa Insulation, Gen-
eral Wire Spring Co, Mission Rubber
Products, Anaheim Mfg (wasteking),
Utility Mfg, Cozy, Chatham Brass,
Napac, Filtration Mfg

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping,
Valves & Fittings, Hydronic Heating

B.J. Terroni Company, Inc.

Principal Contact: Tim West
3190 Tucker Rd.

Bensalem, PA, 19020-2892
Phone: 215/639-3600 Fax: 215/639-3710
email: tim.weste @bjterroni.co
website: www.bjterroni.com
Territory: E. PA, S. NJ, N. DE
Lines: Argo Baseboard, Embassy

Industries, ABB Group
# of outside sales people: 1
# of warehouses: 8
See ad on this page

Cope-Wardell Associates

Principal Contact: Scott Wardell
4009 Market St.

Upper Chichester, PA, 19014-3139
Phone: 610/485-2828 Fax: 610/485-7171
email: scottw@cwaassociates.com
website: www.cwaassociates.com/
Territory: Eastern Pennsylvania, Southern

New Jersey and Delaware
Lines: Elkay, Toto, Zoeller, Sioux Chief, Schier

Products, McGuire
# of outside sales people: 4
# of warehouses: 1
Industry Orientation: Plumbing

Derbyshire Mack & Morgan, Inc.

Principal Contact: Robert C. Trader, Jr.

4009-D Market St., Aston, PA, 19014

Phone: 610/497-2600 Fax: 610/497-2603

email: sales@dmminc.com

website: www.dmminc.com

Territory: E. PA, S.NJ, DE, MD, DC

Lines: Ashcroft, Kunkle Valve,
Marsh/Bellofram, McDaniels, Yarway, U.S.
Gauge, Noshok, Inc., Wika

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Finnegan Agency

Principal Contact: Bill Finnegan

P.O. Box 5024, Springfield, PA, 19064

Phone: 610/357-5986 Fax: 610/544-6519

email: wifinn522@aol.com

Territory: Eastern PA, Southern NJ, DE

Lines: Arrow Industries, Dunkirk, General
Filter Co, Jmf Company, Mifab, Neverleak
Co, Plumberex, Rectorseal

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal >
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See contact information on page 98
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Houston, TX - Corporate
8200 Railwood Dr

Suite A (G55 - Suite B (FFF)
Houston, TX 77078

G55 Toll Free: 877,980.3283
G55 Fax: 7139805099

FFF Toll Free: 800.231.0176
FFF Fax: 7136954016

Richmond, VA Indianapolis, IM Atlanta, GA

4111 Caroling Ave 3333 Morth Pagosa Ct 255 Racetrack Road
Bidg. A Indianapaolis, IM 46226 Suite 20

Hichmong, WA 23222 Toll Free: 866584 TRO7 McDonough, GA 30253
Toll Free: 8663941419  Fax: 317.898,0502 Toll Free; BRE. 3057007
Fax: 804.228.8905 Fax: 7703057788

See contact information on page 98

FORGINGS, FLANGES
AND FITTINGS, LLC

Los Angeles, CA -
17006 South Figueroa 5t
Gardena, CA 90248
Toll Free: BOD.421.2210
Fax: 3105162107
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Visit our website to learn more about us!
www.graysalesinc.com

Manufacturers’ Representative
Covering Eastern Pennsylvania, South-
ern New Jersey, Delaware, Maryland,
Washington D.C. & Virginia

Office & Warehouse Distribution Center

201-11 E. Venango Street
P.O. Box 26826
Philadelphia, PA 19134-6826
Tel: 215-739-3355
Fax: 215-739-4592

Providing Impeccable Customer
Service for over 40 years!

MiooLe ATLANTIC |

Gray Sales Inc

Principal Contact: Edmund Cancelosi

PO Box 26826, Philadelphia, PA, 19134-6826

Phone: 215/739-3355 Fax: 215/739-4592

email: ed@graysalesinc.com

website: www.graysalesinc.com

Territory: E.PA, S. NJ , DE , MD, Wash D.C. and VA

Lines: Basco Shower Enclosures, The Swan
Corp., Swanstone, Fairmont Designs, Elcoma,
Sierra Copper, Bootz Industries, California
Faucets, Kingston, Dreamwalls Color Glass

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing

See ad o this page

Grothaus Sales

Principal Contact: W. John Grothaus

200 Eagle Rd Ste 30
Wayne, PA, 19087-3115

Phone: 610/293-9221 Fax: 610/293-9252

email: grothaus @covad.net

website: www.grothaussales.com

Territory: Eastern PA, Southern NJ, DE

Lines: Brass Craft Mfg Co., Comfort Seats,
Cresline Plastic Pipe Co., Fernco Inc., Flint &
Walling Pumps, J C Whitlam Mfg Co., Jones-
Stephens Corp., Keeney Mfg Co., LT
Connections, Simmons Mfg Co.

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves &
Fittings

Halpern - Jacobs

Principal Contact: Bob Jacobs

927 Springwood Dr., West Chester, PA, 19382-2121

Phone: 610/431-1770 Fax: 610/431-0014

email: hvacrhj@aol.com

website: www.halpern-jacobs.com

Territory: Eastern PA, Southern NJ, DE, MD, VA

# of outside sales people: 4

Industry Orientation: Warm-Air Heating, Ducted Air Condi-
tioning, Refrigeration & Sheet Metal

J B 0°Conner Co

Principal Contact: Bryan O’Connor

PO Box 12927, Pittsburgh, PA, 15241-0927

Phone: 724/745-5300 Fax: 724/745-7420

email: boconnor@jboconnor.com

website: www.jboconnor.com

Territory: Western PA & West Virginia

Lines: Aqua Glass, Aquatherm Pipe, Brass Craft, Blucher,
Elkay, Powers, Rinnai, Sloan Valve, Omegaflex Tracpipe,
Watts Water Technologies, Watts Drainage, Ames Fire &

ater

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

John Stack Sales Co.

Principal Contact: Gary J. Stack

575 Wyoming Ave., Ste. A, Wyoming, PA, 18644
Phone: 570/693-3050 Fax: 570/693-2294

email: gjs@stacksales.com

website: www.stacksales.com

Territory: PA, NJ, DE, MD, VA,Wash D.C.

Lines: Automag Zone Valves, Clarion Bathware,

INTRODUCING THE ACCELERA® 300 HEAT PUMP WATER HEATER:

ACCELERATE YOUR SAVINGS!

Energy from nature.

The new Accelera® 300 can extract up to

The Accelera’s

compressor and fan

80% of its energy requirements from the
air around it. Heat pumps have been
around for decades, but a heat pump
water heater is a brand new concept.
The Accelera® 300 works like an air
conditioner - but instead of dumping the
heat outdoors, it puts it into the water.

FEDERAL TAX CREDIT:
SAVE 30% UP TO $1,500
OF THE TOTAL SYSTEM COST!

consume only 1 kWh of electricity to
generate the heat equivalent of 3 - 5 kWh.
The efficiency of the unit goes up with
increasing ambient air temperatures.
This ground breaking efficiency redefines
what a water heater is capable of, and
what savings can really mean !

* 10 YEAR WARRANTY
e 2.5 ENERGY FACTOR

e 80 GALLON STORAGE CAPACITY

e REDUCES HOT WATER
e COOLS AND DEHUMIDIFIE
e LOW STAND-BY LOSSES THROU

COSTS BY UP TO 80 %
S THE AIR AROUND IT
GH GOOD INSULATION

STIEBEL ELTRON
Simply the Best

to rree 800.582.8423

www.stiebel-eltron-usa.com

See contact information on page 98
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MIDDLE
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American Water Heaters, Allanson
Ignition Transformers, Beacon
Morris Unit Heaters, Boston Valve,
Williamson/Thermoflo Boilers &
Furnaces, Lukens Metals, Turbon-
ics, Mestek/Argo Hydronic Base-
board, Maid-O-Mist, Mill Rose, OEM,
Caleffi, Thermo-Dynamics Boiler
Co., Triangle Tube, Westwood
Products, Kamco/Great Lakes
Copper, Comfort Pro Pex Systems,
Eastern Foundry

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

Keystone Sales & Assoc

Principal Contact: Robert Della Saia
441C County Line Rd
Gilbertsville, PA, 19525-8822

Phone: 610/369-1602
Fax: 610/369-1612

email: bobd @uskeystonesales.com

Territory: PA, NJ, DE, WV

Lines: Cudor, Advance Products &
Systems, Bosch, Boyertown Fur-
nace Company, Buderus, Bradley,
Fantech, Haydon, Heat Controller,
La-Co, Nobel Company, Oasis Inter-
national, Presealed Systems, Sar-
gent Tool Company, Turbonics, Trim
to the Trade, Wilkins, Zurn Pex, Zurn
Plumbing Products Groups

# of outside sales people: 15

Industry Orientation: Plumbing, Piping,
Valves & Fittings, Hydronic Heating

See ad on page 52

Kivlan Group, Inc.

Principal Contact: Brad Kivlan, CPMR

P.O. Box 740, Carlisle, PA, 17013

Phone: 717/249-6019 Fax: 717/960-1528
email: info@kivlangroup.com

Territory: OH, WV, VA, MD, PA, DE, DC, NJ

Lines: Amana, Divers ltech, Dynatem Interna-

tional, E James Belts, Haier, Lulas-
Muhaupt, Ritchie Engineering, Shurtape,
Southware, Veto Pro Pac

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

Latchaw, Montgomery
& Peck, Inc.

Principal Contact: Bob Montgomery
166 Pennsylvania Ave.

Malvern, PA, 19355

Phone: 800/220-2126 Fax: 800/220-7081

email: Impreps @verizon.net

website: www.Impreps.com

Territory: Central and Eastern PA,

Central and Southern NJ, Delaware,

Maryland, DC, Virginia

Lines: A.O. Smith Water Systems,
Black Swan, Camco Mfg., Campbell
Mfg. / Baker Mfg., Canplas Llic, Cli-
mastar Heating System Llc, Hartell
Div., Hydromatic Pump Company,
Jackel Inc., King Bros. Industries
(KBI), Krowne Metal Corp.,
Pipeconx Div.of Uniseal, SJE-
Rhombus, Silver-Line Plastics,
Snyder Industries, Turbotorch

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on page 5.

John Stack Sales Company

Manufacturers Representatives

575 Wyoming Avenue, Suite A,
Wyoming, PA 18644

* Serving: Delaware °
Maryland * New Jersey
* Eastern Pennsylvania e

Phone: (888) 466-4328
Fax: (866) 634-7737
Email: gjs@stacksales.com

gerving the

HVAC &

(44
At Simon’s Supply

Union Brass is a
valued partner
of quality
products that are

competitively priced.

Mark Majewski, Manager
Simon’s Supply - New Bedford, MA

29

wﬂ/

Bl Al F AL Tl Clibddry

IT JUST WORKS,
AND WORKS... AND WORKS.

877.454.8858 www.unionbrass.com

©2010 Union Brass Manufacturing Company

See contact information on page 98




M & H Sales, Inc.
2 )

Hornberge

52.

Quakertown, PA 18951
@w.mandhsalesinc.com

Bruce A. Hornberger

127 S. Fifth Street » Suite 140

r & Martin

Phone 215.536.6944
Fax: 215.536.6976
bruceh@mandhsalesinc.c?

2010/2011
Manufacturers’ Representatives
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Contact: Robert Della Sala, President/CEO: bobd @uskeystonesales.com

Serving all of the Middle Atlantic States

mui"—'—“u_m«mmh

Dasls Intemational
PRI vy o P
RIELLD

BLIRMERS
e

mw Irs Frsrscy S Seeoery oecm. Doeees omman. B
e iE b D TLRER Wiy e

ZURN rex Fumierg ® o Feeir  ualerdl v
FREF e, i IeFE el e TR brw o B B
by Largm e Fan by Sl P ey

m Plambing Products Ofoup
[Ty

Foprn i [hr

e e LT
5 e R Ve Bi— g
N Ly Bpv—

ME&H Sales, Inc.

Principal Contact: Douglas R. Martin
127 South 5th St., Ste. 140

Quakertown, PA, 18951-1680

Phone: 215/536-6944 Fax: 215/536-6976

email: bruceh@mandhsalesinc.com

See ad on this page

Martin & Smith, Inc.

Principal Contact: James P. Hughes

11 Vincent Cir., Warminster, PA

Phone: 215/956-9100 Fax: 215/956-9765

email: jhughes@msrep.com

Territory: Eastern Pennsylvania, South New
Jersey, Entire State of Delaware

Lines: Acorn Engineering, American Stan-
dard, Crane Plumbing, Fiat Products,
Acorn Aqua, Jad/Porcher, Just Manufactur-
ing, Jay R. Smith Mfg. Co., Charlotte Pipe
and Foundry Co., Red White Valve, Mur-
dock, Potter Roemer, Chronomite, Acorn
Safety, Provent Systems, Elmdor Access
Doors, Whitehall Manufacturing

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

LATCHAW
MONTGOMERY
& PECK, INC.

Malvern, PA

(800) 220-2126

Fax: (800) 220-7081

Web: www.LMPREPS.com

EMail: LMPREPS@

verizon.net

Central/Eastern PA
New Jersey
Delaware
Maryland
Washington D.C.
Virginia

See complete li

sting on page 51

See complete listing on page 51

Precision Plumbing Products
“Specify with Confidence - Install with Pride*

PRIME-PRO"FLOOR DRAIN TRAP PRIMER

The Prime-Pro™ is activated when sensing potable water flowing
at an adjacent plumbing fixture. This trap priming device must be
installed on the cold water line leading to the plumbing fixture; the
valve then emits fresh cold potable water to a floor drain trap as

| e——278 —|

31/4”

-« 112
FNPT

\

PART NO: PRO1-500

@D

Hirdugtrics, ins.

long as the fixture is in use, providing adequate trap seal.

Providing

potable water to the trap seal is essential in preventing sewer gas

escape and bacteria growth.

The Prime-Pro™ trap primer is equipped with vacuum breaker
ports and internal back-flow protection to prevent cross connection.
The valve is factory pre-set and 100% function tested prior to being

labeled and boxed.

The Prime-Pro™ trap priming valve is designed for multiple floor
drain trap seal applications. The Prime-Pro™ is a flow activated
floor drain trap seal priming valve.

Precision Plumbing Products
Division of JL Industries, Inc.
6807 E 79th Court, Suite E Portland, Oregon 97218

T(503) 256-4010 - F(503) 253-8165 - www.pppinc.net

See contact information on page 98

MADE INUSA.
We do not export jobs.

Low Lead Law

Rev 05/10

Ouiput Sales Corp.

Principal Contact: Richard G. Hilde-
brand

119 Hunt Valley Road
New Kensington, PA, 15068

Phone: 724/334-5600
Fax: 724/334-9599

email: e-mail@outputsales.com

website: www.outputsales.com

Territory: OH, W. PA, WV, KY, IN

Lines: Cambridge-Lee, Cash Acme,
Flying, Front Line Manufacturing,
Haviland Drainage, Huntington
Brass, Ipex Usa, La-Co Industries,
Lee Brass, Little Giant, Peerless
Pottery, Phd Manufacturing,
Rheem/Ruud, Trenton Pipe Nipple,
Ward Manufacturing, Welded Tube

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

Preferred Sales Inc

Principal Contact: Alan Guidish

1 Industrial Rd.
Hermitage, PA, 16148-9029

Phone: 724/981-5500
Fax: 724/981-5560

email: guidisha@preferredsales.com

website: www.preferredsales.com

Territory: Ohio, Northern Ky., Western
Pa. & West Virginia

Lines: Aquatic, 3m Purification, Hy-
dromatic, Uponor, Bradford White,
AK Industries, E.L. Mustee & Sons,
Gastite/Flex Sure, Houzer, Lenox,
Nomaco, Oatey Scs, Heritage Plas-
tics, Red White Valve, Tigre, Vitra,
SJE Rhombus, Danze

# of outside sales people: 11

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating

Proline Sales, Inc.

Principal Contact:
Gregory E. McLaren

128 Greenwood Ave.
Wyncote, PA, 19095

Phone: 215/517-7543 Fax: 215/517-7546

email: gmclaren@prolinesalesinc.com

Territory: E. PA, S. NJ, DE

Lines: Alsons, Bemis/Church,
Brasstech, Cello Products, Danco,
Greenfield Manufacturing,
Hydrosystems, InSinkErator,
Legend Valve, Native Trails, Oatey
SCS, Ronbow, Springhouse
Specialty, Transolid

# of outside sales people: 3

Industry Orientation: Plumbing

See ad on facing page
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R. Romeo Co., Inc.

Principal Contact: Rich Romeo

507 E. Pennsylvania Blvd.
Feasterville, PA, 19053-7849

Phone: 215/357-5885 Fax: 215/357-6858

email: cvab4rr@aol.com

website: www.rromeoco.com

Territory: E. PA, NJ, DE, MD

Lines: Anderson Metals, American Trade
Products, Atlanta Special Products,
Brenelle Co., Goss Inc., Kee Safety, Michi-
gan Brass, Maxstraps, Electrotape, SOS
Products, Superior Tool, Virginia Abrasives,
Virginia Stainless Div., General Tools &
Instruments, Metallics, Pace Machinery,
Weksler Glass

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

R.D. Bitzer Co., Inc.

Principal Contact: John Bitzer Jr.

776 American Dr. Bensalem, PA, 19020-7342

Phone: 215/604-6600 Fax: 215/604-6601

email: sales@rdbitzer.com

website: www.rdbitzer.com

Territory: E. PA, S. NJ, Upper Two Counties DE

Lines: GE, Bell & Gossett-ITT, Cemline Corp.,
Domestic Pump-ITT, Wessels, Hoffman
Specialty-ITT, McDonnell & Miller-ITT, Flex
Hose, Danfoss Drives, Watts Radiant,
Marley, Viessmann, Pep Filters

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Refrigeration Specialists C

Principal Contact: Barry Mizack

4383 Hecktown Rd, Ste G
Bethlehem, PA, 18020-9767

Phone: 610/759-8306 Fax: 610/759-8706

email: rsc1@enter.net

Territory: PA, NJ, DE, MD, NY, CT, VT, NH,
ME, MA, R

# of outside sales people: 3

Industry Orientation: Piping, Valves & Fittings,
Warm-Air Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Rich-Tomkins Co Inc

Principal Contact: Stew Chaffee

235 Bridgewater Rd, Aston, PA, 19014-2135

Phone: 610/859-6068 Fax: 610/859-6080

email: stew@richtomkins.com

website: www.richtomkins.com

Territory: E.PA, S.N.J. DE, MD VA

Lines: Boss Products, Bradford White Water
Heaters, Delta Faucet Co., Foremost Bath
Furniture, Jacuzzi, John Guest Fittings,
Liberty Hardware, Song Cast Iron Sinks,
Vitra Sanitary Ware, Watco, Whirlpool
Corp., Woodford

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

ProlLine Sales, Inc. >

Manufacturers’ Representatives

128 Greenwood Ave.

Wyncote, PA 19095
(215) 517-7543 * Fax (215) 517-7546

Aggressively pursuing
specification, showroom
and shelf business!

Covering Eastern Pennsylvania,
Southern New Jersey and Delaware

Greg McLaren, Tom Rocks, Don Stark
and Rashawn Johnson

E-mail:
gmclaren@prolinesalesinc.com
Web site: www.prolinesalesinc.com

Robert Burns Associates

Principal Contact: Bob Van Etten

4009 Market St Unit B
Aston, PA, 19014-3140

Phone: 610/497-1722 Fax: 610/497-8722

email: bob@rburnsassoc.com

Territory: E. PA, S.NJ, DE

Lines: Sloan Valve Co, Tyler Pipe,
Anaco/Husky, Watts Drainage, Blucher,
Brae, T&S Brass, Halsey Taylor, Leonard,
Guardian Equipment, Flowserve, Metpar

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing

Triumph Sales, Inc.

Principal Contact: Rich Bruno

51 Bridge St., Pittsburgh, PA, 15223

Phone: 412/781-0950 Fax: 412/781-1890

email: triumphsales@comcast.net

Territory: Western Pa., West Virginia, & Ohio

Lines: American Brass & Aluminum,
Amerec, American Whirlpools, Arizona

Shower Doors, Beneke, Clamp-All, Flore-

stone, Franke, Gerber Plumbing Fixtures,
Hamilton Bathware, Haws, Kindred,
Leonard Valves, Liberty Pumps, Nibco
Dura-Pex, Normac, Precision Plumbing
Products, Rectorseal, Waste King,
Willoughby Industries

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing

Vernon Bitzer Associates, Inc.

Principal Contact: Steve Krumm

980 Thomas Dr., Warminster, PA, 18974

Phone: 215/443-7500 Fax: 215/443-7573

email: skrumm@vernonbitzer.com

Territory: E. PA, S.NJ, N. DE

Lines: Ames Company, Chatham Brass Co,
Chicago Faucets, Crown Boiler, Dormont
Manufacturing, Febco, Gorton Manufactur-
ing, Hot Box Enclosures, Myson Heating
Products, Style-Rite, Watts Acv Co, Watts
Regulator Co, Watts Water PEX Co, Sea
Tech Fittings

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Walter H Schmitt & Assoc. Inc.

Principal Contact: Clinton Schmitt

580 Plummer School Road, Box 326
West Newton, PA, 15089-0326

Phone: 724/872-5007 Fax: 724/872-0112

email: whschmitt@verizon.net

Territory: E. KY, WV, W. PA, Bordering Coun-
ties of OH & W. MD Panhandle, S. Tier NY

Lines: Aitken Products, Sprayway, Clovernook
Fan Co., King Electrical Mfg. Co., Flo Aire,
Excel Dryer Corp., Therm Coil Mfg. Co.,
Triangle Engineering Co., Glenn Electric,
Northwest Envirofan, Summer Aire

# of outside sales people: 4

# of warehouses: 4

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Woldoff Sales

Principal Contact: Dean Woldoff

535-C Andrews Road
Trevose, PA, 19053-3432

Phone: 215/953-5080 Fax: 215/953-5084

email: woldoffsales@aol.com

Territory: E. PA, NJ, DE, MD, DC

Lines: Smart Electric / Comfortstat, Argo
Technology, Briggs Plumbingware, Com-
fortstar Ductless & PTAC, Easyflex CSST,
Certified Pipe Products Inc., Pennco Boil-
ers, Sayco Faucets, Meibes, Utica Boilers,
Embassy Industries, Giant Water Heaters,
Newmac

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

East North Central
section begins on page 54

(44

Union Brass is our
faucet line of choice.
It’s not sold in the big
box stores and gives
our customers the
quality they’ve come
to expect from

Hallmark-Jarrell
Plumbing.

Sean Giuliani, Service Manager
Hallmark-Jarrell Plumbing - Houston, TX

29
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IT JUST WORKS,
AND WORKS... AND WORKS.

877.454.8858 www.unionbrass.com

©2010 Union Brass Manufacturing Company

See contact information on page 98
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Illinois

Added Sales Co.

Principal Contact: Jim Tracey

795 Mittel Dr., Wood Dale, IL, 60191

Phone: 630/694-1300 Fax: 630/694-9148

email: info@addedsales.com

website: www.addedsales.com

Territory: IL, IN, WI, N. Ml

Lines: Blue Angel Pumps, Canfield Solder,
Easy Heat, Fluidmaster, Grohe Faucets,
Imcoa Pipe Insulation, Waste King, Jacuzzi,
Oliveri Stainless Sinks, State Industries,
Swan Corp., Dimplex, Villeroy & Boch, St.
Thomas, Bionic, MK Morse

# of outside sales people: 16

# of warehouses: 1

Industry Orientation: Plumbing

Bornquist Inc

Principal Contact: Mike Hultgren

7050 N Lehigh Ave.
Chicago, IL, 60646-1298

Phone: 773/774-2800
Fax: 773/763-6534

email: bornquist@bornquist.com

Territory: N. IL, UPPER IN, E. IA

Lines: Patterson-Kelley, Pep Filters,
Barnes Pumps, Cemline, Danfoss,
Motion Controls, Cla-Val Co, Dan-
foss Heating Controls, Viessmann
Boilers, Holby Valves, ITT-Bell &
Gossett, ITT Domestic, ITT Hoffman
Specialty, Weiss Instument, Watts
Radiant, Reco Industries, Schott
Scientific, Glass Pure Humidifier
Co, Tekmar, Vertiflo, Highland Tank,
Stiebel Eltron, Waiwela

# of outside sales people: 19

# of warehouses: 2

Industry Orientation: Plumbing,
Hydronic Heating

See ad on this page

Friedman & Dorrans Sales, Inc.

Principal Contact: Jim Dorrans, Brian Friedman

P.O. Box 540, Glenview, IL, 60025

Phone: 847/459-8412 Fax: 847/459-8437

email: jim@fanddsales.com,
brian@fanddsales.com

website: www.fanddsales.com

Territory: N. IL, Lake, Porter & LaPorte Coun-
ties IN

Lines: Oatey SCS, Bradford-White, Brass
Craft, Church Seats, Cresline, Mayco, E. L.
Mustee & Sons, Cambridge-Lee, Wm.
Harvey Co., BMI, Liberty Pumps

# of outside sales people: 5

Industry Orientation: Plumbing, Piping, Valves
& Fittings

G Miller Co.

Principal Contact: Brian Miller

901 River Ln, Loves Park, IL, 61111-4712
Phone: 815/964-5692 Fax: 815/964-5770
email: office@gmillercompany.com

BORNGUIST jINC.

MANUFACTURERS
REPRESENTATIVES

7050 N. LEHIGH AVE.
CHICAGO, IL 60646
PHONE: 773/774-2800
FAX: 773/763-6534

Fluid Handling
Products —
Chicago and

East Moline, lllinois

Website: www.bornquist.com

George T Wilson Co

Principal Contact: George A Wilson

PO Box 59093, Schaumburg, IL, 60159-0093

Phone: 847/342-1111 Fax: 847/342-1112

email: gwilsonhvac@msn.com

Territory: IL, WI, MN, N. IN

Lines:NDL Inc

# of outside sales people: 1

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

H.0.K. Sales, Inc.

Principal Contact: Joe Murphy

301 Carlton Dr., Carol Stream, IL, 60188

Phone: 630/665-0220 Fax: 888/246-5725

email: jmurphy@hoksales.com

Territory: All of lllinois and Lake and Porter
Counties in Indiana

Lines: Campbell Manufacturing, Baker Manu-
facturing, Noritz, Honeywell Water Prod-
ucts, Myson, Aquamark Booster Pumps,
Amtrol, Best Air Products, Normandy
Drainage Fittings, Rhomar, Tracpipe

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Inland Sales Group, Inc.

Principal Contact: Brian J. Yelton

7650 Plaza Court, Willowbrook, IL, 60527

Phone: 630/850-7750 Fax: 630/850-7775

email: brian@inlandsalesgroup.com

website: www.inlandsalesgroup.com

Territory: Northern IL, Chicago

Lines: Chicago Faucet, Leonard Valve,
General Wire, Jones Stephens, Praxis
Group, Elkay, Comfort Seats, Willoughby
Ind., Water Control, Geberit, Georg Fischer,
Plumberex, Alsons, Water Control

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing

Inland Sales Group, Inc.

Principal Contact: Brian Yelton, CPMR

8925 N. Prairie Pointe, Peoria, IL, 61615

Phone: 309/693-7950 Fax: 309/693-7955

email: brian@inlandsalesgroup.com

website: www.inlandsalesgroup.com

Territory: lllinois: Northern & Central, Eastern
lowa, Lake & Porter Counties in Indiana

Lines: Chicago Faucet, Elkay, Jones
Stephens, Leonard Valve, Water Control,
Tracpipe, Geberit, Woodford, Aquarius,
General Wire, Rockford Separator,
Plumberex, Willoughby, Georg Fischer,
Halsey Taylor, California Faucets

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing

J&J Sales & Marketing

Principal Contact: Jim Geller

19201 Blackhawk Unit 87, Mokena, IL, 60448

Phone: 815/806-0202 Fax: 815/806-0303

email: info@jjsls.com

website: www.jjsls.com

Territory: IL, 1A, WI, IN, MN

Lines: Airpel Strainers, Cal-Pipe, Colonial
Valve, Homestead Valves, Lasco Fittings,
Linc Level Switches, Mueller Steam Spe-
cialty, Napac Inc., Pathway Controls, Quad-
rant Valve, Twin City Hose, Warren Controls

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings

Kast Marketing, Inc.

Principal Contact: Dan Bellezzo

501 Industrial Dr., Bensenville, IL, 60106

Phone: 630/227-0600 Fax: 630/227-0533

email: dbellezzo@kastmarketing.com

Territory: lllinois,Wisconsin,Indiana

Lines: Beneke, Bow, Central Brass, Chatham,
Clarke Products, Erico, Fernco, Florestone,
Holyoke, Howell Metals, Kitz, La-Co
Markal, Lee Brass/ Trenton, Mifab, North
American Pipe, Slant/Fin,
Ward/Wardflex/Wis.

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Luczak Sales

Principal Contact: Eric Luczak

1128 Tower Rd.
Schaumburg, IL, 60173

Phone: 847/781-5100
Fax: 847/781-5300

email: info@luczak.com

website: www.luczak.com

Territory: N. IL

Lines: Jay R. Smith Mfg., Star Pipe
Products, AMT Booster Pumps,
Laars Heating Systems, NTS Solar
Products, LSI Rainwater Harvesting
Systems, PVI Industries, Wendland
Mfg. Co., ABS Pumps, Elbi Expan-
sion Tanks, Sime North America
Boiler, T-Drill, Kindred Commercial
Sinks, Peerless, Robur

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing,
Hydronic Heating

Lyall Thresher & Assoc

Principal Contact: Mike Thresher

625 Chase Ave.
Elk Grove Village, IL, 60007-4801

Phone: 847/621-6052 Fax: 847/621-6057

email: miket@lyall-thresher.com

Territory: Northern lllinois, Northwest Indiana

Lines: Axiom, Beacon-Morris, Bosch, Burn-
ham, Caleffi, Insulation Solutions, Jaga,
Detroit Radiant, Triangle Tube, Uponor, Wilo

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Hydronic Heating

Midwest Environmental Products

Principal Contact: Bill Sexton

6130 Stansbury Lane, Lakewood, IL, 60014

Phone: 815/444-1475 Fax: 815/444-1476

email: bsexton@mephvac.com

Territory: IL, IN, WI

# of outside sales people: 3

Industry Orientation: Hydronic Heating, Warm-
Air Heating, Ducted Air Conditioning, Re-
frigeration & Sheet Metal

Miller Sales, Inc.

Principal Contact: Brian Baxter, CPMR

340 S. Lombard Rd., Addison, IL, 60101

Phone: 630/458-8816 Fax: 630/458-9015

email: brian@miller-sales.com

Territory: N. IL and NW IN

Lines: Zurn, Wilkins, Watersaver, Guardian,
Intersan

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing

Monti & Assoc., Inc.

Principal Contact: Gregory Monti

PO Box 866
Arlington Hts, IL, 60006-0866

Phone: 847/956-8200
Fax: 847/956-8237

email: gmonti@ma-line.com

website: www.montiandassociates.com

Territory: IL, IN, MI, WI, MN, ND, SD,
MO, KS, IA, CO, OH

Lines: Anaconda/Universal, Comfort
Star, Comfort Stat, Dynatemp,
Hartell Pump, Jason Industrial, J.W.
Harris, Lau Industries, Ma-Line,
Marsh Bellofram, Peerless Of Amer-
ica, Esab, Quietflex, Refrigeration
Research, Refrigeration Tech,
Ritchie/Yellow Jacket, Southwire

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

R.C. Sales & Service, Llc.

Principal Contact: Michael J. Dore, CPMR

2476 Wisconsin, Downers Grove, IL, 60515

Phone: 877/598-1233 Fax: 877/598-1244

email: michael@rcsales.net

Territory: lllinois, Indiana, & Wisconsin

Lines: A.O. Smith, Buderus, Taco, Haws,
Gastiste, Comfortpro, Z-Flex, Energy
Saving Products, Embassy Industries,
Electro Industries, Esbe, Advance
Metalpres, Fernox, Creatherm

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Repco Associates, Inc.

Principal Contact: Brian Mazzocchi, CPMR

1775 West Armitage Ct., Addison, IL, 60101

Phone: 630/932-9900 Fax: 630/932-9911

email: brian@repcoassociates.com

website: www.repcoassociates.com

Territory: Northern lllinois, Lake and Porter
Co., Indiana

Lines: Clamp All, Eemax, Halsey Taylor,
Hammond Valve, Holdrite, Josam, McGuire,
Metcraft, Milwaukee Valve, Sloan Valve

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing

T. J. Higgins Co. Inc.

Principal Contact: Tom Higgins , Brian Higgins

142 Alexandra Way, Carol Stream, IL, 60188

Phone: 630/752-9400 Fax: 630/752-9423

email: thiggins@tjhiggins.com

website: www.tjhiggins.com

Territory: IL, IN, WI

Lines: Charlotte Pipe & Foundry, Red White
Valve, Mission Rubber Co., Cerro Flow
Products, LSP Products Group

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Indiana

Aspinall Associates, Inc.

Principal Contact: Randy Vogt, CPMR

6840 Hillsdale Ct.
Indianapolis, IN, 46250-2001

Phone: 317/849-5757 Fax: 317/845-7967

email: rvogt@aspinall.com

website: www.aspinall.com

Territory: IN; KY

Lines: Aqua Bath, Black Sway, Boss, Bradley
Corporation, Danfoss Heating Products,
Danfoss Electric Heating Systems, De-
flecto, Delta P Systems Inc., Eemax, Flo-
matic Valves, Josam, Miro Industries,
Peerless Boilers, Plumberex, PVI Water
Heaters, Rinnai, Sloan Valve Company,
Star Pipe Products, Stern Williams, T&S

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

DSG

Principal Contact: J Kevin Okane

PO Box 2140, Noblesville, IN, 46061-2140

Phone: 317/776-9535 Fax: 317/776-9536

email: kevin@dsgrep.com

website: www.diversifiedsalesgroup.com

Territory: IN, MI, KY, IL, MO

Lines: Church Seats, Cresline Plastic Pipe,
Eternal Water Heaters, Lubrizol, Merrill
Mfg, E L Mustee, Oatey SCS, Pipe Lonx,
Red White Valves, Service Wire, Tile
Ready, Tek Tube, Well Mate

# of outside sales people: 4

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Principal Contact: Mark Reed

17225 Westfield Park Rd.
Westfield, IN, 46074-9537

Phone: 317/867-5004 Fax: 317/896-3561

email: mreed@mmirep.com

website: www.mmirep.com

Territory: Indiana and Kentucky

Lines: Canplas, Hydromatic, K-Flex USA, Myers,
Nomaco, Sagehill Designs, SJE Rhombus,
Sovrano, Swanstone, Vitra, Woodford,
American Plumber, Bradford White, Everpure,
Masco Bath, Price Pfister, Watco

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Nancrede Engineering Co., Inc.

Principal Contact: Chris Nancrede

5356 N. Hillside Ave., Indianapolis, IN, 46220
Phone: 317/257-7201 Fax: 317/255-4727
email: info@nancrede.com

Territory: IN, MI, KY, IL, MO

# of outside sales people: 3

P-M & Associates, Inc.

Principal Contact: Steve Hullett

13095 Parkside Dr., Fishers, IN, 46038

Phone: 317/849-0641 Fax: 317/849-5271

email: shullett@p-massoc.com

website: www.p-massoc.com

Territory: Indiana & Kentucky

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating
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Seamon Sales
Assaociates Inc.

Principal Contact: David Seamon

P.O. Box 438, New Albany, IN, 47151

Phone: 812/945-6838
Fax: 812/944-4954

email: repdyou@aol.com

website:
www.seamonsalesassociates.com

Territory: IN, KY

Lines: Aquatic, Campbell Mfg., Bosch
Tankless Heaters, Blue Angle
Pumps, Lasco Bathware, Lasco
Fittings, Lenox, Mill Rose, Oatey
SCS, Irwin Tools, North Star, Bootz

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

Michigan

Anscor Inc.

Principal Contact: Tony Scooros

4706 Delemere Blvd., Royal Oak, MI, 48073

Phone: 248/318-5001 Fax: 248/549-3380

email: tonyanscor@sbcglobal.net

Territory: M, Toledo OH

Lines: Vision Technology, Turbo Torch

# of outside sales people: 1

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Burke Agency, Inc.

Principal Contact: Brian W. Burke, CPMR

2605 A Oakley Park Rd.
Walled Lake, MI, 48390-1680

Phone: 248/669-2800
Fax: 248/669-3310

email: bburke @burkeagency.com

website: www.burkeagency.com

Territory: Michigan

Lines: Bradford White Water Heaters,
Brass Craft Manufacturing,
Charlotte Pipe & Foundry, Church
Seats, Delta Faucet Company,
Hansgrohe, IPS-Studor-Truebro,
Josam Company, Maax-Aker-Col-
lection, Omegaflex Tracpipe,
Raywal, Uponor, Watco Bath
Wastes, Woodford Manufacturing

# of outside sales people: 7

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating

Dave Watson Assocs.

Principal Contact: Dave Watson

1325 W. Beecher Rd., Adrian, MI, 49221

Phone: 517/263-8988 Fax: 517/263-2328

email: dwa@davewatson.biz

Territory: MI, South Bend-Elkhart IN

Lines: Ames, Blucher, Fluidmaster, Dormont,
Watts, Watts Radiant

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Diversified Spec. Sales, Inc.

Principal Contact: Michael Burdette
13261 Northend Ave.
Oak Park, MI, 48237-3265
Phone: 248/398-2400 Fax: 248/547-4905
email: mburdette@dsshowley.com
website: www.diversifiedspec.com
Territory: Lower Michigan, and the Toledo,
Ohio area
# of outside sales people: 7
# of warehouses: 2
Industry Orientation: Plumbing, Hydronic
Heating

Herder Sales, Inc.

Principal Contact: Ron Herder

P.O. Box 2573, Kalamazoo, MI, 49003-2573

Phone: 269/342-0090 Fax: 269/385-2999

email: rherder@herdersales.com

Territory: Ml (excluding the Upper Peninsula)

Lines: Campbell Monitor Baker, Cresline Plas-
tic, Flomatic Valves, Haviland Drainage,
Phc Distribution, Pipeconx, Snyder Indus-
tries, Union Brass, Whitlam Plumb-Pro

# of outside sales people: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

J.W. Sales, Inc.

Principal Contact: Bill Fedorinchik

1570 E. Highwood, Pontiac, MI, 48340

Phone: 248/745-8590 Fax: 248/745-0889

email: jwsalesinc@comcast.net

Territory: Ml

Lines: Blanco, J & B Products, Noritz,
Danfoss, Elcoma, Globe, Holdrite Hubbard,
Slant Fin, Bruco Products, Laing, Legend,
Rector Seal, Chicago Fittings, Backstop,
Everpure

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Sales Service Plus, Inc.

Principal Contact: Kirby J Meagher

45606 Mast St, Plymouth, MI

Phone: 734/464-7620

email: sep@salesserviceplus.com

website: salesserviceplus.com

Territory: Ml

Lines: Alson S Corporation, Charter Plastics,
Cts Flanges, Febco, Flint & Walling, Hot
Box, John Guest, Mr Steam, Nibco Pex,
Nds, Phd Mfg, Raychem, Red-White Valve,
Siam Fittings, Topp Basins, Viessmann,
Ward Mfg, Welded Tube Berkley, Zoeller
Pumps

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

V.E. Sales
Principal Contact: Thomas H. Van Egmond
25200 Jefferson Ave.

Saint Clair Shores, MI, 48081-2347
Phone: 586/774-7760 Fax: 586/774-1490
email: tomv@vesalesinc.com
website: www.vesalesinc.com
Territory: Ml Lower Peninsula, Toledo, OH
Lines: Apollo Valve, Anvil International, ABZ

Valve, Highland Tank, Lasco Fittings, Miro,

Murray Clamp, Oil Creek Plastics, Speak-

man, Watson Mcdaniel, Safe-T-Cover
# of outside sales people: 3
# of warehouses: 1
Industry Orientation: Plumbing, Piping, Valves

& Fittings, Hydronic Heating

Ohio

Biz Sales

Principal Contact: Danny Zavelson

4635 Richmond Road, Ste. 108
Warrensville Hts., OH, 44128

Phone: 216/595-2888 Fax: 216/595-2899

email: dzavelson@bizpvf.com

Territory: OH, MI, WV, KY, IN, W. NY,
W. PA

Lines: Alloy Stainless Products, Whit-
lam, Matco Norca, Keckley Strain-
ers & Valves, Eze Flow, Lasco Fluid
Distribution, ExI Tube, Integrity Fu-
sion, Bristol Metals, Colonial Valve,
Core Pipe, Erico/Michigan Hanger,
Napac, Vortens, Welding Outlets,
Specified Fittings, Bow Plumbing
Group, Straub Couplings

# of outside sales people: 6

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on page 5

Since 1892
plumbers have been
asking for Union Brass
by name...

it never gets old.

At Union Brass we believe in the same
virtues this company was founded on:
value, performance and quality. If that
makes us old fashioned, we can live with
that. Union Brass has exactly what you
need. Visit us at www.unionbrass.com

or call 877.454.8858.

Bl | F AL T U O Sk

IT JUST WORKS,
AND WORKS... AND WORKS.

877.454.8858 www.unionbrass.com

©2010 Union Brass Manufacturing Company

See contact information on page 98
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BWA South

Principal Contact: Bob Armbruster, CPMR
4501 Sutphen Ct., Hilliard, OH, 43026
Phone: 614/876-2477 Fax: 614/876-0238
email: boba@bwasouth.com

website: www.bwasouth.com

Territory: Ohio, Kentucky and W. Pa.

Lines: American Water Heaters, Bobrick,
Bootz, Charlotte, Praxis/Aquarius, Elkay,
Elkhart Products, Leonard, Willoughby,
Zurn/Wilkins

# of outside sales people: 10

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Campbell Equipment Company

Principal Contact: Terry Campbell

6941 Mcnerney Rd., Northwood, OH, 43619

Phone: 419/874-5970 Fax: 419/874-4705

email: terryc@campbellequipment.com

website: www.campbellequipment.com

Territory: Ohio

Lines: Lochinvar, Zurn, Wilkins, Lawler,
Amtekco, Metcraft, CTS Flange, Intersan,
Wessels, General Partition

# of outside sales people: 10

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

CPIl Marketing

Principal Contact: Stan Stewart

Box 06461, Columbus, OH 43206-0461

Phone: 614/777-1626 Fax: 614/777-4616

email: cpimrktg@aol.com

Territory: OH, KY, WV

Lines: Ammark Corp., Carlin Combustion
Technology, Grundfos Pumps Corp.,
Hydro-Air Systems Inc., Hydrolevel Co.,
Spirotherm Inc., Viessmann Mfg. Co. Inc.

# of outside sales people: 3

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Curnayn Sales Inc.

Principal Contact: Rick Nicoloff

14210 Foltz Pkwy., Strongsville, OH, 44149

Phone: 440/846-1280 Fax: 440/846-1283

email: ricknicoloff@curnaynsales.com

website: www.curnaynsales.com

Territory: OH, KY, W. PA, WV

Lines: Bemis, Blanco, BMI, Canplas, Century,
Danze, Gerber, Jomar, Mr. Steam, Navien,
Mill-Rose, Keeney, Plastic Trends, Star
Pipe, Seymore

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Great Lakes Sales Co.

Principal Contact: Dave Murman

350 Westgate Tower 20525 Center
Ridge Road, Cleveland, OH, 44116

Phone: 440/356-9200 Fax: 440//356-2430

email: sales@glsco.net

Territory: OH, WV, W. PA, KY

Lines: Amtrol Inc., Automag, Boshart
Industries, Camco Manufacturing,
Central Brass Manufacturing Co.,
Danfoss, Embassy Industries, Flint
& Walling Inc., InSinkErator, Laing
Thermotech, Rinnai, Santec,
Spirotherm, Spring House, Stiebel
Eltron, Thrush Co.

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing,
Hydronic Heating

See ad on this page

Len Myers & Assoc.

Principal Contact: Kevin Myers

PO Box 30945, Gahanna, OH, 43230

Phone: 614/861-6065

email: info@len-myers.com

Territory: Ohio and Kentucky

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Libb Company, Inc.

Principal Contact: Don Dwyer

7860 N. Central Ave.

Lewis Center, OH, 43035

Phone: 740/549-1516 Fax: 740/548-0985

email: dond@libbco.com

website: www.libbco.com

Territory: OH, Western PA, KY, WV

Lines: Alsons, Amerec Sauna &
Steam, Bemis Manufacturing Co.,
Delta Faucet Co., Florestone
Products Co., CMC Howell Metal,
InSinkErator, Liberty Hardware,
Mansfield Plumbing Prod., Neoperl,
Niche Architectural Elements, Roof
Top Blox, AO Smith Water Products,

Oliveri Sinks, Turbotorch, Warwick
Hanger, Watco Manufacturing,
Woodford Manufacturing, Zoeller
Pump Co., Zurn PEX

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heatirll;;

See ad on this page

Lowder Sales, Inc.

Principal Contact: Jeffrey Lowder

621 Bear Run Ln., Lewis Center, OH, 43035

Phone: 800/221-5650 Fax: 888/254-0500

email: jlowder@lowdersales.com

Territory: Ohio, Kentucky, Western PA, W. VA.

Lines: Anderson Metals, Blue Angel Pumps,
Cimberio Valve, Clarion Bathware, Crete-
Heat, Dormont, ECSI, Ebinger, G-O-N,
Harvel, JB Products, KBI, North Star Water
Conditioning, Oil Creek Plastics, Palmer-
Wahl, Phd Hangers, Pioneer, Prier,
Rectorseal, Sioux Chief, Teka

# of outside sales people: 4

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Midwest Spec, LLC
(Great Lakes Office)

Principal Contact: Tim Morrissey, CPMR

P.O. Box 187, North Jackson, OH 44451

Phone: 330/538-0406; 800/298-0401
Fax: 330/538-0410

e-mail: glsales@mwspec.com

website: www.mwspec.com

Territory: N. OH, W. PA, WV

Lines: Apollo, ABZ, Anvil International,
Guardian Equipment, Hot Box, IPEX,
ISIMET, MAPA Products, Techno, T&S
Brass, Tylok, Watson McDaniel

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Midwest Spec, LLC
(River Valley Office)

Principal Contact: Pat Murphy, CPMR

7025 Harrison Ave., Cincinnati, OH 45247

Phone: 513/353-9191; 800/755-7732
Fax: 513/353-1589

e-mail: rvsales@mwspec.com

website: www.mwspec.com

Territory: Southern OH, KY

Lines: Anvil International, Guardian
Equipment, Hot Box, IPEX, Isimet, Just
Mfg., Lawler, Oasis Industries, Mapa
Products, Jay R. Smith, Stern Williams,
T&S Brass, Watson McDaniel

# of outside sales people: 3

Oiffies; [216]) 595-2888
Fax: L21E) 585-28949

DAMMNY ZAVELSOIMN

BllZ SALES
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Pipe Valve Fittings & Flange Specinlists
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# of warehouses: 1
Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

RC Frey & Assoc Inc

Principal Contact: Chip Frey

9263 Ravenna Road
Twinsburg, OH, 44087-2469

Phone: 330/425-2555 Fax: 330/425-2534

Territory: Central and Northern OH

Lines: Encon Safety Products, Topp Industries
Inc, Froet Industries Llc, Zoeller Engineered
Products, Precision Plumbing Products,
Zoeller Pump Company, RCF Plastics Inc

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing

Rep Source, Lic

Principal Contact: Steve Van Straten

107 Cypress St. S.W.
Reynoldsburg, OH, 43068

Phone: 740/927-6880 Fax: 740/927-4545

email: svanstraten@repsourcellc.com

website: www.repsourcellc.com

Territory: Ohio, Kentucky, W.PA

Lines: A Better Idea, ABT/Polydrain,
American Plumber, Aqua Glass, Bermad,
Bosch, Boss, Bradley Corp., Creative,
Eemax, Just Mfg., Liberty Pumps, Marlo,
Mifab, Moen Commercial, Plumberex,
Proceptor/Green Turtle, Raychem/Tyco
Thermal, Schott/Kimax, Water Control
Corp., Waterless Co.

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Story Equipment Sales, Inc.

Principal Contact: Steven Armstrong

7710 1st Pl Ste. G
Oakwood Village, OH, 44146

Phone: 440/786-8883 Fax: 440/786-8885

email: sarmstrong@storyequipment.com

website: www.storyequipment.com

Territory: N. OH

Lines: Armstrong Pumps, Holby Valve, Preci-
sion Plumbing Products, Sterling Inc., Steam
Specialties, Burnham Boilers, New Yorker
Boilers, Triangle Tube, Creatherm, Wirsbo-
Uponor Radiant Floor Heating, Honeywell
Water Solutions, Super Radiator Coils

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Hydronic Heating

U.S. Consolidated, Inc.

Principal Contact: Todd Salsberry

836 W. Streetsboro St., Hudson, OH, 44236

Phone: 330/655-9220 Fax: 330/655-9222

email: tsalsberry@usconsolidated.com

Territory: Ohio, Western PA, WV

Lines: Basco, Broan Nutone, Fluidmaster,
Grohe America, Maax, Rheem Ruud,
Steamist, Swan, Toto

# of outside sales people: 6

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Whitney Co

Principal Contact: Dave Whitney

PO Box 218, Williston, OH, 43468-0218

Phone: 419/836-2300
Fax: 419/836-4140

email: whitneyco@amplex.net

website: www.whitneyrep.com

Territory: Ohio, Michigan, Indiana,
W. Pa, WV

Lines: Ashland Poly Traps, Billco
Corp., Bonomi Usa, Chicago
Wilcox, Crosstech Torches, Dundee
Mfg., Holyoke Fittings, Jerich
Company, Stevens Pump, Wal-Rich
Corp., Whitney Flange Accessories

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

Wisconsin

Badgerland Trading Co.

Principal Contact: Robb Hopper
2415 S. 170th St., New Berlin, WI, 53151
Phone: 262/827-3177 Fax: 262/827-3176
email: robb@badgerlandtrading.com
website: www.badgerlandtrading.com
Territory: Wl and the U.P. of MI
Lines: Advance Tabco, Anaco/ Husky,
Anaheim Mfg, Chicago Faucets, Delany,
Haws, Ipex, Jb Products, Leonard Valve Co.,
Plumbing Creations, Pro Set, Provent, >
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PEX Pfumbmg & Heatmg Systems

Unbeatable Prices!

PEX Tubing - PEX Fittings - Aluminum PEX

Become a Distributor TODAY!
Call CBM Sales ( 888) 551-7600
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EAST NORTH GENTRAL

Rockford Sanitary Systems Inc., Sioux
Chief, Studor, Waterless Urinals

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings,
Hydronic Heating

Burton-Anderson Assoc

Principal Contact: Scott D Madsen

1803 S 124th St, New Berlin, WI, 53151-2601

Phone: 262/782-2870 Fax: 262/782-6441

email: scott@burton-anderson.com

Territory: Providing Sales and Service the
Plumbing Wholesale market in Wisconsin
and Upper Michigan

Lines: Alsons Corp, Basco Shower Enclosure,
Bemis, Cherne Ind., Church Seat Div,
Dearborn Brass, Wm. Harvey Co., Hercules
Chemical, Holdrite, InSinkErator, Liberty
Pump, E. L. Mustee, Oatey Co, Symmons
Ind., Union Brass, Woodford Mfg. Co.

# of outside sales people: 3

Industry Orientation: Plumbing

J F L Marketing Inc.

Principal Contact: Frank B.
Longenecker Jr., CPMR

4810 S 10th St P.O. Box 210260
Milwaukee, WI, 53221-2412

Phone: 414/747-8655 Fax: 414/747-8657

email: frank@jflmarketing.com

website: www.jfimarketing.com

Territory: WI, Northern IL, UP of Michigan,
MN, ND & SD

Lines: Cello Products Inc., Mill Rose, Dormont
Manufacturing, General Wire Spring Co.,
Lasco Bathware, Lavelle Industries,
Boshart, Empire Mfg., Whitlam - Plumb-
Pro, Barracuda Tape

# of outside sales people: 3

# of warehouses: 1
Industry Orientation: Plumbing, Piping, Valves
& Fittings

Priority Sales Inc

Principal Contact: Starr Hartson

530 Progress Dr, Hartland, WI, 53029-2304

Phone: 262/367-5546 Fax: 262/367-5533

email: starrh@prioritysales.net

Territory: Wisconsin and the Upper Peninsula
of Michigan

Lines: Masco Bath Corporation, Brass Craft,
Brizo, Delta Faucet Company, Hansgrohe
Inc., Liberty Hardware Mfg. Corp., Niagara
Conservation, Natural Earth, Tile Redi

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Process & Mechanical
Systems, Inc.

Principal Contact: William Goglia

1343 E Wisconsin Ave.
Pewaukee, WI, 53072-3741

Phone: 262/691-9991 Fax: 262/691-9992

email: sales @pmsireps.com

website: www.pmsireps.com

Territory: Wisconsin, Minnesota and Upper
Michigan

Lines: Aqua Bath, Bernard Controls, Bonomi,
Usa, Fibergrate Composite Structures,
Guardian, Jones Stephens, Mifab, Mueller
Steam, Poners, Precision Plumbing Prod-
ucts, Schier Products, T & S Brass, Tylok
International, Willoughby Industries

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Stickler & Associates, Inc.

Principal Contact: Stephen Stickler, CPMR
203 S. Curtis Rd, Milwaukee, WI, 53214
Phone: 414/771-0400 Fax: 414/771-3607
email: sales@sticklerassociates.com
website: www.sticklerassociates.com
Territory: Wl and the UP of MI

Lines: Bradley Corporation, Charlotte Pipe &

West NorTH CENTRAL

Foundry, Elkay Manufacturing Corp,
Eemax, Halsey-Taylor, Oasis Bath, Orion
Fittings, Rheem/Ruud Water Heaters,
Sloan Valve Company, Watts Regulator

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

In Depth Marketing, LL.C.
Manufartwrers Eepresentnsioe
Ames Kansos Oify Omaoha St fouis Dulbnguer

2812 Soudh BT PO Box 638, Amea, Jowa 50010

Office: 515-232-3338 Mobde: 515:231-14911 Fax: 515-232-9008

email prefindenrhmin com
Jon Richard
Joe Richard

lowa

In Depth Marketing

Principal Contact: Jon Richard, CPMR
2812 S. Duff, Ames, IA, 50010

Phone: 515/232-3338 Fax: 515/232-4008

email: jon@indepthmkt.com

Territory: lowa, Nebraska, Kansas,
Missouri, Central-Southern lllinois

You work hard.

p

Make it simple. Make it Ward.

1 17 Gulick Street « Blossburg, PA 16912 « (800) 248-1027 « www.wardmfg.com E

See contact information on page 98

Lines: Central Brass, Coral Industries,
Elkay, Halsey Taylor, Flexcon Indus-
tries, JM Eagle, KSD, Oatey, Harvey,
Praxis Companies-Aquarius Bath-
ware, Hamilton Bathware, Comfort
Designs, Simmons, Symmons, Vitra

# of outside sales people: 5

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

Lambert Company Inc

Principal Contact: Michael Lambert

10338 Mount St Bernard Dr.
Dubuque, 1A, 52003-9465

Phone: 563/590-0306 Fax: 563/588-2452

email: mlambert@yousq.net

Territory: lowa, Nebraska, Central lllinois

Lines: Backstop Expansion Tanks, Sterling
Gas Products, Everhot PEX, Westwood
Products, Heat Transfer Products, First
Company, Boiler Buddy, Midwest Tool,
Velocity Plus, American Louver,
Badgerland Tanks

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Progressive Reps Inc.

Principal Contact: Gary King

7921 Douglas Ave.
Des Moines, A, 50322-2454

Phone: 515/276-0749 Fax: 515/276-4127

email: pri7921@aol.com

website: www.prireps.com

Territory: IA, NE

Lines: Tjernlund Products, Bemis/Church,
Lenox, Lenova, State Industries, Jones
Stephens, Little Giant/Franklin Electric,
Merrill, Nibco Pipe, Takagi, Warm Rain,
Diamond Tubs & Showers, Crown Boilers,
Watergroup, Rems/Teal Corp, Easyflex

# of outside sales people: 3

Industry Orientation: Plumbing, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Kansas

Johnson & White Sales

Principal Contact: Dan White

1710 E 123rd Ter., Olathe, KS, 66061

Phone: 913/390-9808 Fax: 913/390-9813

email: dan@jandwsales.com

Territory: KS, Western MO

Lines: Charlotte Pipe, Crane Pumps, Encon
Safety, Endot, Ips Corporation, Irwin Tools,
ITP, JMF, Lenox, Marlo, Metcraft, Mission
Rubber, Oasis Coolers, Provent Systems,
Stern-Williams, Stiebel-Eltron, Union Brass,
Wilkins, Zurn, Zurn PEX

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Mack McClain & Associates
Principal Contact: Mike McClain

15090 West 116th St., Olathe, KS, 66062
Phone: 913/339-6677 Fax: 913/339-9518
email: mmcclain@mackmcclain.com
website: mack meclain.com



Finally, a portable water pump that Is as versatile as the job demands.
Need to drain a water heater fast? The 331 from Liberty can do it in
minutes! How about draining a pool cover, filling a livestock tank
or removing water from a flooded area? The 331 is up to the task with
features like an extra-long power cord, convenient on/off switch and
hand-tighten prime plug that requires no tools.

The new 331 from Liberty...Portable. Powerful. Versatile. All you have to

do i1s add water!

Liberty Pumps

Innovate. Evolve.

1(800) 543-2550

Fax [585) 4594-1839 www.libertypumps.com

Loppright @ Liberty Pumps, Ins. 2010 All nights resarved

See contact information on page 98

1/2 hp, 115 Volt.

Maximum pumping
head - 105 feet.

Maximum suction
lift = 15 feet.

Maximum pressure
boost - 40 PS.I.

Mot for use with chamicals or
Hammmakele lguids.




Tapco has Chicago
Faucets OEM genuine
obsolete replacement
parts for commercial,
industrial and
institutional
applications.

Tapco acknowledges
Chicago Faucets FAX
orders promptly by
return FAX, complete
with your prices.

No extra charge for
same day shipment on
Chicago Faucets
orders received by
noon eastern time.
Tapco

P. O. Box 2812
Pittsburgh, PA 15230
412-782-4300

See contact information on page 98
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Territory: 1A, NE, MO, KS, IL

Lines: AB&I, Anaco, Alsons, Ames, Armstrong, Babbit,
Cimberio, Cow Town, Cresline, Dormont, Elkhart, Erico,
Febco, Fernco, Gerber, Green Turtle, Guardian,
InSinkErator, Jw Harris, Orion, ‘powers, Rheem Water
Heating, Trac Pipe, Turbo Torch, Watts Regulator, Zoeller

# of outside sales people: 10

# of warehouses: 13

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

McCoy Sales Co

Principal Contact: Joe McCoy

750 Cheyenne Avenue, Kansas City, KS, 66105-2047

Phone: 913/342-4904

Territory: KS, W. MO

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

Shh & Assocs., Inc.

Principal Contact: Pat McGee

PO Box 19146, Lenexa, KS, 66215

Phone: 913/894-4191 Fax: 877/329-1724

email: pmcgee@sbhassoc.com

Territory: Kansas, Missouri, lowa, Nebraska

Lines: Danze Faucets, AKW Barrier Free, Mountain
Plumbing, Fusion Hardware, Kaldewei Tubs, Corstone,
Zeta Water Conditioners, Swordfish UV Products, Great
Neck Tool

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves & Fittings

Summit Sales, Inc.

Principal Contact: Bill Davenport

1803 E. 123rd Terr., Olathe, KS, 66061

Phone: 913/791-9599 Fax: 913/791-9598

email: wid@summitsalesinc.com

Territory: KS, MO, S. IL

Lines: A. O. Smith Water Products, American Plumber,
American Water Heater Mfg, Delta Faucet Company, Fair-
mont Designs, Fluidmaster, John Guest, Liberty Hardware,
Masco Bath, Mr. Steam, Nibco Mfg, Vitra Plumbing
Fixtures, Watco Manufacturing, Woodford Manufacturing

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing

Minnesota

Bennerotte Marketing Agency

Principal Contact: Rick Specken, CPMR

14332 21st Ave. N. #200, Plymouth, MN, 55447

Phone: 763/544-8611 Fax: 763/544-7084

email: rspecken@bmarep.com

Territory: MN, ND, SD, IA, NE, W. WI

Lines: American Water Heater, C&S Mfg., Church
Seat Co, Dupage Products, Homestead, Lee
Brass, PHD Manufacturing, Reed Tools,
Symmons, Turbo Torch, Union Brass, Ward
Mfg., Ward Flex, Watco, Wisconsin Nipple,
Woodford Mfg, PPP Inc, Mill Rose, Lasco

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves &
Fittings

See ad on page 62

Bongard Corporation

Principal Contact: Ron Bongard

P.O. Box 640, Forest Lake, MN

Phone: 651/982-9802 Fax: 651/982-9506

email: ron@bongard.com

Territory: MN, ND, SD, WI

Lines: Elkay Manufacturing Co., Praxis Companies,
Grohe America, InSinkErator, Jones Stephens,
Cooper B-Line, Norwesco, Berry Plastics,
Mansfield Plumbing Products, Cash Acme

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing

See ad on page 62

D.B. Larson And Associates

Principal Contact: Dave Larson

10200 Windsor Lake Lane, Minnetonka, MN 55305
Phone: 612/868-6275 Fax: 952/544-2262

email: dlarson41@comcast.net

Territory: MN, ND, SD, WI

Lines: Black Swan, Caroma, CMC Howell Metal, Holyoke

Fittings, Cash Valve, Smith-Cooper Int. Stainless, Smith-
Cooper International, Sharpe Valve

# of outside sales people: 1

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Warm-Air Heating, Ducted Air Conditioning, Refrigeration
& Sheet Metal

Fourmation Sales

Principal Contact: Dean Corrigan

14400 James Rd., Ste. D, Rogers, MN, 55374

Phone: 763/420-6900 Fax: 763/420-6993

email: dean@fourmationsales.com

website: www.fourmationsales.com

Territory: MN, ND, SD, WI, UP of Michigan

Lines: Aker, Apollo Valves, Bemis, Bosch, Danze, Gerber,
Maax, Milwaukee Tool, Pearl Baths, Ray Wal, Uponor

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

Hamel Associates Inc.

Principal Contact: Tom Hamel

4620 W. 77th St., Ste. 246, Edina, MN, 55434

Phone: 952/835-5570 Fax: 952/835-4665

email: info@hamelrep.com

website: www.hamelrep.com

Territory: MN, W. WI, SD, ND

Lines: Durcon, Leonard Valve, Flowserve, T&S Brass, Just
Mfg, Oasis, Metcraft, Sloan Valve, Stern Williams

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing

JI-Sontag, LLC

Principal Contact: Jim Cushman

5500 Lincoln Dr., Ste. 210, Edina, MN, 55436

Phone: 952/933-7768 Fax: 952/933-1069

email: jim@jlsontag.com

Territory: MN, ND, SD, IA, WI, NE

Lines: Airia.Lifebreath, Aspen, Atco, Bard, Beacon
Morris, Beckett, ECR, Flexcon Industries,
Grundfos, Honeywell, Hydrolevel, Louisville Tin
& Stove, Mission Rubber, Painted Exp. Tanks,
Precision Hydronics, Silver King, Sterling
Hydronics/Residential, Spacepak, Tekmar

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic Heat-
ing, Warm-Air Heating, Ducted Air Condition-
ing, Refrigeration & Sheet Metal

See ad on page 62

Marketing Services Group Inc

Principal Contact: Robert Wanberg

4445 W 77th St Ste 110, Minneapolis, MN, 55435-5134

Phone: 952/831-9092 Fax: 952/831-9308

website: www.mkisvc.com

Territory: MN, SD, ND, WI, Upper UP, MI

Lines: Cresline Pipe, Keeney Mfg., Niagara Conservation, Oasis
Lifestyle, Price Pfister, Rinnai, Water Group, Zurn PEX

# of outside sales people: 6

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

MDN Sales

Principal Contact: Brian Nelson

163 Chaparral Dr, Apple Valley, MN, 55124-9775

Phone: 952/854-7070 Fax: 952/854-9040

email: rdocken@mdnsales.com

website: www.madnsales.com

Territory: MN, ND, SD, WI

Lines: Oatey, Hercules Chemical, Dearborn Brass, Cherne
Industries, William H Harvey Co, Little Giant Pumps,
Aqua Pure-3M Purification Inc, Metal Fab, John Guest,
Anderson Metals, Easy Heat, Strasser Woodenworks

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves & Fittings

Michel Sales Agency

Principal Contact: Kelly Michel, Cpmr 521 Phalen
Blvd., St. Paul, MN, 55130

Phone: 651/287-2640 Fax: 651/287-2655

email: kelly@michelsales.com

website: www.michelsales.com

Territory: MN, ND, SD, WI, Upper Mi

Lines: Bradford White Corp, Buderus, Espitech,
Fantech, Canfield, General Plastics, Ips Corp,
Kroy Pipe, Imcoa, Mueller Industries, Tracpipe,
Rehau, Rhomar, Warm Rain, Wilo

# of outside sales people: 6

# of warehouses: 1 >

Amanca’s largest outiel
of OEM genuing parts Tor:

~ American Kitchen
American Standard Current/Obsolete
Blanco
_ Bradiey
Briggs Obsolete
Case

Central Brass
Chicago Faucet
Crane Gurrent/Obsolete
Gurtin Valve

Danze _
Delta Current/Commercial
Eljer Current/Obsolete
Elkay/Water Cooler Parts
Fisher
Fluidmaster
Franke
Gerber
Grohe Current/Obsolete
Halsey Taylor
Hama
Hansa
Hansgrohe
Harcraft
_ Huntington Brass
Indiana Brass Gurrent/Obsolete
Kohler
KWG
Leonard
Mixet _
Modemn Faucet (Rinse Quick)
Moen

Newport Brass
nix
Porcher
Powers
Price Pfister

Rohi
Royal Brass Current/Obsolete
Santec
Savoy

Sayco
Speakman Current/Obsolete
Sterling
Ssin:a mway
mons
Trim Kit
T&S Brass
) Union Brass
Universal-Rundle Parts/Ballcocks
Valley Gurrent/Obsolete
WaterSaver
Zum (Commercial)/Flush Valves

12 Pilisborgh. P 15230 412- TR -0

See contact information on page 98
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West NorTH CENTRAL

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

R.G. Higgins & Associates Inc.

Principal Contact: Michael Higgins

7805 Beech St. Ne, Fridley, MN, 55432-2530

Phone: 763/561-7777 Fax: 763/561-8558

email: mikeh@rghiggins.com

Territory: MN, ND, SD, Western WI

Lines: Eemax, Lisega Inc., Milwaukee Valve
Co., Anvil International, Murdock Inc., Tyler
Pipe Industries, Tylok Intl., Wade Specifica-
tion Products, Westlock Controls, Titan
Flow Control Inc., CTS Fabrication, Orion

Fittings, Inc., Bondstrad FRP, Anvil Gruvlok
Div., Lisega Inc., Husky Couplings,
Rockford Separators, Hammond Valve

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Reprite-Burk & Associates

Principal Contact: Bob Burk

2369 Waters Dr.
Mendota Heights, MN, 55120-1163

Phone: 651/686-0181 Fax: 651/686-0803

email: bburk@repriteburk.com

Territory: MN, ND, SD, WI, MI-UP, N-IL

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Sales Engineers, Inc.
Principal Contact: Mike Dungan, CPMR
12909 Pioneer Tralil

Eden Prairie, MN, 55347-4109

Phone: 952/944-0773 Fax: 952/944-1073

email: mdungan@salesengineersinc.com

website: www.salesengineersinc.com

Territory: Minnesota, North Dakota, South
Dakota & Wisconsin

Lines: American Air Filter, Bacharach, Broan-
Nutone, Construction Solution, Crown
Engineering, Dongan Electric, First
Company, Gastite, Lenox, Nordyne,
Shurtape, Thermaflex

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Schroeder Sales Company

Principal Contact: Jon Schroeder

12901 73rd Ave. N., Maple Grove, MN, 55369
Phone: 763/391-6232 Fax: 763/201-7901
email: jon@schroedersalesco.com

website: www.schroedersalesco.com

Assoctapon of Induary Manadsoaners ‘R preseniraines

The Professionals...
the best M/R’s in the Upper Midwest.

U Bennerotte Marketing Agency, Inc.
14332 21+ Ave., No. 200 ¢ Plymouth, MN 55447
763-544-8611, FAX: 763-544-7084
John Bennerotte john@bmarep.com

www.bmarep.com

U Bongard Corp.

13366 Lake Drive ¢ P.O. Box 640

Forest Lake, MN 55025

651-982-9802 FAX: 651-982-9506

Ron Bongard
www.bongard.com

U JL-Sontag, LL.C

5500 Lincoln Drive ¢ Edina, MN 55436
952-933-7768, FAX: 952-933-1069

Jim Cushman
jim@jlsontag.com

j

U Michel Sales Agency, Inc.
521 Phalen Blvd. ¢ St. Paul, MN 55130
651-287-2640, FAX: 651-287-2655
Kelly Michel - kelly @michelsales.com

www.michelsales.com

U Rakieten Sales, Inc.
dba Water Design Group
15612 Hwy 7, #240
Minnetonka, MN 55345

Doug Hall

952-933-2299 FAX: 952-933-3017

www.waterdesigngroup.com
doug@waterdesigngroup.com

U Soderholm & Assoc., Inc.

7150 143 Ave. N.W. e Ramsey, MN 55303
763-427-9635, FAX: 763-427-5665

Chris Soderholm
cd@soderholmrep.com

Call us first when looking for quality =
representation (We're the safe bet!
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Territory: MN, WI, SD, ND, IL, up/MI

Lines: 3m, Champion Sheet Metal, Crown
Boiler, Dahl Valves, Direct Brand, Geofur-
nace, Governale, Heat Transfer Products,
JP Lamborn, Lambro, National Comfort
Products, Pro1 Thermostats, Shoemaker
Mfg., Venture Tape, Anglo American Tools,
Freshaire Uv

# of outside sales people: 3

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Soderholm & Assocs.

Principal Contact: Chris Soderholm

7150 143rd Ave. N.W.
Ramsey, MN, 55303

Phone: 763/427-9635 Fax: 763/427-5665

email: cd@soderholmrep.com

Territory: MN, ND, SD, WI, Upper
Peninsula of Mi

Lines: A.0.Smith Water Products,
American Standard Brands, Ames
Fire Protection, Blucher, Dormont,
Fiat Products, Irwin Tools, Jado /
Porcher, Powers Controls, State
Water Heaters, Water Control Corp,
Watts Drainage, Watts Radiant,
Watts Water Technologies

# of outside sales people: 10

# of warehouses: 1

Industry Orientation: Plumbing, Piping,
Valves & Fittings, Hydronic Heating

See ad on this page

Stabeck Sales & Mktg

Principal Contact: KC Stabeck

3415 Kilmer Ln N, Plymouth, MN, 55441

Phone: 763/252-4750 Fax: 763/252-2100

email: ke@stabecksales.com

website: www.stabecksales.com

Territory: Minnesota, Wisconsin, North &
South Dakota, lowa and Nebraska

Lines: Barclay Products, Cifial USA, MTI
Whirlpools, Myson, Panasonic Ventilation,
Ponte Giulio, Rocky Mountain Hardware,
Steamist, Alno Inc

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing

Water Design Group

Principal Contact: Doug Hall, CPMR
15612 Hwy. 7 #240,
Minnetonka, MN, 55345
Phone: 952//93-3-22 Fax: 952/933-3017
email: doug@raksales.com
Territory: MN, Wi, ND, SD; UP of MI
# of outside sales people: 4
# of warehouses: 1
Industry Orientation: Plumbing
See ad on this page

SoutH ATLANTIC
Florida

Aronoff, Leon

Principal Contact: Leon Aronoff
7358 Haviland Cir.
Boynton Beach, FL, 33437

Phone: 800/242-8257 Fax: 561/733-1495

email: leona@kingstonbrass.com

Territory: S.E. FL

Lines: Adornus Bath Furniture, Boston Valve,
Kingston Brass, Sos Products

# of outside sales people: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

B Zaslav Ent 325

Principal Contact: Blair Zaslav

8930 W State Road 84
Davie, FL, 33324-4456

Phone: 954/472-9416 Fax: 954/472-9875

email: bzaslavi@gmail.com

Territory: S. FL

Lines: American Plbg Parts Master, Dust
Corp, Jerich Co, Suncraft Industries, VMS
International

# of outside sales people: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Blumenauer Corp

Principal Contact: Wes Blumenauer
2708 Rew Cir, Ocoee, FL, 34761-2997
Phone: 407/656-7575 Fax: 407/656-8589
email: wes@blumenauerpumps.com
Territory: FL, Caribbean



WESTBROOK

The.most respected name in the fitting lndustry::"r
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e Westbrook

2 .‘.ﬁ turing ha ; ‘]l ‘had just one goal:
to Serve our cu: omers well and become
the preferreﬂ source for pipe fittings.

44 years later, that's still our goal.”
WESTBROOK MANUFACTURING HOUSTON TX

www.westbrookmfg.com
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See contact information on page 98
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SouTH ATLANTIC

Lines: Grundfos Pumps, Goulds Pumps,
Franklin Electric, Pedrullo Pumps, J.D.
Gould, Everflux, Miljoco, Sterlco,
Southeastern Hose, Thermotech

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings

Conservastore.com
PO Box 4086, Orlando, FL, 32802

Engineered Concepts

Principal Contact: Tom Becraft

917 Nw 31st Ave.
Pompano Beach, FL, 33069-1121

Phone: 954/979-8000 Fax: 954/979-5422

email: tombecraft@eng-concepts.com

website: www.eng-concepts.com

Territory: The State of Florida

Lines: Sloan, Tyler/Wade/Anaco Husky,
Bobrick/Gamco/Koala, Aquabath, Halsey
Taylor, Reco, Plumberex, Powers,
Raychem, Rockford, Uponor, CHG, T-Dirill,
Guardian, ABT, American Hometec, Stern
Williams

# of outside sales people: 12

# of warehouses: 2

Industry Orientation: Plumbing

GM Sales & Markelting, Lic
Principal Contact: Jim Gizzie, CPMR
1631 S.W. 5th Ct.,

Pompano Beach, FL, 33069
Phone: 954/786-1412 Fax: 954/782-8233

email: info@gmsales.us

website: www.gmsales.us

Territory: FL, CARIBBEAN

Lines: Zurn, Wilkins, Elkhart, Mission
Rubber, PHD Mfg, Keckley, Howell
Metal, Homestead Valve, Golden
Anderson GA Industries, GPK Prod-
ucts, LSP Products, Florestone
Products, Matco-Norca

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

See ad on this page

Harry Raskin Inc

Principal Contact: Samuel Welcovitz
20362 Ne 16th PI.

North Miami Beach, FL, 33179-2706
Phone: 305/653-2270 Fax: 305/651-9966
email: harryraskininc@bellsouth.net
website: www.harryraskin.com
Territory: Florida
Lines: Bruco Products, Cesco Brass Ltd.,

Delany Products, Engineered Brass Co.,

Falcon Stainless, Haws Drinking Faucet

Co., Insul-Tect Products, J-tect Products,

Just Manufacturing, Michigan Brass, Radia-

tor Specialty Co., Sparta Tool & Mfg. Co.,

Stiebel Eltron, Tebisa Faucets USA, Town &

Country Plastics
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GM Sales & Morketing LLC

* Specification « Commercial
* Showroom ¢ Shelf
Manufacturers’ Reps
Serving the Florida Market

info@gmsales.us

Principal(s) Tim Mulholland and Jim Gizzie

Main Sales Office and Warehouse
GM Sales & Marketing LLC
1631 SW 5th Ct.
Pompano Beach, FL 33069

www.gmsales.us

tel: 954-786-1412 « fax: 954-782-8233
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= Customer Sales Mectimgs
« 100 Percent Trade Shaw Participation
« 103 Percent Comvention Altendance
- Produc Enowledge Seminars (or Cushooren
» Company plane allows for ensy tmnsporiafion 1o customers

« Thirtw-scven yoar imel pecond of success

Aepresenting the TManufacturer in
Florida, Georgia and the Carolinas
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# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Harry Warren, Inc.

Principal Contact: Bob Mycoff, CPMR

1400 N. Orange Blossom Trail

Orlando, FL, 32854-7932

Phone: 407/841-9237 Fax: 407/841-9246

email: bobmycoff@harrywarren.com

website: www.harrywarreninc.com

Territory: Florida, Georgia, Alabama, Tenn,
North Carolina, South Carolina, Caribbean

Lines: AO Smith Water Products, AO Smith
Water Systems, American Standard Brands,
American Plumber, Arrowhead Brass,
Blucher Stainless Steel, Bradley Corp Div
10/15, Campbell Water Systems, CSI Water
Treatment, Decolav, Dormont Gas Connec-
tors, Eemax, Elkay Brands--Elkay One, En-
rico International, Fiat, Gastite, InSinkErator,
Jado/Porcher, Legend Valve, Lenox-Irwin,
Oatey SCS, Orion, Snyder Septic, SPI
Septic, Stephens Pump, T&S Brass, Taco,
Uponor, Wal-Rich, Watts Industries

# of outside sales people: 29

# of warehouses: 3

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Marsh & Moore Inc.

Principal Contact: Mark L Marsh
3380 Agricultural Center Dr.

St. Augustine, FL 32092-0575
Phone: 904/838-7995 Fax: 904/827-8795
e-mail: mark@marshmoore.com
website: www.marshmoore.com
Territory: FL, GA, & The Carolinas
Lines: Armstrong, Armada

Technologies, BWM, Cambridge

Brass, CTS Flange, Cultec, DFW

Plastics, DIG, Elkhart, FAFCO, Froet

Ind., Hadco, Harvel Plastics,

Highland Tank, Holdrite, JMF Co.,

KBI, Lasco Fittings, Lubrizol,

Napac, Nowesco, Oatey SCS,

Power-Flo Pumps, Presealed

Systems, Red-White Valve,

Sanderson Pipe, Seisco, SJE

Rhombus, Topp, Vertex
# of outside sales people: 12
# of warehouses: 1
Industry Orientation: Plumbing,

Piping, Valves & Fittings
See ad on this page

Mullen Corp

Principal Contact: Eric Lewis

4520 60th Ave N
St Petersburg, FL, 33714-1035

Phone: 727/527-7138 Fax: 727/527-7130

email: sales@mullencorpfl.com

website: www.mullencorpfl.com

Territory: State of FL less the Panhandle

Lines: American Plumber, Pipeconx, The
Keeney Mfg Co, Jason International, Bow
Plumbing, Turbotorch, Knox Co, Plastic
Trends, Gerber Plumbing Fixtures, Legend
Valve, Danze, Inc, Lavelle, Jones
Stephens, Well Mate, Little Giant Pump Co,
Mayco Industries

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Pinnacle Sales Group, Inc.

Principal Contact: Ron Avery,
CPMR, CPS

P.O. Box 788, Dundee, FL

Phone: 863/353-4313 Fax: 863/439-3897

email: ravery @pinnaclesalesgroup.com

website: www.pinnaclesalesgroup.com

Territory: FL, GA, SC, NC, VA, TN, AL,
MS, LA, AR

Lines: Colonial Bronze, Everpure,
Fairmont, Franke, Link-A-Sink,
Maax, Mountain Plumbing, Oliveri,
Panasonic, Rohl Llc, St. Thomas,
Thermasol

# of outside sales people: 10

# of warehouses: 1

Industry Orientation: Plumbing

Porter McNeil Marketing
Po Box 4086, Orlando, FL, 32802

Seaco Supply Corp
Principal Contact: C Kroesen
1029 N Florida Mango Rd.
West Palm Beach, FL, 33409-4164
Phone: 561/712-8235 Fax: 561/712-8236

email: sales@seacosupply.com

website: www.seacosupply.com

Territory: State of Florida, East of the
Apalachicola River

Lines: Amtekco, Chicago Faucet (so. Fla.
only), Intersan Mfg., Precision Plumbing
Products, Prier, Roof Top Blox, Truebro,
Waterless Co.

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing

Spirit Group, Inc.

Principal Contact: Bill Freeman, CPMR

3563 Lake Breeze Dr., Orlando, FL, 32808

Phone: 407/291-6035 Fax: 407/299-0378

email: bfreeman@spiritgroupinc.com

website: www.spiritgroupinc.com

Territory: Florida (excluding the panhandle)

Lines: AcCor, Apollo Valves, Armacell Insula-
tion, Bemis / Church, Charlotte Pipe &
Foundry, Chicago Faucets, Erico Hangers,
Fernco, Josam, McGuire Mfg., Mustee,
Qasis, Rheem / Ruud, Rectorseal, Vortens,
Whirlpool / Kitchenaid, Metal Products

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Steinmetz & Assoc Inc

Principal Contact: Mark Steinmeiz

PO Box 6045, Lakeland, FL, 33807-6045

Phone: 863/644-0333 Fax: 863/619-7876

email: steiminc@aol.com

website: www.marksteinmetz.com

Territory: Florida

# of outside sales people: 1

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

Suncoast Sales LLC

Principal Contact: Dan O'Sullivan

6306 Benjamin Rd Ste 614, Tampa, FL,
33634-5168

Phone: 813/901-8552 Fax: 813/901-8555

email: dosullivan@suncoastsaleslic.com

Territory: Florida

Lines: Alsons, Bosch, Brasscraft, Briggs,
Delta, Brizo, Peerless, Franke, John Guest,
Kindred, Lenox, Irwin, Liberty Hardware,
North American Pipe, North Star, Hamilton
Bathware, American Whirlpool, Multi
Fittings, Watco, Woodford, Zylem, Zoeller
Pump, Zoli, Zurn

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Georgia

All Seasons Marketing, Inc.

Principal Contact: Conrad Gohlinghorst

328 Bell Park Dr., Woodstock, GA, 30188

Phone: 770/516-8045 Fax: 770/516-8087

email: sales@a-s-m.com

website: www.a-s-m.com

Territory: AL, FL, GA, TN, NC, SC, LA, MS

Lines: American Hometec Water Heaters, Aria
Nutech Energy Systems, Buderus Boilers,
Classic Flame Pro Fireplaces, Davey
Pumps, General Regulator, Hartell Plumbing
Pumps, Ladder Hat, Laing Thermothech ITT,
Louisville Tin & Stove, Myson, Sachwin,
Triangle Tube, Watts Radiant, Wavin

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic Heat

Bristow Manufacturers Agents, Inc.

Principal Contact: Jim S. Watson

1996 Airport Industrial Park Dr.
Marietta, GA, 30060

Phone: 770/952-3548 Fax: 770/984-1952

email: jim@wrbristow.com

website: www.wrbristow.com

Territory: GA

Lines: Easy Heat, JMF Co., JP Lamborn,
Danco, Metal Fab, Peerless Pottery, Ameri-
can Standard Water Heater, J.C Whitlam
Co., Arrow Ind.duratrac, Accor Technology

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Dawn Sales

Principal Contact: Patti Dawn

902 Andover Glen, Canton, GA 30115

Phone: 770/704-6707 Fax: 770/704-0671

e-mail: pdsatiga@aol.com

Territory: GA, TN, AL, FL Panhandle including
Tallahassee >



Viega's Supply Chain plays an integral role not
only in our manufacturing processes but also in
your company's bottom line. Speed, quality and
accuracy make Viega the name you can trust. |

With four strategically located distribution centers’,
across the United States, the Viega Supply Chain
works diligently to help customers reduce the cos
of inventory and freight, while delivering the nghi
products efficiently and accurately.

Viega's promise to our customers:

* Friendly and knowledgeable
representatives will help you. When you
call Viega, you will typically speak to the
same representative dedicated to your
region every time,

* Your order is handled with the most
efficient and innovative logistics system
in the country. Your order is processed
and shipped within 24 hours from the
distnbution center closest to you.

* Continuously expanded distribution
center coverage ensures you will get
your products fast and with minimal
freight charges. Viega curmmently has
three full-service distribution centers
in the United States and plans for
expansion in the near future,

+ On-time delivery allows you to order
products when you need them, which
means no more exceass inventory on '
your shelves. ot

i

_.I i

www.viega.com | 1-800-976-9819

A trustworthy source.

The global leader Viega

in plumbing and
heating systems

See contact information on page 98
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SouTH ATLANTIC

Lines: Plumbing, Piping, Valves, Fittings,
Representing Leading Plumbing, Industrial
and Hardware Manufacturers with both
Shelf, Specification, Handicap & Luxury
Showroom Products

# of outside sales people: 4

Industry Orientation: Plumbing, Piping,
Valves & Fittings

Delta Sales Co.

Principal Contact: Andrew Briggs

P.O. Box 409, Tucker, GA, 30085

Phone: 770/934-9960 Fax: 770/934-6865

email: khickman@ksmdelta.com

website: ksmdelta

Territory: GA, AL, TN, FL Panhandle, KY

Lines: Alderon Industries, Barnes & Jones,
Barnes Pumps, Beneke, Canplas Llc, Cash
Acme, Climastar American Heating Sys-
tems Llc, Colonial Valves, 3M Purification -
Cuni, Florestone Products Co. Inc., Fluid-
master, Grundgos Pumps, Hammond
Valves, Haws Corporation, Ideal, North Star
Water Conditioning, Milwaukee Valves, Tak-
agi Industrial Co.,USA, Tyco - Cash Valves,
Honeywell-Automation & Control Solutions

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing

Evans & Associates

Principal Contact: Mark Evans

1650 Redi Rd. Suite 400
Cumming, GA, 30040

Phone: 678/455-8188 Fax: 678/455-8133

email: sales@evansinc.biz

website: www.evansinc.biz

Territory: GA, AL, FL Panhandle

Lines: Babbitt Steam, Cello Products, Cresline
Pipe, Dallas Specialty, George Fischer
Engineered Products, Homestead Valve
Highland Tank, Keckley, Mifab, PHD Manu-
facturing, Sharpe Valve, Smith Cooper
International

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Gulf-Atlantic Sales

Principal Contact: William Lewis

2865 Still Meadows Way
Buford, GA, 30519-5272

Phone: 678/546-6754 Fax: 678/546-6765

email: bselewis2@bellsouth.net

Territory: GA, AL, TN, MS, NC, SC, VA, FL
Panhandle

# of outside sales people: 5

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

Jaykay Sales Company Inc

Principal Contact: Jay Olliff

PO Box 801108, Acworth, GA, 30101-1108

Phone: 770/843-1928 Fax: 770/346-8843

email: jayolliff@jaykaysales.com

website: www.jaykaysales.com

Territory: GA, AL, TN, KY

Lines: Bard Manufacturing, Hardcast Inc, Little
Giant Pumps, Shurtape-Duct Tape, Quiet-
flex Manufacturing, Renewaire, Tydro-
Balance, Stone Tools

# of outside sales people: 3

Industry Orientation: Warm-Air Heating,
Ducted Air Conditioning, Refrigeration &
Sheet Metal

Lindstrom & Associates

Principal Contact: Zackary Lindstrom

4747 Granite Dr, Tucker, GA, 30084-6306

Phone: 770/939-5369 Fax: 770/938-5918

email: zlindst@yahoo.com

website: www.lindstrom-company.com

Territory: GA, AL, , E. TN, FL panhandle

Lines: Anderson Metals, Atlanta Special Prod-
ucts / Pace Machinery, Black Swan Mfg,
Canfield Technologies, Kessler Sales &
Distribution, Fortune Valve, Ipex, Multi-Fit-
tings, Phd Manufacturing, Pond Dam Pip-
ing, Smitty Pan, Union Brass, Vandewater
International

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Mechanical Industrial Prods
Principal Contact: Frank Hills
6995 Laurel Oak Dr.

Suwanee, GA, 30024-5353
Phone: 770/595-6226 Fax: 770/888-5185
email: f1hills@bellsouth.net

Territory: GA, FL, AL, SC, NC, TN, VA, MS
Lines: Andron Stainless Corp., Bristol Metals,
Schulz USA, Valve & Fitting, EBG Flow,
Delta Flange, Maintenance Metals, Tube

Forgings Of America
# of outside sales people: 1
Industry Orientation: Piping, Valves & Fittings

Pinnacle Sales Group, Inc.

Principal Contact: Ken Prescher
1490 Carrington Ct.
Lawrenceville, GA, 30044-6061
Phone: 863/439-2453
Fax: 863/439-3897
email:
kprescher@pinnaclesalesgroup.com
website:
www.pinnaclesalesgroup.com
Territory: AL, AR, GA, LA, MS, TN
Lines: Colonial Bronze, Everpure,
Fairmont, Franke, Maax, Oliveri,
Panasonic, Rohl, Lic, St. Thomas,
Thermasol
# of outside sales people: 10
# of warehouses: 1
Industry Orientation: Plumbing

Spoitswood Assoc. Inc.

James Sulko, Jr.

6235 Atlantic Blvd.
Norcross, GA 30071-1308

Phone: 770/447-1227
Fax: 770-263-6899

Email:
jsulkojr@spotswoodassociates.com

www.spotswoodassociates.com

Territory: GA, AL, FL Panhandle,
E.TN

Lines: Zoeller, Apollo, Speakman,
Oasis, Hot Box, GPK Products,
Stern Williams, Schier Products,
Tigerflow, Enfield, Conine, Amtekco

# of salespeople: 7

#of warehouses: 1

Industry Orientation: Plumbing, PVF

Valve Products Inc.

Principal Contact: Mac Jones

P.O. Box 8943, Atlanta, GA, 31106

Phone: 678/858-2549 Fax: 404/888-3698

email: valveproducts@comcast.net

website: www.valveproducts.com

Territory: AL, GA, FI, NC, SC, TN MS AK &
Puerto Rico

Lines: Bonomi Automated Valve Packages, DSI
Gate Globe & Check Valves, DFT Control
Valves, EVS Severe Service Ball Valves,
EVS Triple Offset BF Valves, Hilton Knife
Gate Valves, Ipex Thermoplastic Piping Sys-
tems, K-Flo AWWA Butterfly Valves, Mercer
Rubber Expansion Joints, Primary Steel
Pipe, Puretorq Vane Actuators, Tate Andale
Strainers, Crane Valve Services, Q Check
Control Valves, Quality Certified Valve,
Palmer Wahl Gauges and Thermometers

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings

W R Bristow Mfg Agents Inc

Principal Contact: James S Watson

1996 Airport Ind Park Dr SE
Marietta, GA, 30060-9279

Phone: 770/952-3548 Fax: 770/984-1952

email: jim@wrbristow.com

website: www.wrbristow.com

Territory: GA

Lines: Accor Technology, American Standard
W.Heaters, Arrow Ind., Danco, Duratrac
Connectors, Easy Heat, JMF Company, JP
Lamborn, Metal Fab, Peerless Pottery, JC
Whitlam

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

North Carolina

Allison Sales & Marketing, Inc.

Principal Contact: Randy Allison, President
631 Graves St., Kernersville, NC, 27284
Phone: 336/992-6200 Fax: 336/992-6205
email: randy@allisonsales.com

website: www.allisonsales.com

Territory: NC, SC

Lines: Bosch Thermotechnology, Arrowhead
Brass, Canplas, Harvel Plastics, Mill-Rose
Corp., Midland Metals, Aqua Brass,
O-Design, Wal-Rich Corp., Atlanta Special
Products, C-Tech Mfg., Thompson Traders,
Arrow Adhesives, Dahl Brothers, Thermafit,
Opella, Whirlpool

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metall

Aquagreen Spec Sales

Principal Contact: Jeff Dotson

P.O. Box 388, Mount Holly, NC, 28120

Phone: 704/827-6162 Fax: 704/812-8365

email: aquagreenspecsales@myway.com

Territory: NC and SC

Lines: Falcon Stainless Water Connectors,
Schier Products, Froet Industries Roof
Drains, Heat Link Pex and Hydronic Heat-
ing Systems, Freeze Flow Sanitary
Hydrants, Pro Abrasives Sand Cloth, Eco
Luxury Showers

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

D. G. Cronk & Associates

Principal Contact: David G. Cronk

1920 Kelly Rd, Apex, NC, 27502-9580

Phone: 919/362-9359 Fax: 919/362-1880

email: dgcronk40@aol.com

Territory: NC., SC., VA,,

Lines: FMI Products, Llc., Tile-Redi, MJSI Inc.,
Luxury Copper

# of outside sales people: 2

Industry Orientation: Plumbing, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

Lewis Marketing, Inc.

Principal Contact: Glenn Thurman, CPMR

P.O. Box 5523, Charlotte, NC, 28299

Phone: 704/376-0262 Fax: 704/375-1850

email: glenn@lewismarketinginc.com

website: www.lewismarketinginc.com

Territory: NC and SC

Lines: Coleman Cable, Boshart Industries,
Cello Copper Fittings, Colonial Engineer-
ing, Crane Pumps and Systems, C and S
Mfg., Dallas Specialty, G and C Enclosures,
General Wire Spring Co., Hammond
Valves, Comfort Seats, Keeney Mfg., Knox
Co., Lasco Fittings, Laurel Mountain
Whirlpools, Lsp Products, Olympia Faucets,
Pionner Industries, Plastic Trends, Seymour
Tools, Viega, Na Llc, Vortens, Wheeler Mfg.

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Ludwig, Smith & Walker, Inc.

Principal Contact: Jeffrey Smith

218-A E. Tremont Ave., Charlotte, NC, 28203

Phone: 704/342-9690 Fax: 704/342-9693

email: jeff.smith@Iswrep.com

Territory: NC and SC

Lines: Arrow Industries, Bemis Mfg, Dormont
Mfg, Fluidmaster, J B Products, Jones
Stephens Corp, Kessler Sales and
Distributing, Mansfield Plumbing Products,
Navien America, Prier Brass, Rectorseal
Corp, Teka

# of outside sales people: 6

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Preferred Sources Inc

Principal Contact: John Amon

PO Box 7829, Charlotte, NC, 28241-7829

Phone: 704/504-3111 Fax: 704/504-3499

email: john.amon@preferredsources.com

Territory: VA, NC, SC, TN

Lines: F E Myers Pumps & Accessories,
North American PVC Pipe, Flomatic Valves,
Flexcon Precharged Tanks, Elster Fittings,
V S Saws Blades, Vandewater Brass, Tigre
PVC Fittings, Specified Fittings

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Snider, Inc.

Principal Contact: Mark Snider

3520 Westinghouse Bivd.
Charlotte, NC, 28273

Phone: 704/588-0915 Fax: 704/588-0954

email: msnider@sniderinc.com

website: www.sniderinc.com

Territory: NC and SC

Lines: Arylett, Bow Plastics, Bradford White,
Caroma, Cimberio, Elkhart Products, Erico,
Florestone, Grundfos Pumps, Imcoa, Irwin,
Lee Brass, Lenox, Liberty Pumps, Metal

Products, Mission Rubber, Neoperl, North
American Pipe, Price Pfister, REMS Tools,
Siam Fittings, SJE Rhombus, Technical
Concepts, Viessmann, Ward, Wardflex

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

South Carolina

Rivers Associates

Principal Contact: Wayne Smalley

233 Rocky Branch Rd., Chapin, SC, 29036

Phone: 803/932-7737 Fax: 803/932-0093

email: wayne@riversassociates.com

website: www.riversassociates.com

Lines: Amiad, Beckson, Dab, Dekorra, Hit,
Isotec/General Cable, McCrometer,
Nightscaping, Ooval, Orbit, Savio, T.S.M.,
Water Specialties, Wolverine

Duhart Company

Principal Contact: William Dudding

1225 Mall Dr, Richmond, VA, 23235-4737

Phone: 804/379-0150 Fax: 804/379-9230

email: bdudding@duhartco.com

website: www.duhartco.com

Territory: Virginia-Maryland-West Virginia-
Washington D.C.

Lines: Arrow Industries, Bemis Mfg., Bradford
White Corp., Carolina Classic, Danco,
Duratrac, Flexsure Solar, Gastite, John
Guest, Legend Valve, Mansfield Plumbing
Products, Multi Fittings, Rockford
Separators, Teka USA

# of outside sales people: 8

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Mid South Marketing

Principal Contact: Bill Uecker

2169 Tomlynn Street, Richmond, VA, 23220

Phone: 804/213-3801 Fax: 804/213-3802

email: buecker3@aol.com

Territory: VA, MD, DC

Lines: InSinkErator, Lsp Products Group,
Conbraco /Apollo Valves, Grohe, Rothen-
berger, Smith Cooper, Centoco, Oliveri

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Soter-Martin Sales & Marketing

Principal Contact: Rick Martin, CPMR

P.O. Box 15233, Richmond, VA, 23227

Phone: 804/550-2164 Fax: 804/550-2054

email: rick@sotermartin.com

website: www.sotermartin.com

Territory: Mid-Atlantic

Lines: Alsons, American Water Heaters,
Ayrlett, Boshart, Elcoma, Endot, Green-
field, J&B, La-Co, Laing/Itt, Maax, Ronbow,
Stiebel-Eltron, Toto USA

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

The Joyce Agency Inc.

Principal Contact: Todd Joyce

8442 Alban Rd.
Springfield, VA, 22150-2304

Phone: 703/866-3111
Fax: 703/866-2332

email: tjoyce@thejoyceagency.com

website: www.thejoyceagency.com

Territory: MD, VA, DC

Lines: Charlotte Pipe & Foundry,
Sloan Valve Company, Elkay Mfg.
Company, Jay R. Smith Drains,
Watts, Ames, Febco, Dormont,
Uponor, Oatey Scs, Aquatic, Mueller
Steam, Holdrite, Grundfos Pumps,
Tracpipe, Safe-T-Cover, Hansgrohe,
Takagi, Tile Redi Shower Pans,
Newport Brass

# of outside sales people: 17

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 42 >
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We’re the Talk of the Industry. Here’s a Sampling of Contractor Reviews...
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For the Fourth Consecutive Year, Bradford White remains the tank water heater brand most purchased "
by Plumbing and Heating Contractors. We are also, again, the most recommended brand. I ,'
The comments above are just a few taken from the 2009 CLEAReport* by Clear Seas Research.
We wanted to let your industry colleagues speak for us. They prove that our commitment to the trade
and our pledge to provide a premium product at the best
possible price is the way to do business.
Thank you for your continued support. \We'll keep striving, innovating, and working hard every day
to be the water heater brand of choice for all plumbing and heating professionals. Remember, if your
wholesaler doesn’t carry Bradford White, ask why! E
BRADFORD WHITE
WATER HEATERS
www.bradfordwhite.com Built to be the Best” | ToFind Awnolesater cal 800.523.2931

*Ranking is based on the 2006, 2007, 2008 and 2009 CLEAReports by Clear Seas Research. Please visit www.clearseasresearch.com for additional information. © 2010, Bradford White Corporation. All rights reserved.

See contact information on page 98
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SouTH ATLANTIC |

The Joyce Agency HVAC
Prolil,lcts lxqroup

Principal Contact: Ron Jenkins

8442 Alban Road
Springfield, VA, 22150

Phone: 703/866-3111

email: rjenkins @thejoyceagency.com

website: www.thejoyceagency.com

Territory: VA, MD, DC

Lines: Misubishi Electric HVAC,
Magic-Pak, Viessmann, Grundfos,
Uponor, Soler & Palau

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 42
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Alabama

Ayers & Assoc

Mike Ayers

PO Box 373 Northport, AL 35476-0373
Phone: 205/333-8745 Fax: 205/333-8745
Territory: TN, AL, FL Panhandle

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing

Banks & Head Agency, Inc.

Principal Contact: Richard Banks

710 Wilmer Ave., Anniston, AL, 36201

Phone: 256/235-9000 Fax: 256/235-2000

email: banksassoc@aol.com

website: www.bankshead.com

Territory: AL, FL Panhandle

Lines: Arrow, Anaheim Manufacturing, Turbo
Torch, Bradford White, Basco Shower
Doors, Central Brass, Pioneer Industries,
Fernco, General Wire, Legend Valve, LSP
Products, Mansfield, Sani-flo, Swanstone

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Joe Spears Company

Principal Contact: Joe Spears

3220 Dundale Rd., Birmingham, AL, 35216

Phone: 205/979-5893 Fax: 205/979-3429

email: spearsco3@bellsouth.net

Territory: AL, MS, NW FL, LA

Lines: Brasstech/Newport Brass/Ginger,
Linkasink, Acryline, Cheviot Products,
The Rain Co., Classic Hardware, Keystone
Filter Div., Deca

# of outside sales people: 3

Industry Orientation: Plumbing

MecCain Sales Co., Inc.

Principal Contact: Clyde McCain

4908 Cahaba River Rd., Ste. 208
Birmingham, AL, 35243

Phone: 205/967-4095 Fax: 205/967-2443

email: clyde@mccainsales.com

website: www.mccainsales.com

Territory: AL, MS, TN, FL Panhandle

Lines: Danze Inc., Lenox Tools, Pearl Baths,
Radiator Specialty, Steamist, Rinnai, Maax,
Houzer Sinks, Metlund pumps, Devontz,
Inc., Silverline Plastics, Gerber

# of outside sales people: 5

Industry Orientation: Plumbing, Piping, Valves
& Fittings

S&S Sales Lic

Principal Contact: John Doggett

4509 Valleydale Rd., Ste. 8
Birmingham, AL, 35242

Phone: 205/980-0090 Fax: 205/980-0505

email: johnd@sandssaleslic.com

website: www.sandssaleslic.com

Territory: Alabama, Panhandle of Florida,
Mississippi, Tennessee

Lines: Artesian Sinks, Briggs/Sayco Indus-
tries, Crown Industries, Cmc Howell Metals,
J & D Products, Kissler & Co, Knox Co,
Plastic Trends, Premiere Plastics, Reed,
Speedway, Stone Tools, Trin to The Trade,
U.S. Plastics, Webstone

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Tim Morales &
Associates, Inc.

Principal Contact: Timothy J. Morales

3805 Lakefront Dr., Mobile, AL

Phone: 251/602-8333

Fax: 251/602-8339

email: tim@timmorales.com

website: www.timmorales.com

Territory: AL, MS, LA, FL Panhandle

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heatir;;

See ad on this page
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MarketingServicesGroup

The Sales Specialists.
We specialize in Sales to Industrial Catalog Houses
such as Grainger, McMaster Carr, C&H, etc. Since 1985.

Call on us to increase your bottom line.

Kevin Thomas, President
537 East 10th Street

Bowling Green, KY 42101
FAX: 270-842-4155
www.msginc.com

270-842-4142

Hentucky

Kemper Sales & Associates

Principal Contact: Gary Kemper, CPMR

100 Kemper Dr., Nicholasville, KY, 40356

Phone: 800/326-5736 Fax: 888/356-9820

email: gkemper576@aol.com

Territory: KY, S. OH, TN

Lines: Cooper B-line, Danze, Gerber, General,
Legend Valve, Fernco, Plastic Trends,
Diamond Tub

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Marketing
Services Group, Inc.

Principal Contact: Kevin Thomas

537 E. 10th St., Dept. W
Bowling Green, KY 42101

Phone: 270/842-4142
Fax: 270/842-4155

e-mail: ket1@msginc.com

website: www.msginc.com

Territory: IL, IN, KY, TN

Lines: Best Diversified, Bando Belts,
New Age Industrial, LDR, Dormont
Mfg. Co., Mi-T-M Corporation,
Diversitech, Steel King Industries,
Metzgar Conveyor Co., Parlec,
Superclean, Sakura, CAPSA

# of outside sales people: 4

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

Richardson SLS

Principal Contact: Jim Richardson

718 Burton Ave, Louisville, KY, 40208-1205

Phone: 502/637-1674 Fax: 502/634-0899

email: jkr2@bellsouth.net

Territory: KY

Lines: Banner, Jason, Lambro

# of outside sales people: 1

Industry Orientation: Plumbing

Davis Marketing Group

Principal Contact: Jim Davis/Jordan Davis

PO Box 489, Florence, MS, 39073-0489

Phone: 601/845-4415 Fax: 601/845-4476

email: davis42390@aol.com

Territory: Mississippi & Louisiana

Lines: Alderon Industries, Allen Company,
Eemax, Encon Safety Products, Halsey
Taylor, Little Giant Pump, Mifab, E. L.
Mustee & Sons, Orion Fittings Inc., Stern-
Williams, T & S Brass & Bronze, Topp
Industries

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves

& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Louisiana Group, Inc.

Principal Contact: Curtis Wilkinson
13755 Benchmark Dr.
Dallas, TX, 75234

email: cwilkinson@louisianagp.com

website: www.louisianagp.com

Phone: 972/852-3477 Fax: 800/900-0380

Territory: Louisiana

Lines: AC-Guard, Aqua Bath,
Armacell, Armstrong Pumps, CTS,
Camus, Corgal, Greenturtle
Technologies, LCMI, LG HVAC,
Speedclean, Statguardplus, Moen
Commercial, Noble Commercial,
Pro1 IAQ, Safe-T-Cover, Talco Fire
Systems, Stanley Virax, Wessels,
Xerxes Corporation, ENI Equipment

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Tennessee

Louisiana Group, Inc.

Principal Contact: Curtis Wilkinson
13755 Benchmark Dr.
Dallas, TX, 75234

email: cwilkinson@Ilouisianagp.com

website: www.louisianagp.com

Phone: 972/852-3477 Fax: 800/900-0380

Territory: Louisiana

Lines: AC-Guard, Aqua Bath, Arma-
cell, Armstrong Pumps, CTS,
Camus, Corgal, Greenturtle Tech-
nologies, LCMI, LG HVAC, Speed-
clean, Statguardplus, Moen
Commercial, Noble Commercial,
Pro1 laq, Safe-T-Cover, Talco Fire
Systems, Stanley Virax, Wessels,
Xerxes Corporation, ENI Equipment

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Wiggs Haun & Bohan

Principal Contact: Larry Wingg

7013 Westbelt Dr, Nashville, TN, 37209

Phone: 615/642-3698 Fax: 615/350-8559

email: whbsales@bellsouth.net

Territory: AR, KY, TN

Lines: Anaheim Manufacturing, Arrow
Industries, Beck Manufacturing, Bow
Plastics, Bradford White Corp, Comfort
Seats, Elkhart Products Corporation,
Gastite Corporation, Georgia Bathware,
Imcoa Pipe Insulation, Jones Stephens
Corporation, Lasco Fittings Inc, Mansfield
Plumbing Products, Moen Inc, PHD
Manufacturing, Red-White Valve Corp.,
Tyler Pipe/Wade Drain

# of outside sales people: 10

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

WesST SoutH GENTRAL

fAirkansas

Louisiana Group, Inc.

Principal Contact: Curtis Wilkinson
13755 Benchmark Dr.
Dallas, TX, 75234

email: cwilkinson@Ilouisianagp.com

website: www.louisianagp.com

Phone: 972/852-3477 Fax: 800/900-0380

Territory: Louisiana

Lines: AC-Guard, Aqua Bath, Arma-
cell, Armstrong Pumps, CTS,
Camus, Corgal, Greenturtle Tech-
nologies, LCMI, LG Hvac, Speed-
clean, Statguardplus, Moen
Commercial, Noble Commercial,
Pro1 laq, Safe-T-Cover, Talco Fire
Systems, Stanley Virax, Wessels,
Xerxes Corporation, ENI Equipment

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Louisiana

A. H. Deveney & Co., Inc.

Principal Contact: Mike Mullen, Cpmr
6240 Hollyfield Dr.
Baton Rouge, LA, 70809
Phone: 225/753-8960 Fax: 888/329-2431
email: mmullen@ahdeveney.com
website: www.ahdeveney.com
Territory: Southeast including AL, AR,
FL Panhandle, KY, LA, MS, TN, WV
Lines: Advance Tabco, American
Granby, Anvil International, Bemis,
Bosch Thermotechnology Corp, >
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£5 FORFEDERAL TAX CREDIT ..

» Easy installation and PVC venting 1 i

% 3" SCH 40 solid PVC up to 100/

v Industry's highest energy efficiency rating - 98% |

% Ready Link® Cascade System "

» Optional built-in recirculation system
with buffer tank

* Advanced Eco Navien technology

* Extended lifecycle utilizing dual
stainless steel heat exchangers

v Advanced remote control - NR-10DU

% Industry's best warranty!
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Toll Free: 41.800-519-8794

See contact information on page 98
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Danfos Flomatic Valves, Eastman
Ez-Flo, Enerco Group, Inc. (heat-
star), Gastite, Grundfos Pumps Cor-
poration, Usa, Meditub, Mill-Rose
Company, Milwaukee Electric Tool
Company, Miro Industries, Nor-
wesco, Inc, Plumberex Specialty
Products, Septic Products, Inc,
Swan Corporation, Toto, Uponor, Wa-
terless Company, Webstone Com-
pany, Inc., Zoeller Pump Company

# of outside sales people: 8

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heatuy

See ad on this page

Barbot Woolf Canale Inc.
Principal Contact: Chuck Barbot
813 South Al Davis Suite B

Harahan, LA, 70123
Phone: 504/734-0229 Fax: 504/734-3711
email: chuck@bwcassoc.com
Territory: LA, MS

lotte Pipe & Foundry, Erico, Elkhart Prod-

Lines: Aqua Glass, Armacell, Centoco, Char-

‘
fMEVENEV

a.h. deveney & co., inc.
manufacturers representatives
Providing Sales & Marketing Expertise Since 1916

SALES@AHDEVENEY.COM

6240 Hollyfield Dr.
Baton Rouge, LA 70809
Tel: 800-338-3639
Fax: 888-329-2431
Website: www.ahdeveney.com

ucts, Gerber, Hansgrohe, Houzer Sinks,
Oatey Scs, Rehau, Rheem / Ruud Water
Heaters, Legend Valve

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Billingsley & Associates, Inc.

Principal Contact: Gene Billingsley

2728 Crestview St., Kenner, LA, 70062-4829

Phone: 504/602-8100 Fax: 504/602-8106

email: gene@billingsley.com

website: www.billingsley.com

Territory: LA, MS, AR

Lines: Ames Fluid Control, Certainteed Corp.,
Cozy, Cresline Plastic Pipe, Fernco, Cdr
Systems, Hot Box, Liberty Pumps, Ebara
Pumps, Walrus Pumps, Omega Flex, Watts

Water Technology, Rectorseal, Delta P Sys-

tems, Total Piping Solutions, Griffin Prod-
ucts, Powers Controls, Speakman,
Dormont, Eemax, Blucher

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Billingsley & Associates, Inc.

Principal Contact: Michael Billingsley

2728 Crestview Ave.
Kenner, LA, 70062-4829

Phone: 504/602-8100 Fax: 504/602-8106

email: mike@billingsley.com

website: www.billingsley.com

Territory: LA, MS, AR, W.TN

Lines: Ames, Blucher, Louisville Tin and
Stove, Cresline, Dormont, Eemax, Febco,
Fernco, Griffin Products, Hot-Box, Liberty
Pumps, Navien, Powers, Rectorseal,
Speakman, Omegaflex, Watts Water Tech-
nologies

# of outside sales people: 6

# of warehouses: 1

Open clogged pipes with

Kinetic Water Ra

AS SIMPLE AS

iy

PUMP UP

Genera

PIPE CIFANERS or call 800-245-6200.

McKees Rocks, PA 15136
www.drainbrain.com

INSERT IN DRAIN

For more information,
visit www.drainbrain.com/ram

he WATER RAM clears sinks, tubs, toilets and
drains fast. Compressed air creates a shock wave
that breaks up stoppage. Effective around elbows
and bends; bypasses vents.

Safe — there’s no pressure buildup.

Ry

SNAP TRIGGER

The toughest tools down the line.”

See contact information on page 98

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Brennan Bros Inc

Principal Contact: P E Prouet

20 29th St Ste B, Kenner, LA, 70062-8601

Phone: 504/466-9332 Fax: 504/466-9334

Territory: LA & S. MS

Lines: Aquatic, Danze, Fiat, Franke, Fusion
Hardware, Jone Stephens, Keeney, Kin-
dred, Lasco Fittings, Lead Products,
Lenox/Irwin Tools, Technical Concept

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing

Grant & Associates, Inc.

Principal Contact: Walter M. Kenning

P.O. Box 23664, New Orleans, LA, 70183

Phone: 504/733-2999 Fax: 504/733-9485

email: wkenning@grant-assoc.com

website: http://www.grant-assoc.com

Territory: LA, MS

Lines: Guardian Equipment Co., Chicago
Faucet Co., Coyne & Delaney Co., Mans-
field Plumbing Products, Isimet/Mapa Prod-
ucts, Halsey Taylor, Orion Fittings Inc.,
Willoughby Ind., Turbotorch-Victor, T-Drill,
Josam, Noritz, Red & White Valve, Colum-
bia Partitions/Psisc, Taco, Ab & | Foundry,
Brimar Pipe Markers, Fluid Faucets

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Louisiana Group, Inc.

Principal Contact: Curtis Wilkinson
13755 Benchmark Dr.
Dallas, TX, 75234

email: cwilkinson@Ilouisianagp.com

website: www.louisianagp.com

Phone: 972/852-3477

Fax: 800/900-0380

Territory: Louisiana

Lines: AC-Guard, Aqua Bath, Arma-
cell, Armstrong Pumps, CTS,
Camus, Corgal, Greenturtle Tech-
nologies, LCMI, LG Hvac, Speed-
clean, Statguardplus, Moen
Commercial, Noble Commercial,
Pro1 laq, Safe-T-Cover, Talco Fire
Systems, Stanley Virax, Wessels,
Xerxes Corporation, ENI Equipment

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Omega Marketing

Principal Contact: John Davenport

417 Transcontinental Dr.
Metairie, LA, 70001-4451

Phone: 504/456-7916 Fax: 504/888-9554

email: omegamkig9@cox.net

Territory: Louisiana, Mississippi, Arkansas

Lines: Accor Technology Inc., Canplas, Can-
terbury Enterprises, J. C. Whitlam, Key-
stone Filters, Knox Company, Matco-Norca,
Spears Mfg., Stone Tools

# of outside sales people: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Superior Products, Inc.

Principal Contact: George Lapour, Cpmr

2911 S. Ruby Ave., Gonzales, LA, 70737

Phone: 225/644-9773 Fax: 225/644-9957

email: superiorbr@superiorbrem.com

Territory: LA, MS

Lines: Mc Guire Mfg., Bradley Corp., Elkay,
Kitz Valve Corp., Phs Industries, Sloan
Valve Co, Jay R. Smith Mfg. Co., Stern
Williams, Stiebel Eltron, Tyco Thermal Con-
trols, Xylem Group, Roof Top Blox, Truebro

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Wilkey Co.

Principal Contact: Ed Wilkey

P.O. Box 4566, Shreveport, LA, 71134-0566

Phone: 318/221-1986 Fax: 318/221-2231

email: quickrprod@aol.com

Territory: AR, LA, MS, AL, TN

Lines: Electrotape, Quickrproducts, Hisco,
Mutual Industries, Kosta Gloves & Safety

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing >



Product
tester
#AT3

He chased 6 girls. Dug up 12 rocks. Found 4 beetles (one of which is waiting
in his shirt pocket for just the right moment in reading circle). Jumped off
the swings 19 times. Into the mud. And now he’s been ordered to wash up
in the bathroom before he dares set foot back in Mrs. Sanders’3rd grade
classroom. Timmy doesn’t care that you've installed T&S
faucets. That they've been failure-tested to 100,000 cycles.
That, like all T&S products, they're made out of nearly
indestructible components. That you can get replacement
parts overnight (on the extremely rare chance you should ever

even need a replacement part). Frankly, Timmy

doesn't even care whether or not your T&S
faucets work. But you care, thanks to all the
Timmys out there. Yes, indeed, boys will

be boys. Install T&S.

RELIABILITY BUILT IN”

www.tsbrass.com - 800.476.4103

contributing
to LEED
certification

See contact information on page 98

-~
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Woolf-Harris, Inc.

Principal Contact: Martin Sharpe

210 General Patton Ave.
Mandeville, LA 70471

Phone: 504/733-8733
Fax: 504/733-4980

e-mail: cmsharpe @woolfharris.com

website: www.woolfharris.com

Territory: LA, MS, TN

Lines: A.O. Smith, Alsons, Praxis
Companies, Delta, BrassCraft,
Church, Plastic Trends, Coral Ind.,
Watco, Woodford, Mr. Steam,
Liberty Hardware, Teka, Vitra, Oasis
International, DecolLav, Erico, State
Industries, Ponte Guilio

# of outside sales people: 13

# of warehouses: 1

Industry Orientation: Plumbing

See ad on this page

Missouri

36 Sales & Marketing

Principal Contact: Paul W. Gilbert /
Heidi R. Gilbert

3909 NW Old Stagecoach Rd.
Kansas City, MO, 64154

Phone: 816/810-7190 Fax: 816/817-6647

email:
hgilbert@3gsalesandmarketing.com

website:
www.3gsalesandmarketing.com

Territory: KS, MO, IA, NE, S. IL

Lines: ABF, Accor Technology, Ahqua,
Black Swan, Boost, Caroma, Caulkez,
Charman, Dual Sump, Ez Drain,
Falsken Water Systems, Mila Interna-

tional, Takagi, Trojan, Webstone

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

Behrmann Company

Principal Contact: Walter A Steiner

4173 Hoffmeister Ave.
Saint Louis, MO, 63125-2296

Phone: 314/631-4400 Fax: 314/638-5609

email: walts@behrco.com

website: behrmanncompany.com

Territory: E.MO and S. IL

Lines: Burnham Commercial, Burnham
Hydronics, L.E.S., Fulton Boiler Works,
Lochinvar, Precision Boilers, Rite Engineer-
ing, Taco, Skidmore, Tigerflow, Sondex,
Power Flame, Reco USA, Selkirk
Metalbestos, Exhausto, Heat Fab, Cain
Industries, Macon Controls, Twin City Hose

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Hydronic Heating

Hodes & Sutter Inc

Principal Contact: Dan Hodes/Steve Sutter

5230 Winner Rd.
Kansas City, MO, 64127-1732

Phone: 816/920-7472 Fax: 816/920-5126

email: dan@hodesandsutter.com

website: www.hodesandsutter.com

Territory: KS, W. MO

Lines: American Granby, Brass Craft,
Cresling, E.L. Mustee, Harvey, Holdrite,
Josam, Liberty Pumps, Noritz, Oatey SCS,
Red White, Speakman, 3M Purification

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Py e Tl o
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Tieeni Truiit - Group Manage

JC/Sunshine SLS Inc

Principal Contact: Jim

301 W 109th Ter
Kansas City, MO, 64114-4917

Phone: 816/941-9773 Fax: 816/941-9771

email: jc-sunshine@juno.com

Territory: MO, KS, NE, IA, S. IL

Lines: Arrowhead Brass, Champion Irrigation,
Brenelle-Jet Swet, MJSI Ballcocks, Glen-
tronics, Etco, Forbes Co, Garvin Basket-
strainers, Suncraft, Wal-Rich Corp, Skye
Water Heaters

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

I. G. Rankin Co.

Principal Contact: Tom G. Rankin Jr.

233 Chesterfield Ind. Blvd.
Chesterfield, MO, 63005

Phone: 636/532-4555 Fax: 636/532-4716

email: tomsr@tgrankin.com

website: www.tgrankin.com

Territory: MO, IL, IA, KS, NE

Lines: Norwesco, Premier Tech,
Jackel, Kenco Engineering, Blue
Angel Pumps, Lube Devices, Cultec
Chamber Systems, Pardee Engi-
neering, Penberthy Tyco, Archon,
SJE Rhombus, Auer Lighting, Scot
Pump, ABS Pump Co., Polyok,
Ebara Pump Co., A.K. Septic Prod-
ucts, All Bend, Base Products,
Cyclops, Myers Pentair Water,
American Manufacturing Co.,
Mercer, Snyder Ind., Innovative
Solutions, Salcor, Thermoquip, Zurn
Plumbing Products, Halonim Con-
trols, Collins Instr., Barnes Pumps,
Aqua Point, Keen Pump, Goulds,
Snyder Industries, Planet Care
Ecopure, Mainline Valve, Seewater,
Flowliner (wavin), Salcor, Brimar
Safety Markers, Collins Instrument,
Habonim Valve, Pardee, Aqua Azul Uy,
Hydromatic Pentair Water, Sim tech

# of outside sales people: 8

# of warehouses: 2

Industry Orientation: Plumbing

W.T. Leonard & Associates

Principal Contact: Tom Leonard

240 Chesterfield Ind. Blvd.
Chesterfield, MO, 63005

Phone: 636/530-9852 Fax: 636/530-6996

email: tleonard@wtla.com

Territory: A, IL, KS, MO, NE

Lines: A O Smith/State, Advance/Tabco,
Aquatic, Bemis/Church, Brasscraft,
Grohe, Holby, Lasco Fittings, Lawler,
Little Giant, Matco/Norca, Mill/Rose,
NDS, Northstar, Sanderson, Steamist,
Turbotorch, Vortens, Zurnpex

# of outside sales people: 11

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Oklahoma

Hugh M. Cunningham,
Inc. - HVAC Group, Inc.

Principal Contact: Tim Truitt

\\ WOOLF HARRIS

SERVING THE MARKETS OF
LOUISIANA, MISSISSIPPI
AND TENNESSEE

OFFICE AND WAREHOUSE
210 General Patton Ave.
Mandeville, LA 70471

Tel: (504) 733-8733
Fax: (504) 733-4980
www.woolfharris.com

13755 Benchmark Dr.
Dallas, TX, 75234

email: ttruitt@hughcunningham.com

website: www.hughcunningham.com

Territory: Texas

Lines: AC-Guard, Aire Technologies,
Armacell, Charlotte Pipe and
Foundry, CPS, CTS, Deflect-O,
Elkhart Products Corporation,
Elmdor Stoneman, Erico, LCMI, LG
HVAC, Pro1 IAQ, Speedclean,
Statguardplus, Tjernlund Products

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

See ad on this page

Hugh M. Cunningham, Inc.
umbing and
Mechamcal Group

Principal Contact: Ted Parker

13755 Benchmark Dr.
Dallas, TX, 75234

Phone: 972/852-3477 Fax: 972/888-3838

email:
tparker@hughcunningham.com

website: www.hughcunningham.com

Territory: Texas

Lines: A.O. Smith, Acorn, Acorn Aqua,
Acrylic Shower Systems and Solu-
tions, Inc., Ames, Aqua Bath, Arma-
cell, Armstrong, Charlotte Pipe and
Foundry, Cimberio, Corgal Water
Tanks, CTS, Dormont, Elkhart
Products Corporation, Eimdor
Stoneman, Erico, Green Turtle
Technologies, Griffin Products Inc.,
Holdrite, Hydroflame By Holdrite,
Jay R. Smith, Jackel Eco-Systems,
Quantumflo, LCMI, Link Seal, Little
Giant, Mission, Monarch Pumps,
Moen Commercial, Murdock, Noble
Company, Powers, Safe-T-Cover,
Savard, Smith ACO, Stanley Virax,
Talco Fire Systems, Watts, Wessels,
Wolverine, Xerxes Corporation,
Young Engineering Corporation,
Dezurik, Magnetrol Environmental,
Apco Whitman, Hydrant Repair
Parts, Takagi Water Heaters, ENI
Equipment, Ajax Boilers (N.TX
Only)

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

Texas

Armstrong/Weatherly Assoc

Principal Contact: Harold Armstrong

PO Box 55475, Houston, TX, 77255-5475
Phone: 713/692-5566 Fax: 713/692-6021
email: sales@armstrong-weatherly.com
website: www.armstrong-weatherly.com
Territory: TX, LA, OK, AR, MS, AL

# of outside sales people: 110

# of warehouses: 1

Industry Orientation: Hydronic Heating

Corbett, Wingard & Ray, Inc

Principal Contact: Mike Ray

21240 Foster Rd. Bldg. #1, Spring, TX, 77388

Phone: 281/651-9500 Fax: 281/288-3559

email: mike@cwrrepstexas.com

website: cwrrepstexas.com

Territory: TX except El Paso, E. NM

Lines: Insinkerator, General Wire Spring,
Bemis, Vortens, Jones Stephens Corpora-
tion, Eternal, Milwaukee Tool, Mr Manufac-
turing, North Star, Heatlink, Raywal, Jb
Products, Ideal, Banner Faucets, Ay Mc-
donald

# of outside sales people: 9

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Dillard Associates Inc.

Principal Contact: Mark Boyd

3145 National Cir., Garland, TX, 75041
Phone: 972/278-2000 Fax: 972/271-0970
email: mboyd@dillardassoc.com

website: www.dillardassoc.com

Territory: Texas

Lines: Sloan Valve Co., Halsey Taylor, >



Every Taco product that makes its way to you
was built by people with families to feed and
futures to hope for. Your job helps us keep
ours. That's why we invest millions in innovative
products, system design software, and our new
FloPro Team training programs. Our thinking is
that the more you know about hydronics, the
more you'll pick Taco. The more you pick Taco,

the happier your customers will be. Happy
customers are good for your business, and your
business is good for ours. So think of buying
Taco as a win-win in a time that's so-so.

John Hazen White, Jr., Owner

Haco

Celebrating our 90th Anniversary
www.taco-hvac.com




For reliability...
buy Delta OEM genuine
parts from Tapco.

Tapco is a
distributor of

Delta OEM genuine
replacement parts.
No extra handling
charge for same day
shipment on Delta
orders received
by noon
eastern time. @
Tapco will ship 3
your order of
packaged Delta
parts within
24 hours.
Tapco acknowledges
Delta FAX orders
promptly by return
FAX, complete with
your prices.

Tapco

P. O. Box 2812
Pittsburgh, PA 15230
412-782-4300

Tapco

GENUINE EMPARTS CENTER®

28002231067

See contact information on page 98
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Josam, Takagi, T & S Brass, McGuire,
Leonard, Guardian, Willoughby, Plumberex,
Anaco, Z-Flex, Beneke, Stern-Williams

# of outside sales people: 8

# of warehouses: 2

Industry Orientation: Plumbing

Forward Marketing, Llc

Principal Contact: Jim Ward

PO Box 26153, Austin, TX, 78755-0153

Phone: 512/791-7934 Fax: 512/346-2978

email: forwardmarketing@sbcglobal.net

website: www.forwardmarketing.biz

Territory: TX and LA

Lines: Septic Products, Inc., Snyder Indus-
tries, Wal-Rich Corp., Watergroup/Novatek,
Merrill Manufacturing

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Hugh M. Cunningham,
Inc. - HVAC Group, Inc.

Principal Contact: Tim Truitt

13755 Benchmark Dr.
Dallas, TX, 75234

email: ttruitt@hughcunningham.com

website: www.hughcunningham.com

Territory: TX

Lines: AC-Guard, Aire Technologies,
Armacell, Charlotte Pipe and
Foundry, Cps, CTS, Deflect-O,
Elkhart Products Corporation, EIm-
dor Stoneman, Erico, LCMI, LG
HVAC, Pro1 IAQ, Speedclean, Stat-
guardplus, Tjernlund Products

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

See ad on page 72

Hugh M. Cunningham, Inc.
umbing and
Mechanical Group

Principal Contact: Ted Parker

13755 Benchmark Dr.
Dallas, TX, 75234

Phone: 972/852-3477 Fax: 972/888-3838

email:
tparker@hughcunningham.com

website: www.hughcunningham.com

Territory: TX

Lines: A. O. Smith, Acorn, Acorn
Aqua, Acrylic Shower Systems and
Solutions, Inc., Ames, Aqua Bath,
Armacell, Armstrong, Charlotte
Pipe and Foundry, Cimberio, Corgal
Water Tanks, Cts, Dormont, Elkhart
Products Corporation, Eimdor
Stoneman, Erico, Green Turtle Tech-
nologies, Griffin Products, Inc.,
Holdrite, Hydroflame By Holdrite,
Jay R. Smith, Jackel Eco-Systems,
Quantumflo, LCMI, Link Seal, Little
Giant, Mission, Monarch Pumps,
Moen Commercial, Murdock, Noble
Company, Powers, Safe-T-Cover,
Savard, Smith ACO, Stanley Virax,
Talco Fire Systems, Watts, Wessels,
Wolverine, Xerxes Corporation,
Young Engineering Corporation,
Dezurik, Magnetrol Environmental,
Apco Whitman, Hydrant Repair
Parts, Takagi Water Heaters, ENI
Equipment, Ajax Boilers (N TX only)

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on page 7.

J T Associates

Principal Contact: James T Entrekin

1201 E 15th St Suite 103, Plano, TX, 75074

Phone: 972/424-0058 Fax: 972/424-1162

email: tentrekin@aol.com

Territory: N. TX

Lines: Alsons, Brasscraft Manufacturing,
Centoco, Cs&b International, Everflux, E-Z
Weld, Inc, Fisher Mfg, Hamilton Bathware,
Houzer Sinks, Ipex, Naco Industries, Prier
Products, Inc, Sayco Brass, Speedway, St.
Thomas Creations, Stone Tools

# of outside sales people: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Lone Star Reps, Inc.
Principal Contact: Tim Windham

P.O. Box 3310, Conroe, TX, 77305
Phone: 936/520-6863 Fax: 936/760-3342
email: lonestarreps@mac.com
Territory: Texas & Western Louisiana
Lines: Mitchell Metal Products, Partners

Choice Universal Replacement Parts,

Doucette Industries Heat Recovery, TFI,

Inc. Indoor Air Quality, America National

Products Igniters/Controls, US Flex Duct,

Independent Alloys
# of outside sales people: 2
Industry Orientation: Plumbing, Piping, Valves

& Fittings, Warm-Air Heating, Ducted Air

Conditioning, Refrigeration & Sheet Metal

Louisiana Group, Inc.

Principal Contact: Curtis Wilkinson

13755 Benchmark Dr.
Dallas, TX, 75234

email: cwilkinson@Ilouisianagp.com

website: www.louisianagp.com

Territory: LA

Lines: AC-Guard, Aqua Bath, Arma-
cell, Armstrong Pumps, CTS,
Camus, Corgal, Greenturtle Tech-
nologies, LCMI, LG HVAC, Speed-
clean, Statguardplus, Moen
Commercial, Noble Commercial,
Pro1 IAQ, Safe-T-Cover, Talco Fire
Systems, Stanley Virax, Wessels,
Xerxes Corporation, ENI Equipment

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Mckinney Agency, Inc.

Principal Contact:
Kevin S. Mckinney, CPMR
1225 E. Crosby Rd., Ste. B21
Carrollton, TX, 75006
Phone: 972/242-4164 Fax: 972/242-5115
email: kevin@mckinney-agency.com
website: www.mckinney-agency.com
Territory: Texas and Oklahoma
# of outside sales people: 6
# of warehouses: 1
Industry Orientation: Plumbing
See ad on this page

Mena & Associates

Principal Contact: Duane Mena

802 Dominion Dr., Ste. 100, Katy, TX
Phone: 281/579-8228 Fax: 281/579-8286
email: dmena@menassociates.com

WesST SoutH CENTRAL

Lines: American Brass & Aluminum, Black
Swan Mfg., Hamilton, Bradford White
Corp., Ipex, Webstone, Dallas Specialty,
Comfort Seats, Suneli, St. Thomas
Creations, Charman Mfg., Wilson,
Southeast Culvert, Pipeline Seal &
Insulator, Accor, Fisher Mfg.

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Okiahoma Group, Inc.

Principal Contact: Mark Hendricks

13755 Benchmark Dr.
Dallas, TX, 75234

email: mhendricks @oklahomagp.com

website:
mhendricks @ oklahomagp.com

Territory: OK

Lines: A.O. Smith, AC-Guard, Acrylic
Shower Systems and Solutions,
Adjustable Reach Key, Aire Tech-
nologies, Inc., Alderon Industries,
Aqua Bath, Armacell, Armstrong,
Charlotte Pipe and Foundry, Corgal
Water Tanks, Cimberio Valves, CPS,
Deflect-O, Elkhart Products Corpo-
ration, Green Turtle Technologies,
Griffin Products, Holdrite,
Hydrantrepair Parts, Hydroflame By
Holdrite, Jackel Eco-Systems,
LCMI, LG Hvac, Mission, Moen
Commercial, Noble Company, Pro1
IAQ, Quantumflo, Safe-T-Cover,
Stanley Virax, Talco Fire Systems,
Tjernlund Products, Wessels Com-
pany, Wolverine, Xerxes Corpora-
tion, Young Engineering
Corporation, Takagi Water Heaters,
Speedclean, Statguardplus, ENI
Equipment

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 72

Oslin Nation Co

Principal Contact: Mike Barnett

5510 S Westmoreland Rd. Ste 300
Dallas, TX, 75237

Phone: 214/631-5650 Fax: 214/333-2035

email: sales@onco-tx.com

website: www.onco-tx.com

Territory: TX

Lines: Bell & Gossett, Hoffman,
McDonnell & Miller, Goulds, Laars,
Itron, Trerice, Emerson, Maxitrol,
Metraflex, Seewater

# of outside sales people: 17

# of warehouses: 1

Industry Orientation: Plumbing,
Hydronic Heating

See ad on page 76

Pepco Sales Co.

Principal Contact: Mike Parham

8920 North Royal Ln.
Irving, TX, 75063

Phone: 972/823-8700 Fax: 972/823-8715

email: mparham@pepcosales.com

website: www.pepcosales.com

Territory: TX, OK, AR, LA, NM

Lines: Allstyle Coil, American
Plumber, Atco, Basco, Boss,
Coaire, Dryerbox, Eastman, Famco,
Florestone, General Aire, Grohe,
Honeywell Water, Howell Metal,
K-Flex, Kindred, Lux, Multi Fittings,
Nsi, Nomaco, Rct Aquaguard,
Samsung/Quietside, Stockham,
Truaire, Uponor, Vapco, Vitra, Wilo

# of outside sales people: 16

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on page 76

PMI Sales & Markelting
Services, Inc.

Principal Contact: Robert Zvanut

8967 Market Street Rd., Houston, TX

Phone: 713/674-8735 Fax: 713/672-6000

email: robertz@pmireps.com

website: www.pmireps.com

Territory: Texas less El Paso

Lines: American Standard Brands, Ad-
vance Tabco, B- Line, Grundfos, IPS
Corp, Kitz, Laco Industries, Mueller
Industries, Rehau, Spears Evertuff,
Tyler Pipe, Wade Drains, Ward Mfg,
Watco Mfg, Woodford Mfg. >

N OBODY SELLS
LIKE A TEXAS REP

McKINNEY AGENCY, INC.

1225 E. Crosby Road

Suite B21

Carrollton, TX 75006
(800) 783-1205
(972) 242-4164
FAX: (972) 242-5115
www.mckinney-agency.com
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# of outside sales people: 14

# of warehouses: 3

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heatit:?

See ad on this page

Red River Sales LLC

Principal Contact: Richard D.Pecena,
President

P.0.Box 1107, Katy, TX, 77492-1107

Phone: 281/693-7572 Fax: 713/583-9891

email: redriversales@comcast.net

Territory: TX, OK, LA, TN, MS

Lines: Beckett Pumps, DFW Plastics Inc, Duct
Saddle,Llc, Duralast Products, Emerson,
Fluidmaster, LT Connections, Lyons Indus-
tries, TVM Building Products, Youngstown
Glove Co., Hometech Industries,Inc

# of outside sales people: 7

Industry Orientation: Plumbing, Piping, Valves

PMI Sales & Marketing Services Ing,

Plumbing, Mechenical & Indusirial Sales
Sales Ofices & Warnhouses in
Hoimton, Dallas & San Anlonia

Wha Call On

eRracioes
nginsads
salars
ars

Phona: {00} 488-0251
E-mail; Mﬂiﬁlﬂﬂfﬂ"ipl.ﬁm

& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
ation & Sheet Metal

RW Sales & Marketing

Principal Contact: Sean Weaks

6565 N. Macarthur Blvd. Ste. 225
Irving, TX, 75039

Phone: 214/436-2097 Fax: 214/624-5098

email: sweaks @rwsalesrep.com

website: www.rwsalesrep.com

Territory: TX, OK, AR

Lines: Aim Solder - TX, OK, AR, Ameri-
can Hometec - TX, OK, AR, Back-
stop - TX, OK, Baker Monitor - TX,
OK, Campbell - TX, OK, Champion
Pump -TX, OK, AR, Duratrac - TX,
OK, Flexicraft - TX, OK, Genova - TX,
OK, Globe - TX, OK, Gregory - TX,
OK, Jaco - TX, OK, Lambertson - TX,
OK, Mifab - OK, Speakman - OK,
Watersoft - TX, OK, AR

# of outside sales people: 5

Industry Orientation: Plumbing,
Piping, Valves & Fittings

Southwest Sales, Lp

Principal Contact: Steve Elis

615 E. Hwy. 121, Ste. 300
Coppell, TX, 75019

Phone: 972/881-8757 Fax: 972/881-2115

email: selis@southwestsales.com

Territory: Texas

Lines: ACT Pumps, Aquatic Tubs, Brac
Greywater Systems, Delta Faucets,
Geberit, Kingspan Solar, Liberty
Hardware, Hansgrohe, Omegaflex,
Rinnai Tankless, Zurn Pex

# of outside sales people: 16

# of warehouses: 2

Industry Orientation: Plumbing

Steve Mechler & Assoc Inc
Principal Contact: Steve Mechler
10737 Gulfdale St.

San Antonio, TX, 78216-3609
Phone: 210/545-0084 Fax: 210/545-1361
email: steve@mechler.com
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See complete listing on page 75

PEPCO

SALES & MARKETING

Building Partnerships for life

With salespeople based in DFW, Austin,
East TX, Houston, Tulsa and Albu-
querque, distribution centers in Irving
and Houston, we are entrenched in the
marketplace to service your company'’s
sales and marketing needs. We’ve been
representing quality manufacturers
since 1965 so visit www.pepcosales.com
for more information on lines we repre-
sent, contact information, our Facebook
feed and more.

877-PEPC0-99

See complete listing on page 75

website: www.mechler.com

Territory: S. TX

Lines: Lines Upon Request

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Tankless Heaters, Speakman
Company, Tigre Fittings, Union
Brass, Whirlpool/Kitchen Aid

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

Toole & Company

Principal Contact: Doug Toole

21322, Houston, TX, 77226-1322

Phone: 713/691-2011 Fax: 713/691-5821

email: doug@tooleco.com

Territory: Texas

Lines: Allstone, Blanco, Century Bathworks,
Fluid, Huntington Brass, Legion Furniture,
Link A Sink, Salita, Topex, Waternity,
Whitehaus, Winfield, Grothouse, Conine
Sovent, Fry, Waiwela

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing

Tipton Company

Principal Contact: Ty Tipton

3301 Commerce

Houston, TX, 77003

Phone: 713/225-1086
Fax: 713/223-1002

email: ty@tiptoncompany.com

website: www.tiptoncompany.com

Territory: TX, OK

Lines: Anderson Metals, Pipe Conx,
Skye International, Dura Plastics,
Elbi, Eagle Solder, Palmer Wahl
Instrumentation, Harco Fittings,
Hammond Valve, PHD Mfg., Speed-
way, American Metal Products,
Centoco Seats, C.S. & B. Interna-
tional, Numex Plastics, Navien

MOUNTAIN

website: www.elmcostewart.com

Territory: State of Arizona

Lines: Acorn Engineering, AB&I Foundry,
Chronomite/Omni, Cash Acme Valve,
Elmdor Stoneman, Symmons Industries,
Plumberex, Acorn Safety, Potter-Roemer,
Shamrock, Scientific Plastics, Jay R.
Smith/Aco, Superior Pipe, Whitehall >

firizona

Elmco/Stewart

Principal Contact: Ron Stewart, President
3201 W. Virginia Ave., Phoenix, AZ, 85009
Phone: 602/269-0585 Fax: 602/278-2567
email: rstewart@elmcostewart.com
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SERVICE ME Ill

Now a Full-Line Master Distributor of

GRANE PRODUGTS!

- | O Crane Cast Steel Valves O Flowseal® High Performance | =

O Crane Cast Iron Valves Butterfly Valves
O Crane Bronze Valves O Center Line° Butterfly Valves
> Duo-Chek® Valves and Check Valves

> 4

CS Weld Fittings & Flanges < FS Fittings & Outlets « Cl Flanged Fittings < Ml Pipe Fittings
Merchant Steel Couplings * Pipe Nipples « Bolt Paks « Stockham® CS Valves « Fortune® Cl Valves
Smith® Forged Steel Valves  Fortune® Ball Valves « Titan® Y-Strainers

All factory new valves. Mill test reports available.

aervice Metal Products Go. Service Metal of the Garolinas
Serving the Midwest & Western U.S. Serving the Eastern U.S.
800-323-7820 m d00-438-6946

J14-231-1821 www.servicemetal.net 704-331-0646

See contact information on page 98

ONE GALL GETS IT ALl
A
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MOUNTAIN

Manufacturing, Acorn Aqua, Liberty
Pumps, Neo-Metro

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Maples Sales West

Principal Contact: Brannen Maples
3131 W. Lewis Ave., Ste. 700,
Phoenix, AZ, 85009-1508

Phone: 602/484-7288 Fax: 602/484-7289

email: brannenmaples @aol.com

Territory: AZ, Clark County NV

Lines: Dahl Brothers, Suncraft Indus-
tries, Inc., Simco, Matco Norca,
Whirlpool Inc., Pti Insulation,
Alliance Metals Group, Roof Top
Blox, Pipeline Products, Napac,
United Water Products

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on this page

New Horizon Sales

Principal Contact: Larry McGahey

3650 E. Lasalle St., Phoenix, AZ, 85040

Phone: 602/437-4795 Fax: 602/437-8991

email: larry@newhorizonsales.com

website: www.newhorizonsales.com

Territory: AR, NM, El Paso TX, S. NV

Lines: Anderson Metals, Applied Engineering,
Charlotte, Ceco, Cello Products, D & T
Manufacturing, Flo Control, Jomar Interna-
tional, Lasco, Matco Norca, Plastic Trends,
C&S Manufacturing, Pipeconx, TBS
Irrigation Products, Bow Plumbing, BWM
Company, George Fischer

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing

R&G Sales

Principal Contact: Terry Foster, Cpmr

3301 E. Corona, Phoenix, AZ, 85040

Phone: 602/232-2345 Fax: 602/232-0033

email: tfoster@r-gsales.com

Territory: Arizona , Las Vegas Nevada

Lines: Aquatic, Atlanta Specialty Products,
Cole + Company, Falcon Stainless Steel,
Fogco, Goss, Honeywell Water Solutions,
Mainline, Mansfield, Noritz, Price Pfister,
Rehau, Tracpipe, Wilo, Zeta Rod

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Colorado

AK Sales Associates

Principal Contact: Dennis Verba

5790 W 56th Ave Unit D
Arvada, CO, 80002-2801

Phone: 303/456-9774 Fax: 303/456-9876

email: office@aksalesassociates.com

Territory: CO, WY, MT, W. NE, W. SD

Lines: Alsons, Fisher Faucets, Honeywell
Water Products, Houzer, Jones Stephens
Corp, Legend Valve, Slant/Fin, Jet Swet, LT
Copper, General Wire Spring

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Contact Sales Co., Inc.

Principal Contact: B. William Smith

2550 W. 2nd Ave. Unit #100
Denver, CO, 80219-1631

Phone: 303/232-5515 Fax: 303/232-5514

email: bill.contactsales@comcast.net

website: www.contactsalescompany.com

Territory: CO, WY, MT, W. NE

Lines: American Standard, Eemax, Halsey
Taylor, Bonomi USA, Crane Plumbing,
Leonard Valve, Jado-Porcher, Rheem
Ruud Water Heaters, Rockford
Separators, Whirlaway, Zurn Pex,
Guardian Equipment, Waste King, Water
Saver Faucet Co., Fiat Plumbing

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Dalcart & Associates Inc.

Principal Contact: Donald Dalzell

5301 Vasquez Blvd.
Commerce City, CO, 80022-3712

Phone: 303/292-5616 Fax: 303/292-4913

email: meganmyers@dalcart.com

website: www.dalcart.com

Territory: CO, WY, MT, UT, NM

Lines: Arrow/Duratrak, Barnes Pumps, Black
Swan Mfg., Cello Products, Emmeti,
Haydon Baseboard, Haydon Baseboard,
Kingtron Valves, Lubrizol, Mansfield Plumb-
ing Products, Napac Inc, Pannext Mal-
leables & Nipples, Oxy Pex Pipe, Pioneer
Faucets, Olympia Faucets (div. of Pioneer),
Central Brass, Leisure Steam, Taka USA

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Dave Grannell & Associates

Principal Contact: Dave Grannell

Box 370352, Denver, CO, 80237

Phone: 303/300-2944 Fax: 303/300-2941

email: davegranassoc@aol.com

Territory: CO, WY, Scotts Bluff NE

Lines: Accor Tech, Advance Tabco, Bootz
Plumbingware, Centoco Mfg., Dahl Broth-
ers, Eagle Solder, Whirlpool/Maytag/
Kitchen Aid, La-Co Industries Inc., John
Guest, Tile-Redi, Ayrlett, Goss Mfg.

# of outside sales people: 1

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

IDC Associates

Principal Contact: Carl Rehburg

5717 W. 6th Ave.,
Denver (Lakewood), CO, 80214

Phone: 303/232-2664 Fax: 303/237-9692

email: carl@idcassociates.com

website: www.idcassociates.com

Territory: CO, WY

Lines: Ace Boiler Inc., RBI Boilers, Water
Heaters, Federal Pump, Lawler Mixing
Valves, Smith Cast Iron Boilers, Midco
Burners, Pennsylvania Blowdown Separa-
tor Co., Turbonics-Kickspace Heaters,
Skidmore, Ajax Boiler Inc., Unilux Boiler
Corp., Hydrotherm, L.E.S. Boiler, Parker
Boiler, Turbomax, Climastar, Ultra-Fin, Niles
Steel Tank, Wendland Mfg. Co., Hydro-Pex
Tubing, Security Chimney, Ray Boiler

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

3131 W. Lewis Ave. #700
Phoenix AZ 85009

Maples Sales West

Professional Manufacturers’ Representative

Brannen J. Maples

Vice President, Sales

E-mail: BrannenMaples @ aol.com

CPMR

Phone: (602) 484-7288
Fax: (602) 484-7289
Cell: (480) 326-5745

Maples Sales & Service, Inc.

Principal Contact: Grant Maples Jr.

3950 Nome St., Denver, CO, 80239

Phone: 303/371-1800 Fax: 303/371-1808

email: gmaple@maplesales.com

website: www.maplesales.com

Territory: CO, NM, WY, El Paso-TX

Lines: Arrowhead-Champion Mfg., Baker
Mfg., Campbell Mfg., Crown Inc.,
Danfloss/Flomatic, Heatlink Group, Jet
Lube, Keeney Mfg., Itt-Laing, Nomaco Insu-
lation, Water Syatems Permatank, Silver
Line Plastics, Symcom, Water Group

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Marshall-Rodeno Assocs

Principal Contact: Tom Rodeno

5700 E 39th Ave.
Denver, CO, 80207-1228

Phone: 303/575-6701 Fax: 303/575-6706

email: trodeno@marshallrodeno.com

website: www.marshallrodeno.com

Territory: Rocky Mountain and Heart-
land Regions, including CO, UT, WY,
NM, ID, MT, IA and NE

Lines: AB&L, ABZ Valve, Alliance
Metals Group, Anvil International,
Apollo Valve, Brasscraft, Chicago
Faucets, Church Seats, ExItube,
Dsi, Flint & Walling, Gerlin,
Holdrite, Imcoa, Independence
Tube Company, PBV, Sloan Valve
Company, Stockham, Sure Seal,
Techno, Titan Flow Control, Tylok,
Watson McDaniel

# of outside sales people: 12

# of warehouses: 1

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings

McNevin Co.

Principal Contact: Chris Dilg

14209 E. 35th PI., Ste. 100
Aurora, CO, 80011

Phone: 303/322-0165 Fax: 303/322-0374

email: cwdilg@att.net

website: www.mcnevinco.com

Territory: CO, WY

Lines: ITT Bell & Gossett, ITT Domestic
Pumps, ITT Hoffman Specialty, ITT McDon-
nell & Miller, PB Heat, ITT Goulds, ITT G &
L, Vertifiow Pump, Cemline, Weksler Glass,
Camus Hydronics, Kadant-Johnson Fluid
Handling, Minnesota Flexible, Holby Valve,
Oventrope

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating

Priest-Zimmerman, Inc.

Principal Contact: Don Zimmerman, CPMR
5353 Joliet St., Denver, CO, 80239

Phone: 303/307-1720 Fax: 303/307-1721

email: don@priestzim.com

website: www.priestzim.com

Territory: CO, NE, NM, MT, WY, SD

Lines: Aquarius, Aquatherm, Armstrong, B-
Line, Bradley, CHG, Elkay, HTP, Ipex,
Mcguire, Multi Fittings, NGE, Old Castle Pre-
cast, Symmons, Tracpipe, Tyler Pipe, Wade

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Rkr / Gnd Sales, Lip

Principal Contact: Greg Dangleis

4600 Grape St., Denver, CO, 80216

Phone: 303/321-7610 Fax: 303/399-9420

email: gdangleis@rkrnet.com

Territory: CO, NM, WY, MT, UT, S.ID, El Paso

Lines: Anderson Metals, Armacell, Cam-
bridge-Lee, Charlotte Pipe & Fittings,
Cherne, Cozy/Louisville Tin & Stove,
Cuno/3m, Dearborn Brass, Elkhart
Products, Erico/Caddy, Florestone Prod-
ucts, Hammond Valve, Harvey, Hercules,
Ideal, Lenox/Irwin, Liberty Pumps, Navien,
Oatey, Phoenix Forge, Rems, Tyco-Ther-
mal, Ward Manufacturing, Wheatland Tube

# of outside sales people: 12

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Tm Sales, Inc.

Principal Contact: Tom Meek

5255 Xenon St., Arvada, CO, 80002

Phone: 303/375-1515 Fax: 303/375-0305

email: tomm@tmsalesinc.com

Lines: American/State Industries, Axiom,
Buderus, Danfoss, Decolav, Fernco,
Grohe, Grundfos, Jacuzzi, Laars, Milwau-

kee Tools, Myson, Rectorseal, RedWhite,
Selkirk/Metalbestos/Heat Fab, Sioux
Chief, Spirotherm, Swan Corp., Triangle
Tube, Uponor/Wirsbo, Rio Grande Im-
ports

# of outside sales people: 12

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Nevada

Southwest Sales Group, Inc.

Principal Contact: Keith Hubbard, CPMR,CSP

3828 Kohler Way
North Las Vegas, NV, 89032

Phone: 702/646-8800 Fax: 702/646-6734

email: sws6@cox.net

Territory: S. NV & AZ

Lines: PEx plumbing systems, PEX heating sys-
tems, PEX fire sprinkler systems, PEX cooling
systems, PEX commerical systems, CSST
flexible gas systems, tankless water heaters

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

New Mexico

Cedar Ridge Sales, Inc.

Principal Contact: Patrick Durkin

2659 Pan American Fwy. E.
Albuquerque, NM, 87107

Phone: 505/299-6788 Fax: 505/299-7572

email: pat@cedarridgesales.com

website: www.cedarridgesales.com

Territory: NM, El Paso, La Plata County.

Lines: Advance Tabco, Aquatherm, Arrow
Head, Centoco, Anaco/Husky, Insinkerator,
Jones Stephens, Aquatic, North Star, Red
White Valve, Rheem Water Heaters,
Vortens, Tyler Pipe, Wade, Tyco/Raychem

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Pinnacle Marketing, Inc.

Principal Contact: David Horanburg, CPMR

P.O. Box 9331, Albuquerque, NM, 87119

Phone: 505/345-2700 Fax: 505/345-0700

email: davidwhoranburg@prodigy.net

website: www.pinmarketing.net

Territory: NM, El Paso, TX, Durango, CO, AZ

Lines: Arizona Electrical Fabricators, Ameri-
can Plumber, Crane Pumps, Easyflex, Fer-
nco, Hotbox, Harco Fittings, IPEX JW
Harris, JB Products, Legend Valve, North
American Pipe Corp., Pace Machinery,
Pipeline Products, Price Pfister, Rehau,
Stiebel Eltron

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Repmaster, Colorado & Big Dog
Sales, New Mexico

Principal Contact: William Kitchens

16 El Dorado Rd, Corrales, NM, 87048-6905

Phone: 505/553-3585 Fax: 505/898-7879

email: bkitchens@repmasters.com

Territory: NM & El Paso, TX

Lines: Pentek Access Boxes, Midland Metal,
Salita Shower Systems, Acryline Pro-Bite,
Midwest Rake, American Hometec, Supco
International, G-Strut, Johnson Level,
Enderes Tools,

# of outside sales people: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Sandia Group, Inc.

Principal Contact: Ted Parker

13755 Benchmark, Dallas, TX 75234

Phone: 800/339-0191 Fax: 800/900-0380

e-mail: tparker@sandiagp.com

website: www.sandiagp.com

Territory: NM, El Paso, TX

Lines: Acorn Aqua, Acrylic Shower
Systems & Solutions, Aire
Technologies, Ames, Aqua Bath,
Aqua Flex, Armacell, Armstrong,
AspenAir Inside, Camus Hydron-
ics, Deflecto, Green Turtle Tech-
nologies, Griffin Products,
Holdrite, L C Metals, LG HVAC,
Mission Rubber, Moen Commer-
cial, Mueller Steam, MURDOCK,
Powers, PRO 1 IAQ, Savard Co.,
Talco Fire Systems, >
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Condensing  combination e
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In Today's Market, Cost 5avings are Important!

Now customers will enjoy lower installation costs i
and cash in on low annual operating costs

and recerve the best paoyback, compared (o d
conventional combination systems. ?‘

‘.
-

» Endless hot water supply

(2~3 showers at the same time)
» Ultra condensing efficiency (CAFUE=0.92)
» Space saving design

Navien
v 3"SCH 40 PVC venting up to 100 with Cordermng
a maximum of 6 elbows _
v Optimal and stable operation -
» Eco friendly Navien technology 3
. Easy installation O‘
* Best warranty =

/- CREATOR AR, T
| . ¢
|
@ NaVI e “ Havien America Inc, u‘@f R LT

AR R ol Free: 41-800-519-8794

See contact information on page 98
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MOUNTAIN

Stanley/Virax, Watts, Wessles

# of outside sales people: 30

# of warehouses: 3

Industry Orientation: Plumbing,
Piping, Valves & Fittings,
Hydronic Heating

Utah

CSM Group

Principal Contact: Sam Cayias

3406 South 1400 West
West Valley City, UT, 84119

Phone: 801/302-9967 Fax: 801/302-9968

email: sam@csm-group.net

website: www.csm-group.net

Territory: UT, ID, WY, S. NV

Lines: Aquabath, Boston Valve, Bootz, Danco,
Gentec, Mifab, McGuire, Moen Commer-
cial, Nuvoh2o, Thrift Marketing, John
Guest, LSP, Star Pipe

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

G&S Sales, Inc

Principal Contact: William J Godwin
1641 S 700 W.

Salt Lake Cty, UT, 84104-1609
Phone: 801/972-0659 Fax: 801/972-0688
email: bgodwin@gandssales.com
Territory: UT, S. ID, E. OR,W.WY
Lines: American Plumber, Bradford

White, General Wire Spring, Grohe,

Hold-Rite, IPS Corp, Keeney Mfg.,

Laars, Legend Valve, Reed Tools,

Spears Mfg., Laars, Western Pottery,

Wilo, Milwaukee Tools
# of outside sales people: 6
# of warehouses: 1
Industry Orientation: Plumbing,

Piping, Valves & Fittings, Hydronic

Heating, Warm-Air Heating, Ducted

Air Conditioning, Refrigeration &

Sheet Metal
See ad on this page

G&S SALES

Incorporated

6 Outside Sales

4 Inside Sales

Salt Lake & Boise Offices
42,000 ft2 warehouse (SLC)
Specialists in:

* Plumbing ¢ Hydronics

« Irrigation « HVAC « PVF
Calling on:

* Wholesalers « Contractors
* Builders
 Engineers/Architects

1641 South 700 West
Salt Lake City, UT 84104
(801)972-0659
Fax: (801) 972-0688
www.gandssales.com

THE MOST “FEET ON THE
STREET”

IN UTAH AND IDAHO

Intermountain Sales &
Marketing

Principal Contact: Joseph C. Kennard,
CPMR, CSP
60 North Cutler Dr., #103
North Salt Lake, UT, 84054
Phone: 801/936-0228
Fax: 801/936-0227
email: joe@intermountainsales.net
website: www.intermountainsales.net
Territory: UT, W. WY, and Elko County,
NV

Lines: Alberta Custom Tee Ltd., Axiom
Industries Limited, Caleffi, Dahl
Brothers Canada Ltd., Delta-Therm
Corp., Electro Industries Inc.,
Grundfos Pumps Corporation, Heat
Fab Inc., Jaga-Usa, Triangle Tube
Phase lll, TVM Building Materials,
Uponor, Viessmann

# of outside sales people: 5

# of warehouses: 2

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

McGregor & Assoc Inc

Principal Contact: Ken McGregor
1578 W 7800 S.

West Jordan, UT, 84088-4110
Phone: 801/566-8225 Fax: 801/566-8233
email: ken@mcgregor-assoc.com
website: www.mcgregor-assoc.com
Territory: UT, ID, W. WY, S. OR
Lines: American Metal Products,

American Standard Brands,

Arrowhead Brass, Broan/Nutone,

Baxi Boilers, Coway Usa, Dormont

Mfg., Grand Hall Usa, Falcon

Stainless, Fernco Inc, Laing

Thermotech, Little Giant Pumps,

Merrill Mfg., Omegaflex Inc,

Steamist, Swanstone, Z-Flex, Ceco
# of outside sales people: 6
# of warehouses: 1
Industry Orientation: Plumbing,

Hydronic Heating, Warm-Air

Heating, Ducted Air Conditioning,

Refrigeration & Sheet Metal
See ad on this page

R.E. Fitzpatrick Sales, Inc.

Principal Contact: Roger Withers, CPMR

P.O. Box 157, West Jordan, UT 84084-0157

Phone: 801/282-0700 Fax: 801/282-0600

email: roger@fitzpatricksales.com

website: www.fitzpatricksales.com

Territory: UT, ID (excluding panhandle), WY (5
counties that border UT & ID)

Lines: Alsons, A.O. Smith Water Heaters,
Aquaglass, Bemis Manufacturing, CTS
Fabrication, Guardian Equipment,
InSinkErator, Metcraft, Pasco Specialtiy &
Mfg., Powers Controls, Sloan Valve, State
Water Heaters, Truebro, Turbotorch,
Watersaver Faucet, Watts Regulator, Watts
Brass & Tubular, Watts Drainage Products,
Watts Waterpex, Wolverine Joining Tech.

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Rocky Mountain
Integrated Solutions, Inc.
Principal Contact: Darren Foster, CPMR
14832 S. Concorde Park Dr. #C
Bluffdale, UT, 84065
Phone: 801/576-1353 Fax: 800/391-4974
email: darren@rmishvac.com

website: www.rmishvac.com

Territory: UT, S. ID, W. WY

Lines: Centrotherm, First CO, Generalaire,
Heat Transfer Products, Energy Saving
Products, Linesets Inc,, Lux Products, MR
Pex, NOFP, Precision Hydronic Products,
Thermolec, Industrial Foam Products

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

The Lovell Company

Principal Contact: Dave Lovell, CPMR

1970 Alexander Street
Salt Lake City, UT, 84119

Phone: 801/975-7053 Fax: 801/975-7056

email: dave@lovellcompany.com

website: www.lovellcompany.com

Territory: UT, S. ID, W WY

Lines: Armstrong Pump, B-Line, Bradley,
Eemax, Elkay, Halsey Taylor, Jacuzzi,
Mustee, Price Pfister, REHAU, Rheem,
T & S, TOTO, Tyler-Wade

# of outside sales people: 5

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

PACIFIC

California

Action Sales

Principal Contact: Doug Logsdon

15650 Vineyard Blvd. Suite A-133
Morgan Hill, CA, 95037

Phone: 408/779-6773 Fax: 408/779-1264

email: actionsales@verizon.net

Territory: N. CA, N. NV

Lines: American Plumber, Gastite, John
Guest, LSP Products, Meibes Solar, Navien
America, Pioneer Industries, Rothenberger,
Seachrome, Set Rite, Zurn Industries

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Answer Sales Group

Principal Contact: Nate Stead

PO Box 4247, Malibu, CA, 90264

Phone: 888/990-0998 Fax: 866/436-8938

email: nate.stead@answersales.com

Territory: S. CA, AZ, S.NV

Lines: KBl Company, Oatey SCS, Charman
Inc., Hercules

# of outside sales people: 2

Industry Orientation: Plumbing, Piping, Valves
& Fittings

1

Intermountain Sales and Marketing, Inc.
www.intermountainsales.net

Featuring: Experience, Relationships,
1 Desire, Knowledge, Reputation, Leadership,
Reliability, Commitment to Improve.

@ Serving the Following:
Plumbing Distribution,
i HVAC Distribution

North Salt Lake, Utah 84054

e-mail: joe@intermountainsales.net

60 No. Cutler Drive, #103

Phone: 801-936-0228
Fax: 801-936-0227

@Haﬁmlﬂm.#m

Alarap mcl ey Rapieserdiig

Comporate Oiffce

1578 Wast THH Souln
‘WWest Jordan, Uah 84088
Bl1-566-2225
B0-781-TA00

Faxd 801-566-3233

5 Outside Sales Associates
 Salt Lake & Boise Offices

smail mcgregor-assoc@mancom Warehouse

Carrhill Company

Principal Contact: Phil Harrigan,
Ed Calvosa

7271 E. Slauson Ave.
City of Commerce, CA, 90040

Phone: 323/724-6087
Fax: 323/724-6553

email: phil@carrhill.com

website: www.carrhill.com

Territory: CA, HI, NV

Lines: A.Y. McDonald Mfg, American
Brass & Aluminum, Arrowhead
Brass & Plumbing, Central Plastics,
Church Seats, Fernco, Florestone
Products, General Wire Spring Co.,
KBI, Nomaco, Perfection Corp.,
Rack-Strap Inc., Wolverine Joining
Technologies, Z-Flex

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

Delco Sales

Principal Contact: Patty Bejarano

1930 Raymer Ave.
Fullerton, CA, 92833

Phone: 714/888-2444
Fax: 714/888-2448

email: pbejarano@delcosales.com

website: www.delcosales.com

Territory: S. CA, S. NV, HI

Lines: AB&I Foundry, Anaco
Couplings, Aqua Glass, B-Line,
Bemis, Blucher, CTS Flange,
Dormont , Eemax, Fiat Products,
Frank Pattern, Gastite, Imcoa,
Insinkerator, Just Manufacturing,
Metcraft Industries, Multi Fittings,
North American Pipe, Plumberex,
Safe-T-Cover, Sloan Valve, Turbo
Torch, Watts Water Technologies

# of outside sales people: 10

# of warehouses: 2

Industry Orientation: Plumbing

See ad on facing page

DSC/Pacific

Principal Contact: Lee Davis

2179 Stone Ave #18, San Jose, CA, 95125

Phone: 408/626-7892 Fax: 408/626-7894

email: lee@dscpacific.com

website: www.dscpacific.com

Territory: Northern CA, Western NV

Lines: Hydro Systems, Brasstech, Blanco
America, Ews Inc., Sani Flo, Newport, Ginger,
Motiv, Smith Cooper International, Sharpe
Valve, Wilo Pump, Comfortpro Systems

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Elmco & Associates

Principal Contact: Kirk Kleinen, CPMR
8336 Valdez, Sacramento, CA, 95828
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Phone: 916/383-0110 Fax: 916/383-0181

email: kkleinen@elmcoassoc.com

website: www.elmcoassoc.com

Territory: N. CA, N. NV

Lines: Acorn Engineering, Acorn Safety, Acorn Vac, Anvil
International, Jomar, Aqua, Chronomite, Clamp-All, REHAU,
Elmdor/Stoneman, Jay R. Smith, Marlo, Metropolitan, Mur-
dock, Potter Roemer, Powers, PPP, Roof Top Blox, Whitehall

# of outside sales people: 9

# of warehouses: 2

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

GPW Sales, LLC

Principal Contact: Richard Ponce

P.O. Box 759, Glendora, CA, 91740

Phone: 626/665-0488

email: richard@gpwsales.com

website: www.gpwsales.com

Territory: S. CA, AZ, S. NV

Lines: Navien America Inc., Centrotherm Eco Systems Llc,
Easyflex USA, Airgenerate Lic

# of outside sales people: 3

Industry Orientation: Plumbing, Piping, Valves & Fittings,
Hydronic Heating

Harcro Sales, Lid.

Principal Contact: Brendan Cross

1945 Alpine Way, Hayward, CA, 94545

Phone: 510/786-2480 Fax: 510/786-0246

email: brendan@harcrosales.com

website: www.harcrosales.com

Territory: N. CA, N. NV

Lines: Eemax, Eternal Water Heater, General Pipe Cleaners,
Litlle Giant Pump, Lucas Milhaupt, Metal Products Co, Pipe
Conx, Reed Mfg., Simpson Duravent (fas n seal), DO Smith,
Turbotorch

# of outside sales people: 3

# of warehouses: 2

Industry Orientation: Plumbing, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

| PAcIFIC

Howard C. Fletcher Co.

Principal Contact: Doug Winchester

25671 Commercentre Dr., Lake Forest, CA, 92630

Phone: 949/660-0200 Fax: 949/660-9072

email: dougw@hcfletcher.com

website: www.hcfletcher.com

Territory: CA, AZ, HI, NV

Lines: Canplas, Cimberio Valve, Danze, Elkhart
Products, Erico, Gerber, Houzer Sinks, Husky
Couplings, Irwin Tool, Lenox Tools, Rems, A.O.
Smith Water Heaters

# of outside sales people: 12 Manufacturers Representative

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves &

Fittings, Hydronic Heating Serving:

i Southern California
Keyline Sales, Inc. H it
Principal Contact: Richard R. Banner, CPMR awail
9768 Firestone Blvd., Downey, CA, 90241-5510 Southern Nevada

Phone: 562/904-3910 Fax: 562/904-3911
email: corp@keylinesales.com

Territory: S. CA, S. NV 1930 Raymer Avenus
Lines: American Metal Products, Aquatic / Lasco

Bathware, Bootz Steelware, Ceco Cast Iron Fullerton, CA 32833
Fixtures, Champion Evaporative Coolers, P; T14-888-2444
Fluidmaster Inc., Mansfield Plumbing Products, F: 714-B88-2448
Price Pfister Inc., Rinnai Products, Rocky
Mountain Colby Pipe Company, Tracpipe / sales@delcosales.com
Omegaflex CSST, Uponor, Wilo Pumps, Mainline wwnw. delcosales.com
Backwater Valves

# of outside sales people: 19 >

V744 —
THE FLOW EXPI7

MIarcls Str, 2077 gezd

PRESENTED BY PHCC of the GREATER LOS ANGELES AREA

TIME IS RUNNING OUT FOR YOUR

5% DISCOUNT*

ON THE WEST’S BEST SHOW

FIND YOUR PERFECT BOOTH AT
WWW.PHCCGLAA .ORG/TRADESHOW

OFFER GOOD THROUGH AUGUST 31°, 2010

*BOOTH MUST BE PAID IN FULL BY AUGUST 31°", 2010 FOR DISCOUNT!

PHCC OF THE GREATER LOS ANGELES AREA PHCLC

OLC

See contact information on page 98
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PAcIFIC

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heatir;;

See ad on this page

Performance Sales

Principal Contact: John Novello

3430 W Maywood Ave.
Santa Ana, CA, 92704-4423

Phone: 714/628-1440 Fax: 714/628-1444

email: performsales@aol.com

Territory: CA, Las Vegas, NV

Lines: Beneke Seats, Canfield Solder, Cal-
Western, Fortune Valve, General Sealant,
Johnson Flux, Mikro Drains, E L Mustee,
Oasis Fountains, Rino Flex, Smitty Pan,
Teka Sinks, White Metals, Wilson Steel

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Piping, Valves & Fittings,
Hydronic Heating

Preferred Sales Inc

Principal Contact: Brian Woodhams

3453 Ramona Ave Suite 4
Sacramento, CA, 95826

Phone: 916/457-9755

email: adam@preferredsalesinc.com

Territory: N. CA, N. NV

Lines: Aqua Glass, Beneke, Canfield Metals
Blucher, JCM Industries, Mueller Steam,
Myers Pumps, Niagara Conservation, One
Flow, Pipeline Products, Safe-T Cover,
Savard, Ames, Watts, Watts Acv, Watts
Brass And Tubular, Watts Drainage

# of outside sales people: 6

# of warehouses: 1

Industry Orientation: Plumbing

R V & Assocs

Principal Contact: Wm Noel

3200 Bayshore Rd, Benicia, CA, 94510-1224

Phone: 707/745-3655 Fax: 707/745-2059

email: bill@rvassoicates.com

Territory: N. CA, N. NV

Lines: Chicago Faucets, Delany Products,
EBC, Encon, Froet, Intersan, Just Mfg Co,
Kitz Valve Co, Leonard Valve, Mg Coupling
Co, Neoperl, Oasis International, Oventrop,
Pvi Industries, Riverside Hydronics, Town &
Country Plastics, Truebro, Wai Wela, Watco
Mfg Co, Woodford Mfg Co

# of outside sales people: 5

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

R.V. & Associates, Inc.

Principal Contact: Vince Rettew

3200 Bayshore Rd., Benicia, CA, 94510-1234

Phone: 707/745-3655 Fax: 707/745-2059

email: vince@rvassociates.com

website: rvassociates.com

Territory: N. CA, NV (except Las Vegas area)

Lines: Chicago Faucets, Delany Products,
Encon Saftey Products, Engineered Brass
Co., Just Manufacturing Co., Kitz Valves,
Leonard Valve Co., Mg Couplings, Oasis
Water Coolers, Oventrop Solar, PVI Water
Heaters, Riverside Hydronics, Town&Coun-
try Plastics, Truebro, Waiwela Heaters,
Watco, Woodford

# of outside sales people: 4

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Repcor

Principal Contact: Dean Cummings

2455 Mercantile Dr.
Rancho Cordova, CA, 95742

Phone: 916/386-2233 Fax: 916/386-2232

email: dean@repcor1.com

website: www.repcori.com

Territory: N. CA, N. NV

Lines: Nuvo H2o

# of outside sales people: 9

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning,
Refrigeration & Sheet Metal

Specification Sales
Principal Contact: David
Hutchins, CPMR
1295 E. Acacia St.
Ontario, CA, 91761-4583

Creating Market Demand for Qur

®EX

KEYLINE SALES, INC

Mamufacturers since 7974

STGE Firestone Bhvd
Dowmay, A S0E41

Senving these customers in
Sa. Califomia and Mevada-

Plumbing Desiributors
HVALD Disiributers
Elecirical Distnbutors
Homa Builder « Contracion
KA&E Showrooms & Dealers

E‘ i

SPEC

saiesha

Website: www.specsales.com
E-mail: info@specsales.com

(- N B

A Quality Manufacturers Representative
Servicing Southern California

Since 1966

¢ Centrally located distribution
* Qutside Sales

e Customer Service

* Inside Sales/Quotation

* Warehouse

Engineer/Architect/Contractor
Wholesalers/Builders

CA P-909-594-7088
F-909-594-2798

DECORATIVE
Gary "Doc” Warner
Sols Proprisos
T 204501 553N

F 20EITusn

PLUMBING & HARDWARE
20 West Wheeler S0
STE 184

Sealihe, YA 0

g v pimer

mol. cimn

Phone: 909/594-7088
Fax: 909/594-2498

email: david@specsales.com

Territory: S. CA

Lines: Haws Drinking Fountain Co.,
King Brothers, Tyco/Raychem,
Bonomi Valves, Intersan, Mifab, GT
Water Products, T&S Brass, Hy-
drotek, Stiebel Eltron, Advance
Tabco, Lawler, Truebro, Blue Angel
Pumps

# of outside sales people: 9

# of warehouses: 2

Industry Orientation: Plumbing, Pip-
ing, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration &
Sheet Metal

See ad on this page

T Global Sales & Marketing

Principal Contact: Christopher Tomafsky

1561 Leah Ct, Oakdale, CA, 95361-7632

Phone: 609/221-4269 Fax: 209/322-3334

email: cgtomafsky@tiraglobal.com

website: www.tiraglobal.com

Territory: N. CA, N. NV

Lines: Quickdrains USA, Nantucket Sinks,
Dds/Hamat, Topex Hardware, Kalia, Coolli-
nesusa, Pcsbath, Cantrio Koncepts

# of outside sales people: 1

Industry Orientation: Plumbing

The Montgomery Co

Principal Contact: Richard Montgomery

9188 E Shaw Ave, Clovis, CA, 93619-8725

Phone: 559/299-6745 Fax: 559/299-1336

Territory: CA, NV, AZ & Baja, CA

Lines: Rusco, Inc., Keystone Filter Div, Pacer
Pumps

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Thomas Ramos & Co.

Principal Contact: Thomas Ramos

290 Nichols Dr., Santa Cruz, CA, 95060

Phone: 831/429-9506 Fax: 831/426-1988

email: office@thomasramos.com

website: thomasramos.com

Territory: N. CA, N. NV

Lines: Americh, Bravura, Herbeau, Kueco,
ACO Channel drains, Crystal Ventilation,
Valsans Accessories, Century Bathworks,
Terra Aqua, Amba/Jeeves Towel warmers,
Water Decor, Kimball & Young mirrors,
Zuma Baths, Clearwater Baths, Inox

# of outside sales people: 3

Industry Orientation: Plumbing

Van Landingham Marketing

Principal Contact: Jim Van Landingham
1534 N Moorpark Rd # 379
Thousand Oaks, CA, 91360-5129
Phone: 805/630-8793
email: im@vanlandinghammarketing.com
website: www.vanlandinghammarketing.com
Territory: S. CA, Las Vegas, AZ
Lines: MGS Design, Hardware Renaissance,
Palmer Industries, Quick Drain, Valsan,
Cantrio, Nobilus, Studio Italia
Industry Orientation: Plumbing

W&R Industrial Products Inc

Principal Contact: Wally Pruett

1870 Arnold Industrial PI.
Concord, CA, 94520-5341

Phone: 925/602-9700 Fax: 925//60-2-97

email: wnrind@sbcglobal.net

website: www.wnrind.com

Territory: N. CA, NV (except Clark County)

Lines: CSS Pre-Insulated Calcium Silicate
Pipe Shields, Georg Fischer -Fuseal, Con-
tain-It, Halsey Taylor, Lawler Manufacturing,
Miro Industries, Speakman, Stiebel Eltron,
Advance Tabco, Rada by Armstrong, Super
Pipe, Superstrut by Thomas & Betts

# of outside sales people: 2

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Zurier Co. Of San Francisco, Inc.

Principal Contact: John Reilly, Comr

6147-A Industrial Way, Livermore, CA, 94551

Phone: 925/449-5858 Fax: 925/449-7878

email: johnr@zurier.com

website: www.zurier.com

Territory: California, Nevada, Hawaii

Lines: Accor Technology, American Metals,
Apollo, Broan-Nutone, Daikin Ac, E-Z Liner,
Kallista, Kohler, Legend Valves, Monte
Carlo Fans, Sauermann, Seagull Lighting,
State Water Heaters, Sterling Plumbing,
Waste King, Zeta Corp

# of outside sales people: 20

# of warehouses: 1

Industry Orientation: Plumbing, Hydronic
Heating, Warm-Air Heating, Ducted Air
Conditioning, Refrigeration & Sheet Metal

Oregon

Cascadia Sales Group, Inc.

Principal Contact: Tom Keller, CPMR

P.O. Box 23489, Portland, OR, 97281-3489

Phone: 503/684-4862 Fax: 800/607-7867

email: tom@cascadiasales.com

website: www.cascadiasales.com

Territory: OR, WA, AK, ID, MT, UT, BC and
Alberta

Lines: Little Giant, Boshart, Topp Industries,
Coleman Cable, Blue-White Industries,
Alderon, Amiad

# of outside sales people: 5

Industry Orientation: Plumbing

Reid Pacific Co.

Principal Contact: Matt Reid, CPMR

1104 N.W 15th Ave., Portland, OR, 97209

Phone: 503/228-6255 Fax: 503/228-7942

email: matt@reidpacific.com

website: reidpacific.com

Territory: OR, WA, AK, N. ID

Lines: Bradley Corp., Fluidmaster Inc., Price
Pfister, Noritz, Rehau, Jones Stephens,
Tracpipe, Peerless Boilers, UEI Test Equip-
ment, Cascadian fixtures, JB Products,
CHG Hardware, Air generate, Aspin Air

# of outside sales people: 7

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Washington

Bailey Sales & Assocs., Inc.

Principal Contact: Rick Root

12303 E. Marginal Way S.
Seattle, WA, 98168-2581

Phone: 206/433-8885 Fax: 206/433-7744

email: r.root@baileysales.com

website: www.baileysales.com

Territory: WA, OR, N. ID & AK

Lines: Alsons, AB&A, Anaheim, Arrowhead
Brass, Aquatic, Brasscraft, Chicago Faucet,
Clamp-All, CMC Howell Metals, Everflux,
Haws, Heatlines, Heatlink, IPS, Karp, King
Electric, Kindred, Lenox-Irwin, Leonard
Valve, Mansfield, Mifab, Noble Company,
Nomaco, PHD, Red White Valve, Rohl,
Roof Top Blox, Triangle Tube, Ward, Ward-
flex, Z-Flex

# of outside sales people: 12

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating

Baxter-Rutherford Inc

Principal Contact: Robert Norwood

PO Box 24324, Seattle, WA, 98124-0324

Phone: 206/762-4888 Fax: 206/767-4386

email: rob@baxterrutherford.com

website: www.baxter-rutherford.com

Territory: WA, OR, ID, W. MT, AK

Lines: ABZ Valves & Controls, Anvil
International, Billco Corp., CTS Fabrication,
Gruvlok, Homestead Valve, Keckley
Company, Kitz Valves, Kraiss| Company,
Lee Brass, Pannext Fittings Corp.,
Thermacor, Vulcan Treaded Products,
Warren Alloy, Wheatland Tube Company

# of outside sales people: 6

# of warehouses: 2

Industry Orientation: Piping, Valves & Fittings

Norpag, Inc.

Principal Contact: Tom Hagensen

20015-85th Ave. S., Kent, WA, 98031

Phone: 253/850-8800 Fax: 253/850-7872

email: tom@norpacinc.com

website: www,norpacinc.com

Territory: WA, OR, AK, ID Panhandle

Lines: Andre Collection, Blue Angel Pumps,
Bootz Industries, C & S Manufacturing,
Camco Manufacturing, Centoco, Easy
Heat, GT Water Products, General Wire,
Gerber Plumbing Fixtures, Jomar Group,
Keeney Manufacturing, Keystone,
Mill-Rose, Neoperl, Nibco, Pipeconx,
Prier Products, Quietside Corporation,
Seachrome, Whirlpool Corporation,
Advanced Metalpres, Allied Engineering,
Axiom Inductries, Cozy, Macduffco,
Maid-O-Mist, Myson

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings, Hydronic Heating, Warm-Air
Heating, Ducted Air Conditioning, Refriger-
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ation & Sheet Metal Geberit, John Guest Fittings, Lawler, Sloan,
. Neo Valves Ltd

Pacific Sales Nw # of outside sales people: 20 hnmn SEhnacting e
Principal Contact: Ken Loucks # of warehouses: 2 Manufaciurer to
14300 Ne 20th Ave Ste D102, #290, Industry Orientation: Plumbing, Piping, Valves I Itd

Vancouver, WA, 98686-6499 & Fiflings 9 TIPIng saies . ATy
email: ken@pacificsalesnw.com
website: www.pacificsalesnw.com The Morgan Group
Territory: OR, WA, AK, N. D Principal Contact: Brian M. Morgan, CPMR
Industry Orientation: Plumbing, Piping, Valves 7181 Woodbine Ave., Ste. 231 SERVING WESTERN CANADA

& Fittings Markham, Ontatrio L3R 1A3

Phone: 905/477-9332 Fax: 905/470-9513

Sawtooth Sales email: brian@themorgangroup.ca VAR Rkt Wy i BN 1000
Principal Contact: Gary Warner website: www.themorgangroup.ca Port Coguitiam, BC Fin $IRL 545 30130
3213 West Wheeler St.,Ste 184 Terttory: Otaro . Canads V3 i indodiiupeioybales o

Seattle, WA, 98199 # of outside sales people: 7 www. barcloysoles.com

# of warehouses: 1

Phone: 206/281-8283 Industry Orientation:
Fax: 206/270-9137 Plumbing, Piping, Valves & o .
email: docwarner@aol.com Fittings, Hydronic Heating Manufacturers’ Sales Organizations begin on page 84.

Territory: AK, ID, MT, OR, UT, WA,

Alberta & B.C. Canada

Lines: Top Knobs, Acorn Manufactur-
ing, California Faucets, Bravura,
Cheviot, Smedbo, INOX by Unison,
Classic Grills, AHI,
Foundations/Brocar

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing,
Piping, Valves & Fittings

See ad on facing page

From Design to Delivery...
s el Safety is Dormont’s Priority 1, 2, and 3

email: janderson@westernstatessales.com
website: www.westernstatessales.com
Territory: AK, OR, WA, MT, N. ID

Lines: Bemis, Bradford White, Oateyscs,

Insinkerator, Masco Bath, Multi Fittings, L - P i
o N g e, Only Dormont delivers proven safely performance with:

Amba Towel Warmers, Centennial Plastics, « BAFE mstiilations of moe than 100 MILLION o { 35 v

Cash Valve, Cantex £ - Jaei - Hi e
# of outside sales people: 9 * XD I 50 IF il SUlEEn
# of warehouses: 1 . o E
Industry Orientation: Plumbing

| Canapa
Canada

Barclay Sales Lid.

Principal Contact: Jeff Blair

1441 Kebet Way
Port Coquitlam, BC V3C 6L3

Phone: 604/945-1010 Fax: 604/945-3030

website: www.barclaysales.com

Territory: British Columbia, Alberta

Lines: American Saw Lenox,

Apollo Valves, Bow Plastics,
Mirolin/Aqua Glass, Fluidmaster,
Bootz, Bemis, Schwartz Chemicals,
Fleurco, ECR International, Mustee,
Noritz, Saniflo, Thermasol, Unasco,
Zone First, AFA Sink ware, Cremco
Wade Drains ( Alberta)

# of outside sales people: 9

# of warehouses: 3

Industry Orientation: Plumbing,
Piping, Valves & Fittings, Hydronic
Heating, Warm-Air Heating, Ducted
Air Conditioning, Refrigeration and
Sheet Metal

See ad on this page

Can-Mech Agencies

Principal Contact: Doug Parsons

155 Tansley Dr.
Carp, Ontario KOA 1L0

Phone: 613/831-3724 Fax: 613/831-3727

email: dparsons@canmech.com

website: www.canmech.com

Territory: Ontario

# of outside sales people: 3

# of warehouses: 1

Industry Orientation: Plumbing, Piping, Valves
& Fittings

Dobbin Sales Ltd.
Principal Contact: Bruce Laing, CPMR
51 Terecar Dr., Unit 2,

Vaughan, Ontario L4L 0B5
Phone: 905/264-5465 Fax: 905/264-8445
email: info@dobbinsales.com

=
=
= =
Territory: Canada, all provinces

Lines: Chicago Faucet, Haws, McGuire, See contact information on page 98

€ ==

A Waits Wider Techaglogies Campany
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MANUFACTURERS’ SALES ORGANIZATIONS |

SGrrmerrcanry

W A T I N N & A TF K N ¥

American
Water Heaters

500 Tennessee Waltz Parkway
Ashland City, TN 37015
800-999-9515
www.americanwaterheater.com

(Y6 Smith.

Inmovation has a namae,

A 0. Smith Water Heaters
500 Tennesses Waltz Parkowray
Ashland City. TH 37015
1-800-527-1953
wiwew hobwater, com

Bradford White
Corporation

725 Talamore Drive
Ambler, PA 19002-1873
215.641.9400
800.523.2931
Fax: 215.641-1612

TERRITORY: NORTHEAST

STATES: WESTERN PENNSYLVANIA, OHIO,
KENTUCKY, NEW YORK, RHODE ISLAND,
CONNECTICUT, MAINE, MASSACHUSETTS,
VERMONT, NEW HAMPSHIRE
AND MICHIGAN.
REGIONAL SALES MANAGER:
THOMAS SETTEFRATI

WESTERN PENNSYLVANIA
CONROY-STARR & ASSOC., INC.
119 13TH STREET
PITTSBURGH, PA 15215
#412-782-3357 FAX # 412-782-3387
GARY CONROQY, JOE STARR, JOANN
HUTCHINSON
OHIO & THE COUNTIES OF BOONE,
KENTON, & CAMPBELL KENTUCKY
PREFERRED SALES, INC.
ONE INDUSTRIAL DRIVE
HERMITAGE, PA 16148
#724-981-5500 FAX # 724-981-5560
PETE LEWNES, TOM POOLE, BILL CURRY,
RANDALL ETTER, ALAN GUIDISH,
HARVEY MUNITZ, MARK O’'CONNELL,
PAM CART, SUSAN KRAUS, KEN DAVIS,
NATINA HOAK, JENNY FALVEY, ROB
SIEBERT, MICHELLE LEWNES, LISA
RUNYAN, BOB RESEL, NICK BRISCOE,
JOHN C WILLIAMS

MICHIGAN, EXCLUDING THE
UPPER PENINSULA
BURKE AGENCY, INC.
2605-A OAKLEY PARK RD.
WALLED LAKE, MI 48390|
248-669-2800 FAX #248-669-3310
BRIAN BURKE, RICK HIGGINBOTHAM,
MONIKA MERTA, BRETT YOUNG,
CHRISTY SMITH, TOM ZIMMERMAN

BURKE AGENCY BRANCH OFFICE
BURKE AGENCY, INC.

8593 BYRON COMMERCE DR. S.W.
BYRON CENTER, MI 49315
#616-878-7300 FAX #616-583-1239
JOHN BURKE, SCOTT DECKROW,
HENRY BURKE

NEW YORK EXCLUDING NEW YORK CITY,
LONG ISLAND AND THE COUNTIES OF
ROCKLAND AND WESTCHESTER
NORTHEAST SALES ASSOC., INC.

515 PACKETT'S LANDING
FAIRPORT, NY 14450
#585-223-5982 FAX # 585-425-2459

M. TOUSIGNANT-PHONE/FAX #518-511-2128
AL WHITNEY-PHONE #607-868-3221
AL WHITNEY-FAX #607-868-3933
BOB PHILLIPS-PHONE #716-474-4885
PHONE/FAX #716-634-6486

RICHARD WISOTZKE, AL WHITNEY, BOB
PHILLIPS, MIKE TOUSIGNANT, JEFF HILLS,
PETE COSTANZO, SHERYL SABIN

NEW YORK CITY, LONG ISLAND, AND
WESTCHESTER COUNTY, NEW YORK
DELLON SALES COMPANY
5 ALBERTSON AVE
ALBERTSON NY 11507
#516-625-2626 FAX #516-625-3030

JOE KNOTT, SCOT DELLON, BRENT BRAKE,
RICHARD NEAR, DAVID DELLON

MASSACHUSETTS, VERMONT, RHODE
ISLAND, MAINE, NEW HAMPSHIRE &
CONNECTICUT
A.K.R.ASSOC., INC.

596 NORTH MOUNTAIN RD
NEWINGTON, CT 06111
#860-882-0213 FAX #800-783-1664

STEVE AREL, MATT D’AMINCO, PAUL
MOSHER, PAUL ANDERSON, PAMELA
ERISMAN, SCOTT GRONDIN, RICH
TESSIER, DOUG SCHWAB, DORI DALY,
ELY TITLEY, MATT WARNKE

TERRITORY: SOUTHEAST

STATES: GEORGIA, MISSISSIPPI,
LOUISIANA, NORTH CAROLINA, SOUTH
CAROLINA,ARKANSAS, FLORIDA,
TENNESSEE, AND ALABAMA

REGIONAL SALES MANAGER:
MATT KOZAK

GEORGIA

PREFERRED SALES ASSOC., INC.
2321 HWY 411 NE
CARTERSVILLE, GA 30121
#770-475-3006 FAX #770-475-8388

TODD BRANCH, RICHARD FLOURNOY,
DOUG BRAIG, MATT FLOURNOQY, SCOTT
RICHARDS, TYSON WHITLEY, SCOTT
GRAVLEY, BRANDON SUMMEY, ALEX
FINCH, TABITHA HALL

MISSISSIPPI & LOUISIANA
PARKS, PEYTON
P.0.BOX 45161
BATON ROUGE, LA 70895-4161
#225-218-9813 FAX # 225-218-9815
FRANK PARKS, LISA PARKS, PERRY
PEYTON, GERARD VERRET, MARY
KENNEDY, BOB SASSER

NORTH CAROLINA & SOUTH CAROLINA
SNIDER, INC.
PO BOX 7567
CHARLOTTE, NC 28241-7567
#704-588-0915 FAX #704-588-0954
MARK SNIDER, DANA JONES, DAVID
HAWTHORNE, BERNADETTE ZIELINSKI,
BRAD PITTMAN, JAMIE ROBERTS,
PHILLIP AYERS, ADAM VARNADORE,
ALAN GARNER, RANDY KING, BOBBY
RAILEY, JASON CANNON, BRANDON
PAYNE, DAVID LOFLIN

ARKANSAS
WIGGS, HAUN, & BOHAN

7013 WESTBELT DRIVE
NASHVILLE, TN 37209
#615-350-8334 FAX #615-350-8559

BURL HAUN, JEFF BOHAN, LARRY WIGGS,
KEVIN PULLEY, CHRIS LASSITER, ANDY
OVERBY, JODY VAUGHN, BRANDON
CARDWELL, BILL ETHERIDGE

ALABAMA AND FLORIDA PANHANDLE
BANKS & HEAD AGENCY

710 WILMER AVENUE

ANNISTON, AL 36201

#256-235-9000 FAX #256-235-2000
RICHARD BANKS, ANDY HEAD, JAMES

HARKINS

FLORIDA EXCLUDING THE PANHANDLE
CARR COMPANY
6000 PARK OF COMMERCE BLVD.
BOCA RATON, FL 33487
#561-997-0999 FAX # 561-997-2633

LARRY HOBBS, MICHAEL HOBBS, BILL
FEHRS, RANDY SIMMEN, TOM MURPHY,
ANDY ANDERSON, ANDREA JONES,
ROMMEL DAMIANI, JIM SMITH, LEON
HOLMES

TENNESSEE
WIGGS, HAUN, & BOHAN
7013 WESTBELT DRIVE
NASHVILLE, TN 37209
#615-350-8334 FAX #615-350-8559
#423-637-8990 FAX FOR B. HAUN

BURL HAUN, JEFF BOHAN, LARRY WIGGS,
KEVIN PULLEY, CHRIS LASSITER, ANDY
OVERBY, JODY VAUGHN, BRANDON
CARDWELL, BILL ETHERIDGE, ANGELA
MASHBURN, TOBI GUESS

TERRITORY: NORTHWEST STATES: UTAH,
IDAHO, WASHINGTON, OREGON,
MONTANA, ALASKA, NORTHERN
CALIFORNIA, NORTHERN NEVADA,
COLORADO AND WYOMING

REGIONAL SALES MANAGER:

CHRIS CATANIA

UTAH & SOUTHERN IDAHO
G & S SALES; INC.
1641 SOUTH 700 WEST
SALT LAKE CITY, UT 84104-1614
#801-972-0659 FAX #801-972-0688

BILL GODWIN, BRET BEASLEY, TIARA
ROBINSON, HATA PURIRI, ZAC BEVAN,
CLAY SMITH, CADE COTE, KAYLEEN
WINBERG, TOM KUNTZ, DAN LOWE,
KATHY GODWIN

NORTH CALIFORNIA & NORTH NEVADA
REP WEST INC.
8320 LUZON AVE.—THE DEPOT PARK
SACRAMENTO, CA 95828
#916-386-7500 FAX #916-386-7506

JEFF ALKIRE, TOM ALKIRE, RON MONK,
JOHN ALKIRE, JIM PETERS, JEFF
ALKIRE JR., ERNIE NUSSER, TOM
BLEVINS, RICHARD THOMAS, ROBIN
THOMAS, DOMINIQUE VIDALES, JOSE
ROMO, STEVE GARDIOL, CESAR
SANCHEZ, ANGELINA ARRIETTA, JUAN
CARLOS SANCHEZ

WASHINGTON, OREGON, WESTERN
MONTANA, NORTH IDAHO, & ALASKA
WESTERN STATES SALES
5687 S.E. INTERNATIONAL WAY
SUITE G|, MILWAUKIE, OR 97222
OREGON #503-659-0853
FAX #503-659-3638

FRED RUSH, GIB SECKER, ALAN
CHANDLER,DAVID DAHLQUIST, GAR-
RICK DAHLQUIST, VALERIE HETTMAN,
AMY SECKER, RANDY SECKER, RON
WILLIAMS

8009 S.224TH STREET—BLDG E

KENT, WA 98032

#253-893-1695 FAX # 253-893-7588
JIM ANDERSON, BEN RUSH, RICK GILES,

DAN DAILEY, BEN RUSH, ALAN
CHANDLER, TIM HAYES

COLORADO, WYOMING, &
EASTERN MONTANA
BUCHE-CARMCO SALES, INC.
6301 E. 49TH AVENUE
COMMERCE CITY, CO 80022
#303-934-4969 FAX #303-934-6131
TERRY KINDSFATHER, ED DAVIS,
PJ WALTERS, PETER BUCHE, JAMES
CLAXTON, JERRY BUCHE, MIKE JORS,
SUSAN BUCHE, TREVOR WATTERS,
TIM GALLARDO

TERRITORY: MID-WEST STATES:
MICHIGAN, THE COUNTIES OF LAKE,
PORTER, & LA PORTE, INDIANA,
ILLINOIS, IOWA, WISCONSIN, MIN-
NESOTA, MISSOURI, NORTH DAKOTA,
SOUTH DAKOTA, NEBRASKA, & TEXAS
EXCLUDING THE EL PASO AREA

REGIONAL SALES MANAGER:

FRANK SMRZLEY

NORTHERN ILLINOIS & THE COUNTIES OF
LAKE, PORTER, & LA PORTE INDIANA
FRIEDMAN & DORRANS SALES, INC.
714 SOUTH MILWAUKEE AVE.
WHEELING, IL 60090
P.O.BOX 540
GLENVIEW, IL 60025
[#847-459-8412 FAX #847-459-8437

JIM DORRANS, RICH WARGO, JERRY
FRIEDMAN, BRIAN FRIEDMAN, DEBBIE
MENDRALLA, DONNA SWANSON

WISCONSIN, THE UPPER PENINSULA OF
MICHIGAN, MINNESOTA, NORTH
DAKOTA, SOUTH DAKOTA
MICHEL SALES AGENCY
521 PHALEN BLVD
ST. PAUL, MN 55101
#651-287-2640 FAX #651-287-2655

KELLY MICHEL, BETSY PETERS, MATT
MICHEL, HAROLD BRUNER, RICK
MICHEL, RICK GENRICH, DEAN PARKER

WESTERN MISSOURI & KANSAS
C.K. DORMAN & CO., INC.
1127 W. 8TH STREET
KANSAS CITY, MO 64101
#816-421-5989 FAX #816-842-3562
#800-821-2382

PAT ENDERSON, STEVE BLOUSTINE, TOM
ALSOP, JENNIFER ROUGHTON, BRIAN
DEMARR, CLAY COONES

IOWA & NEBRASKA
MID-AMERICA SALES GROUP, INC.

11107 N.W.51ST PLACE

GRIMES, IA 50111

#515-986-9446 FAX #515-986-3552

TIM SCHULTZ, MIKE GILLESPIE, FRANK
LEOPOLD , DIANA HINCH, BOYD RYDAL,
MIKE MENGWASSER, TANYA CLUM,
NANCY SCRIBNER, MIKE BOYD

MID-AMERICA BRANCH OFFICE
MID-AMERICA SALES GROUP, INC.
1809 N. 145TH AVE.

OMAHA, NE 68154|

402-493-4105 FAX #402-493-3793
DENNIS SPOMER

EASTERN MISSOURI & SOUTHERN ILLINOIS
SPECIALITY SALES AND SERVICE
615-A SPIRIT OF ST. LOUIS BLVD.|
HESTERFIELD, MO 63005
#636-530-1992 FAX #636-530-1993

MIKE SANFORD, GLENDA SANFORD,
BARRY MEYER, CRAIG CANATSEY, BILL
VAUGHN, RENEE VAUGHN, HEATHER
HEDRICK, REX BRONSING,

TODD MORGAN

NEW MEXICO & EL PASO, TEXAS
BUCHE-CARMCO SALES, INC.
6301 EAST 49TH AVENUE
COMMERCE CITY, CO 80022
#303-934-4969 FAX #303-934-6131
TERRY KINDSFATHER, ED DAVIS, TIM
GALLARDO, PETER BUCHE, JAMES >
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Membership Definitely Has Its Privileges

Belonging to AIM/R isn‘t » Annual AIM/R Management Conference
a cost of doing business. » Listing in Locator
It's an investment with « Instant HotLines Bulletins

: ; » Expert Access
immediate returns. I :

» Legal Services Program for Manufacturers’ Reps
Your valuable member

e Business Counseling

benefits and services not « Business Office Insurance Products

only quickly save you « Human Resources

more than the cost of » News & Views, AIM/R's Quarterly Newsletter
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As an AIM/R member, you e Access to MRERF Programs
get these benefits and » Industry Relations

much, much more! * Members Online

you at the threshold of

L

1
ul
-

.

Plan to attend the 2011 AIM/R Annual Management Conference
at the beautiful Sandestin Golf and Beach Resort in Florida
October 4, 5 & 6
This year’s theme is “The Future's So Bright"

www.aimr.net

Call us for more information or join today. | 866-729-0975

See contact information on page 98
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MANUFACTURERS’ SALES ORGANIZATIONS

CLAXTON, JERRY BUCHE, MIKE JORS,
SUSAN BUCHE, TREVOR WATTERS,
PJ WALTERS

ARIZONA
SOUTHWESTERN
MECHANICAL SALES CO.
1440 W. SAN PEDRO ST.
GILBERT, AZ 85233
#480-813-1313 FAX # 480-813-2800
JIM FARNEY, VAL GALVAN, ALEX
JARAMILLO,HOLLY BURNS, TROY
ALEXANDER, CAROL GEASLAND,
KATHY SHREEVE, JOHN WILSON,
RANDY ORNELIS, SUSAN BASEHORE

SOUTH CALIFORNIA & SOUTH NEVADA
SIGNATURE SALES INC.
9182 STELLAR COURT
CORONA, CA 92883
#951-549-1000 FAX #951-549-0015

SIG SCHMALHOFER, RON BRADFORD TIM
SAMUT, BEV SCHMALHOFER, ARRON
SANDERS, CHRIS BENNETT, MARK
MARTINEZ, PATRICIA, FLORES, RUSS
LONG, SHARON LONG, ED LUNA,
JONATHON BRADFORD, LINDA
BRADFORD, NICK SCHMALHOFER,
ANDREA DOUGLAS, JEREMY
CRANE,ROB SITTON, SHARON DISS,
TREY BEASLEY, LANCE STEWART,
DANNY RODRIGUEZ, RYAN PARKER,
KATIE HUBACH

HAWAII
L.N. SALES, INC.
P.O. BOX 22535
HONOLULU, HI 96823
#808-531-6124 FAX #808-945-7442
LYLE NAKAMURA

SOUTH TEXAS EXCLUDING EL PASO
MENA & ASSOC.
802 DOMINION DR. SUITE 100
KATY, TX 77450
#281-579-8228 FAX #281-579-8286
DUANE MENA, SUZY MENA,
JOHN TISCHLER, CARROLL VASSAR,
TERESSA BAKER

NORTH TEXAS
MC KINNEY AGENCY
1225 EAST CROSBY B-21
CARROLLTON, TX 75006
#972-242-4164 FAX 972-242-5115
KEVIN MC KINNEY, MARTY PARKHILL,
LARRY MC KINNEY, SHERRI MC KINNEY,
MIKE PAUL, JOHN SNYDER,
MERV WARRICK

OKLAHOMA
LOCKE SUPPLY COMPANY
P.O.BOX 26128
OKLAHOMA CITY, OK 73126
|#405-631-9701 FAX #405-631-0585

TERRITORY: MID-ATLANTIC STATES:
EASTERN PA, NEW JERSEY,
DELAWARE, KENTUCKY, INDIANA VIR-
GINIA, WEST VIRGINIA, MARYLAND
AND WASHINGTON, DC DISTRICT
SALES MANAGER: BOB MCKENNEY

SOUTHERN NEW JERSEY, DELAWARE,
AND EASTERN PENNSYLVANIA
RICH-TOMKINS CO., INC.

35 BRIDGEWATER ROAD
ASTON, PA 19014
#610-859-3552 FAX # 610-859-6080

BILL BRADSHAW, KEN HOLLOWAY, BOB
ADAMS, STEW CHAFFEE, TODD
ALEXANDER, JEFF PHILLIPS, ALAN
COHEN, GARY BRAKE, CHARLES
SMITH, DON MURPHY,

LAUREN HOLLOWAY, KEVIN BRACE

VIRGINIA AND WEST VIRGINIA
DUHART COMPANY
1225 MALL DRIVE

RICHMOND, VA 23235-4737
#804-379-0150 FAX #804-379-9230

BILL DUDDING, AL CARPENTER,
JIM DUDDING, SHELLY KAHLER, ROGER
WOODY, TIM YEAGLE, CHRIS WHITE,
SUZI BELLAMY, RON FOWLER, CRAIG
CARPENTER, JUDI WILLIAMS

MARYLAND & WASHINGTON D.C.
DUHART COMPANY
1225 MALL DRIVE
RICHMOND, VA 23235-4737
#804-379-0150 FAX #804-379-9230

BILL DUDDING, AL CARPENTER,
JIM DUDDING, SHELLY KAHLER, ROGER
WOODY, CHRIS WHITE, SUZI BELLAMY,
RON FOWLER, BONNIE WOODY, CRAIG
CARPENTER, C.B. FARNSWORTH,
JUDI WILLIAMS

KENTUCKY (EXCLUDING THE COUNTIES
OF BOONE, KENTON, & CAMPBELL), &
INDIANA (EXCLUDING THE COUNTIES
OF LAKE, PORTER & LA PORTE)
MANUFACTURERS MARKETING, INC.
17225 WESTFIELD PARK RD.
WESTFIELD, IN 46074
#317-867-5004 FAX #317-896-3561

TONY TITUS,JOHN PONTIUS, MARK REED,
DAN CUMMINS, WAYNE STEPHENSON

NORTHERN NEW JERSEY AND
ROCKLAND COUNTY NEW YORK
FOCUS SALES,LLC
117 MOUNTAIN AVENUE
MIDDLESEX, NJ 08846
#732-302-0091 FAX #732-302-9501

JAY SCHECHTER, AL PUCCIO, JUDITH
ROOPNARINE

BrassCraft®

BRASSCRAFT
39600 Orchard Hill Place
Novi, MI 48375-5331
248-305-6000
FAX: 248-305-6011

AS SPECIALTY
¢ MFG. CO.
Grand Prairie, TX 75050

ree (800) 222-5644
ro (972) 641-8444

dallasspecialty.com

= MIFAB®
MIFAB

MIFAB
1321 West 119th Street
Chicago, IL 60643
800/465-2736
www.mifab.com

) state

State Water Heaters
500 Tennessees Walz Parlosay
Ashland City, TH 37015
1-B00- 365-8170
vy statewaterhaaters.com

Zoeller Pump

Company
ZOELLER PUMP
COMPANY
3649 Cane Run Road
Louisville, KY 40211-1961
800-928-7867
502-778-2731
Fax: 502-774-3624

ZOELLER PUMP COMPANY

Nebraska: Wm. D. Anderson (WDA),
5621 South 85th Circle, Omaha, NE
68127.402-592-8155.

Utah: Armour Sales Co.
2719 Lemel Cir. #3, Salt Lake City, UT
84115.801-487-1355.

Ohio: Bickart-Felton Associates, Inc.,
10515 Reading Road, Cincinnati, OH
45241.513-792-1221, Fax: 513-792-
1223.

California: Budco Sales, Inc.
3549-B Haven Ave.
Menlo Park, CA 94025.
650-216-9522.

North Carolina: Confederate Sales,
8205 Brooknell Terrace, Charlotte, NC
28270.704-3641372.

Pennsylvania: Cope-Wardell-Ammon
Assoc., Inc.
Twin Oaks Center
4009 Market Street, Ste. K,
Aston, PA 19014.
610-485-2828.

Alabama, Arkansas, Louisana,
Tennessee, Mississippi, West Virginia,
Kentucky:

A.H. Deveney

8867 High Land Road, #128
Baton Rouge, LA 70808.
225/753-8960.

New York: Edwards Platt & Deely,
368 Wyandanch Avenue
North Babylon, NY 11703
631-253-0600.

Colorado: Fanning & Associates,
6765 Franklin Street
Denver, CO 80229
303-289-4191.

Ohio: Ralph C. Frey
9263 Ravenna Road, #A-10
Twinsburg, OH 44087
330-425-2555.

Georgia: Spotswood Associates, Inc.,
6235 Atlantic Blvd.
Norcross, GA 30071-1308
770-447-1227.

llinois: Hart, Milligan & Travers, Inc.,
325 Eisenhower Lane North
Lombard, IL 60148
630-261-1166.

Southern Region Texas:
Champions Marketing
10315 Woodridge Drive, Houston, TX
77070, 281-351-1009,
Fax: 281-351-1125.

Northern Region Texas:
Champions Marketing
3649 Conflans, #146, Irving, TX
75061-6349. 972-313-1688,
Fax: 972-313-1492.

Southwestern Region Texas:
Champions Marketing
27435 Autumn Glen, Boerne, TX
78006. 210-213-3232,
Fax: 830-755-5017.

Oregon: Hollabaugh Bros.
3028 SE 17th Avenue, Box 42529
(97242), Portland, OR 97202
503-238-0313;
Seattle: 206-467-0346.

Minnesota: J.M.K. Sales
7933 Woodpark Blvd.
Woodbury, MN 55125.
651-731-3609.

Ohio: The Libb Company
7860 N. Central Drive
Lewis Center, OH 43035.
740-549-1516.

New York: Northeast Sales
515 Packett’s Landing
FairPort, NY 11450.
800-709-6372, Fax: 585-425-2459.

Indiana: P-M & Associates, Inc.,
13095 Parkside Drive
Fishers, IN 46038. 317-849-0641.

Florida: Suncoast Sales,
5250 Eagle Trail Drive, Suite B,
Tampa FL 33634. 813-901-8552.

Michigan: Sales Service Plus,
45606 Mast Street, Plymouth, Ml
48170. 734-454-7620.

Missouri: Specialty Sales & Service,
615 A Spirit of St. Louis Blvd.,
Chesterfield, MO 63005.
636-530-1992.

Hawaii: Starr & Co., Inc.,
680 Kakoi Street, Honolulu, HI 96819.
808-839-3002.

Massachusetts: Urell, Inc.,
Box 321
86 Coolidge Avenue (02172),
Watertown, MA 02272-0321.
617-923-9500.

Virginia, Maryland: Virginia Marketing,
PO Box 29, Virginia Beach, VA 23458.
757-428-2060

California: Westmark Enterprises,
13450 Imperial Hwy.
Santa Fe Springs, CA 90670.
562-921-6770.

Kansas: Wretman Company,
220 North Mahaffie
Olathe, KS 66061. 913-764-9441.

New Mexico: W W Sales Company,
2832 Vassar Dr. NE
Albuquerque, NM 87107.
505-878-0636.
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John Guest USA

Engineered plastic
fittings making
connections across U.S.

FAIRFIELD, N.J. — Wholesalers and
plumbing contractors across America are
beginning to learn about and install a new
product to the American market — fit-
tings made of engineered plastic for par-
tial and whole house plumbing
connections. Speedfit® is a signature
brand from John Guest Ltd., a distin-
guished British company that pioneered
the use of plastic fittings, valves and tube.
Its products are used in a wide variety of
applications, from water treatment and
filtration systems to automotive, and now
plumbing and heating.

For the residential and light commercial
plumbing market, Speedfit fittings and

employees.

“Twenty-five years is quite a milestone
for John Guest USA,” said Stan Artman,
president of the sales & marketing group.
“The American market for our products
continues to grow. Plumbing and heating
— arelatively new market for us in the
U.S. — looks especially promising be-
cause we offer top-quality products that
meet the strictest lead content standards.
John Guest USA is responsible for sales
to North and South America, including
the Caribbean. We have field sales teams
around the country that are broken out by
segment — a plumbing and industrial
team, a retail team, an OEM team, and an

John Guest

PEX are used in hot/cold water services,
hydronic heating systems and radiant in-
floor heating systems. This alternative
plumbing product — already used in mil-
lions of homes outside of America — is easy
to install and requires no tools, is a less-ex-
pensive alternative to copper, is lead free,

“Wholesalers are the very
important entry point to a
very important market for us.
They are established and have
the relationships in the local
markets. You must have a solid
relationship with wholesalers
in order to be successful.”
— §tan Artman

and provides leak-proof connections due to
its patented and fail-safe Twist & Lock
push-fit technology.

Speedfit’s introduction into the U.S.
plumbing and heating market comes as its
John Guest USA subsidiary celebrates 25
years in business. Based in Fairfield, N.J.,
the company operates a 46,541-square-
foot facility housing administration, oper-
ations and warehousing, with 36

English WWII veteran John
invented the Speedfit push-to-connect
fitting in 1974. John Guest USA’s sub-
sidiary opened 25 years ago in Fairfield,
N.J., where the company operates this
46,54 1-square-foot facility.

Guest

export team. It’s the ability to focus on

these segments that will enable our busi-

ness to grow and further keep us closer to

the needs of our diverse customer base.”
Deep roots

Parent John Guest Ltd. — which will
celebrate its 50th year in business in 2011
— is a privately owned, third-generation
company that manufactures its products
entirely in Great Britain. BS EN ISO9001
certified, it is a preferred supplier to many
international companies servicing a wide
range of industries and applications, and
has earned a world-class reputation for de-
livering products of total quality (the com-
pany earned its third Queen’s Enterprise
Innovation Award in 2005). The organiza-
tion is dedicated to service, quality and en-
gineered performance. Through a strong
commitment to growth and innovation,
and a policy of continuous reinvestment,
John Guest constantly upgrades its prod-
ucts and manufacturing capabilities, and
more than 10% of its workforce is dedi-
cated to R&D efforts.

“Our founder John Guest — whom I
add with great regret passed away re-
cently — was an engineer and machinist
who invented push-to-connect fittings,”
explained Artman. “We actually pre-date
the other brands of push-to-connect fit-
tings in the U.S. market, but here in the
U.S., our product was initially sold into
water filtration, auto and other OEM ap-
plications. We sell to companies such as
Ford, GM, Mercedes, 3M Filtration (for-
merly Cuno), Whirlpool and Maytag. It’s
the type of product that’s in most homes
but until recently hasn’t had the same
type of brand recognition as similar prod-
ucts because we were selling through the
OEM market.”

Artman, who has been in the industry
since 1984, has worked with a number of
organizations, beginning as an independ-
ent rep, which allowed him to learn the

business, before moving
on to Kohler, Elkhart
Products and Delta
Faucet. He was very im-
pressed by the Guest
family’s long term com-
mitment to the organiza-
tion and industry — a
key reason he took on
this position.

“One of the things I
like most about John
Guest is that they have
that same long-term gen-
erational view, a willing-
ness on the part of our
board of directors to in-
vest in the business and
its employees and the
strong focus on quality
and conducting our busi-
ness in a highly ethical
manner,” Artman noted.
“It’s a family owned
company and they know
what they stand for. It is
a special opportunity to
be working in this type
of environment.”

Mike DiChristopher (left) decided to install the Speedfit

All of John Guest’s system in his 4,250-square-foot dream house. David Bell of
products continue to be Tom Walker Plumbing (right) estimates that using Speedfit
manufactured in Great saved not only on the typical cost of some other systems, but
Britain. The operation is also on the normal installation time.

very vertically integrated,
with the company doing all of its own
machining, tooling, etc.
Benefits of Speedfit system
When it comes to the Speedfit product
line, the key feature is its patented twist

The John Guest system, widely used over-
seas, is easy to install without tools. The
system is lead free, and its fail-safe Twist &
Lock push-fit technology makes leak-proof
connections.

& lock technology. This involves the use
of a specially designed collet, invented by
Mr. John Guest, which has stainless steel
teeth to grip pipe when fully inserted and
an EPDM O-ring to provide a permanent
leak-proof seal.

“In many plumbing systems you’re ei-
ther soldering, crimping or gluing a fit-

ting,” explained Artman. “That all takes
time. With Speedfit, you simply make
sure the pipe is cut properly and insert the
tube by hand until it bottoms out in the fit-
ting cup. Our plumbing fittings can be
used with copper, CPVC or PEX. After
pushing the tube into the fitting until it
seats, the installer can engage our twist
and lock feature for added security by
turning the locking cap until it touches the
body flange. This immobilizes the collet,
preventing the release of the tube. We
have quantified their time savings at ap-
proximately 40% — which we believe is
critical to the contractors. To disconnect
for maintenance or retrofit, the contractor
first de-pressurizes the system and then
turns the locking cap back to its unlocked
position. The collet can then be pushed
against the face of the fitting, and with the
collet held in this position the pipe can be
removed.”

Speedfit fittings, available in 1/2", 3/4"
and 1" CTS sizes and are reusable with-
out the need for replacement parts.

First-hand success stories

In two new homes on opposite ends of
the coast and a rehabbed Habitat for Hu-
manity home in Minnesota, plumbing
companies have installed Speedfit push-
fit fittings for the first time and have
come away from those jobs impressed
with the product and its many benefits
over copper and CPVC.

On Merritt Island, Fla., just south of
Cape Canaveral, Speedfit and Speedfit
PEX were used for the majority of whole
house plumbing connections in devel-
oper Mike DiChristopher’s 4,250-
square-foot dream house on the water.
This one-and-a half story house with
three bedrooms, four bathrooms and two
Jetta spa tubs was designed with a split
water supply to save on long runs of PEX

(Turn to John Guest, page 88.)
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(Continued from page 87.)
through the attic space. DiChristopher
didn’t want to lay any piping under the
home’s slab because of problems he’d ex-
perienced in the past.

When approached by John Guest
USA’s local rep about using Speedfit for
the house, DiChristopher, who with his
partner normally direct use of copper and

Stan Artman, John Guest
president of sales and marketing

some CPVC of late, decided to go with
plastic Speedfit after conducting his own
research on the product and its use: “I did
my homework on the pros and cons, and
I couldn’t find any cons.”

Tom Walker Plumbing of Cocoa
Beach did the installation, again a first-
time use of plastic. The opportunity to use
Speedfit helped open up a new product
option to them.

“Speedfit is great,” noted David Bell
of Tom Walker Plumbing. “We’re going
to take a good look at using it again.” Bell
estimates that using Speedfit saved a
quarter of the typical cost and installation
of copper systems. To get a better sense
of just how much time his crew saved,
Bell gave a simple example: in one of the
house’s bathrooms it took his crew just 30
minutes to complete the hot and cold

water plumbing connections, something
that he says likely would have taken
much longer with other systems.

DiChristopher is now sold on Speedfit.
“I’'m impressed with it,” he commented.
“Considering the time savings and price
of copper, Speedfit should definitely be
used.” He and his partner intend to use it
on future jobs. Regarding the concern
about leakage, he had this to say: “I'm
confident of the product because, as I see
it, several things have to fail for a leak to
occur — either the pipe insertion was not
fully made or the collet gripper and O-
ring have to fail. This is a well-engineered
product and I don’t see that happening.”

In Minnesota, master plumber Robert
Berge has worked with the John Guest
line of Speedfit products several times on
retrofit and repair jobs, especially in win-
ter where ease of use and elimination of
the need for tools can be a godsend in a
day’s — or nights’s — work. Berge has
learned from his experience and recom-
mends using Speedfit for retrofit jobs.

“Working under a trailer or mod home,
in the dead of winter when you’re laying
on your back and you have about 18
inches of space to work in, the John Guest
products are a dream to work with,” he
said. “You just don’t expect any problems
using John Guest.”

Recently his firm, Infinity Plumbing
Inc. of Dennison, Minn., had the chance to
work with the JG Speedfit line on a much
bigger retrofit job: installing the plastic fit-
tings and accompanying JG Speedit PEX
piping in a two-story, 1,800-square-foot
home donated to Twin Cities Habitat for
Humanity and moved across town from its
original location in Prior Lake, Minn.,
south of the Twin Cities.

The relocated house was set on a new
basement foundation. With the original
copper pipe left in the home, Berge’s two-
man crew went to work tying on the do-
nated Speedfit fittings and PEX to six
existing copper pipe connections serving
the home’s new A. O. Smith ProMax

Obituary
John Guest 1927 2010

John Guest, MBE, M. Univ.,
founder and chairman of John Guest
International Limited, died unex-
pectedly on July 10 at the age of 83.

Guest was born in Doncaster, England
in 1927 and proudly served in the British
Army during World War II. He worked
as a toolmaker apprentice in the Royal
Ordnance Factory in Hayes, England.
After the war Guest returned to his field
of engineering.

In the late 1950s he developed his first
prototype hollow pressure die-casting
machine. Guest formed his first company
in 1961, specializing in precision engi-
neering and tool making. In 1974 he in-
vented the first ‘Speedfit’ pushfit fitting
and under his guidance the company
grew, now supplying approx 3,500 dif-

ferent varieties of fittings, tube and other
fluid control products to a wide range of
markets.

In 1996 Guest received an honorary
Master’s Degree from Brunel University
in recognition of his service to industry.

Guest’s charm and professional excel-
lence captured the hearts of his loyal em-
ployees across the globe, as well as the
industries and customers he served
throughout his career.

Guest is survived by three sons—
Robert, Barry, and Tim—and six grand-
children—Tristan, James, Tom, Natalie,
Charles, and Sebastian. His three sons,
along with grandchildren James and Tris-
tan, will build upon Guest’s legacy by
continuing the company’s growth, both
in the U.K. and worldwide.

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢
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water heater, along with the washing ma-
chine, wash sink and kitchen faucets. Be-
tween 35 and 40 JG CTS fittings were
used along with about 200 feet of 12" and
3/4" JG PEX.

Five years ago Berge installed nothing
but copper pipe and brass fittings; today
he uses PEX with manifolds and valves.
His crew was “really impressed” with the
ease of use of the JG Speedfit product and
PEX: “It worked very well and it went so
fast,” he said. “I would certainly use
Speedfit in the right situation,” said
Berge. “Overall it’s a very good product,
and I can see it catching on.”

Clint Giardina and his crew from
M&B Plumbing of Milpitas, Calif., in-
stalled Speedfit along with Zurn PEX tub-
ing in a new 3,800-square-foot home
being built by developer Dividend Homes
in the Morgan Hill neighborhood, south
of San Jose. The two-story, five bedroom
house has a master bath with whirlpool
tub, walk-in shower, two sinks and a toilet
along with plumbing for three additional
bathrooms, a laundry room, kitchen, fam-
ily room and outside BBQ station sink.
M&B Plumbing normally installs copper
piping and metallic fittings, and so this in-
stallation represented a first use of PEX
and plastic fittings. (The state of Califor-
nia recently approved use of PEX in res-
idential construction.)

Giardina was very impressed with the
ease of installing Speedfit from rough-in
to completion — and especially with the
time savings gained. Again, Speedfit re-
quires no tools other than a pipe cutter so
there was no need for welding or glue. “It
was simple and worked well,” he said.
His crew used Speedfit connections to
make the manifolds needed, saving the
expense of purchasing them. While con-
structing manifolds is not a typical use of
Speedfit fittings, its flexibility and univer-
sal nature (Speedfit can be used with cop-
per pipe, CPVC and PEX pipe) came in
handy on this job. Cliff estimates that his
crew saved between 24 and 30 hours
using Speedfit and PEX. ‘I’d most defi-
nitely use it [Speedfit] again,” Giardina
said.

Bright potential

Artman was very quick to point out the
importance that John Guest USA places
on its wholesaler customers: “Whole-
salers are the very important entry point
to a very important market for us. They
are established and have the relationships
in the local markets. You must have a
solid relationship with wholesalers in
order to be successful. Our strategy em-
ploying rep agencies keeps us attuned to
the needs of the individual markets within
this segment.”

With lead-free laws gaining traction
across the country (plus possible federal
legislation coming), Speedfit’s plastic
composition — the fittings are made en-
tirely of high-quality engineered plastic
using advanced resins — makes the prod-
uct’s entry into the plumbing-heating
market very timely. Speedfit is also cor-
rosion resistant and allows no scale
buildup.

“Everyone is aware of the lead-free
legislation passed in California and Ver-
mont, and now Maryland,” Artman said.
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“California often takes the lead when it
comes to legislation such as this; and it is
often followed by national policies. We
are looking at the strong possibility that
federal legislation will be passed.

“In the long term, from a manufac-
turer’s standpoint, having one code is al-
ways best because it helps keep your
manufacturing costs lower and you don’t
run the risk of shipping errant product
into a lead-free market. But, if such leg-
islation is not rolled out properly, contrac-
tors and wholesalers who keep a large
inventory could potentially get stuck with
a lot of product they can’t sell. The gov-
ernment must look very carefully at how
it this could be rolled out to avoid hurting
companies down the supply chain. Of
course, we don’t want to see our cus-
tomers endure any type of big disruption,
but such a widespread legislation would
likely accelerate what we’re trying to ac-
complish on the plumbing side. We have
always be very vigilant about product pu-
rity because of our background in water
filtration, which would give customers a
very compelling reason to buy from us.”

Speedfit products come with a 25-year
warranty on materials and manufacturing
defects, are fully UPC and IPC compli-
ant, and carry NSF/ANSI Standards 14
and 61. Plumbing contractors need to
keep Speedfit fittings in their packages at
the jobsite until time to use to prevent
dirt from getting into the O-ring. When
cutting pipe, all burrs and sharp edges
need to removed. When using JG Speed-
fit Pipe, the company recommends use of
its Superseal Pipe inserts to enhance the
sealing security of the connections.

Overall, Artman is optimistic about the
acceptance of the Speedfit line in the U.S.
market.

“There is a crossover in the water fil-
tration industry with service and repair
plumbers that do everything,” he said.
“Most of them know our fittings and rec-
ognize them as a high-quality product.
Once we sit down in front of a contractor
or wholesaler and give them an overview
of who we are and the history of our prod-
ucts,, they recognize what we offer and
have a comfort in the fact that we are ex-
panding the brand into the traditional
plumbing market.

“As far as challenges, we’ve tradition-
ally been a metal-based plumbing system
country. But that has evolved so much
that plastic is becoming much more com-
mon. There is a growing comfort that
plastic systems are viable and here to stay.
We have a very good brand to sell and
very salient market items to get the atten-
tion of the trade.”

|

Visit www.johnguest.com.
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0&A with Mark Creyer

AIM/R president shares
perspective on positioning of reps

BY MARY JO MARTIN
Editorial director

ith his infectious optimism and
outgoing personality, Mark
Creyer is the type of person

others just naturally gravitate toward.
Couple that with his keen knowledge of
the industry and leadership/coaching
skills, and it’s evident why Creyer is an
ideal fit as AIM/R’s 2010 president.
Creyer was basically born into this
] business — his fa-
ther owned a plumb-
ing and heating
wholesaling opera-
tion. As so many
who grow up in the
business,  Creyer
worked there after
school and during
the summer, and

Mark Creyer, then began full-time
AIM/R’s 2010  while attending col-
president lege. Nothing was

off-limits; he han-
dled everything from sweeping floors and
driving the truck, to hand writing orders,
pulling orders, and eventually working
with the manufacturers’ reps on inventory
and purchasing. Along the way he learned
how to size, layout and design plumbing
and heating systems.

That experience convinced Creyer that
his true calling was to be a manufactur-
ers’ rep. He went to work for L&R Asso-
ciates Inc. in Hatfield, Pa., in January
1997, becoming a principal in the com-
pany in January 2004.

He recently sat down to talk with edi-
torial director Mary Jo Martin about his
agency, the industry and his goals as
AIM/R president.

MJM: Give us a little insight into
L&R Associates?

Creyer: L&R Associates Inc. was
founded in 1968 by Lee Leipen and Jack
Rott. They both had the vision of being
market leaders as well as industry chang-
ers. The company is currently owned by
three of us and we still have that same vi-
sion. L&R was the first rep agency to
bring expansion tanks, indirect fired
water heaters, radiant floor heating with
PEX, PEX plumbing systems, PEX fire
sprinkler systems, CSST tubing, tankless
water heaters and many other innovative
new products to the market.

We have always been a company that
believes that change is good and needs to
be embraced to create new demand and
new markets for us to sell through. We are
moving towards more “green technol-
ogy” and bringing new innovative prod-
ucts to the marketplace. L&R currently
employs 19 people and we cover Penn-
sylvania, southern New Jersey, Delaware,
Maryland, Virginia and West Virginia.

We have 11 outside salesmen, four
tech support people and two in customer

service. Our main office is in Hatfield,
Pa., where we stock product for the chan-
nel. Each outside salesman keeps an of-
fice in their home where they are fully
equipped to handle anything they may
need to help a customer.

MJM: Describe the importance you
place on education and training and the
rep’s role in this?

Creyer: Education and training is one
of the area L&R has invested the most in
over the years. We have always supported
local trade organizations by putting on
meetings, and some of our manufacturers
require training to install or even buy the
product. Five years ago we built the L&R
Learning Center, which can hold up to 44
people for training or educational semi-
nars, along with webinars and Skype
meetings. This past year, L&R invested
in our own people by hiring Sales Evolu-
tion as an outsourced training coach for
our inside and outside sales per-
sonnel.

This has proven to be
a success as we
have worked on
the things that
we forget to do _‘.
as salesmen. I b
personally enjoy doing training and edu-
cating in our industry; I think it is our re-
sponsibility to be the leaders within the
channel. The only way to do this is to be
on your game and constantly strive to be
more professional and better at what you
do. My father’s business partner once told
me that if a day went by without learning
something you had wasted a day of your
life. I’ve taken that to heart.

MJM: What do you feel is the reps’ role
in creating demand in their territories?

Creyer: The reps’ role in creating de-
mand has changed in recent years. In the
past, wholesalers drove new products and
technologies. Now it is the reps’ function.
It used to be that the reps’ role was to
strictly call on wholesalers to get orders
and handle situations that needed to be
addressed. Now that role has been ex-
panded to create demand within their ter-
ritory to multiple types of customers in
the channel.

I know rep firms that call on retail
stores, engineers, wholesalers, liquidators,
architects, construction management firms,
residential and commercial plumbing and
heating contractors, builders, design build
contractors and, of course, the wholesalers.
Manufacturers are pushing reps to get into
the secondary market and create demand at
all of these levels for their products. I be-
lieve the reps’ role will continue to evolve
as the business climate changes.

MJM: What are some of the other key
relationship-building tools that you use in
your business?

Creyer: With reps calling on all facets
of the market now, it is all about who you
know and who can get something done

for you. There are relationships that last
a lifetime and others that last for one
order. For me, relationship marketing is a
never-ending process that will constantly
change due to factors beyond our control.
We need to be flexible and willing to
change and work on what the customer
wants in the relationship. Every customer
is different; they are not cookie cut outs
where one thing works on every cus-
tomer. I think the salesman/rep who is
flexible and is willing to get comfortable
with the uncomfortable will make it.

MJIM: The current status of the econ-

omy — and especially the effects it has
had on the home building and construc-
tion market — has affected all channel
partners. In particular, can you describe
the impact it is having on reps and strate-
gies that reps are using to successfully
navigate these times?

Creyer: A manufacturers’ rep has all
of the same
costs as every
other channel

partner  —

buildings, in-

ventory, employees, taxes
and every other cost associated with run-
ning a business. The economy’s impact
on the rep was — and is —huge. It is not
over. Many manufacturers cut commis-
sions, let employees go, reduced invento-
ries, etc., which has put more pressure on
the reps. We’ve had to increase invento-
ries to maintain customers as well as cre-
ate demand for the product. We're
handling more than ever before, like
order entry, customer service, printing of
literature, etc. These costs are very hard
to swallow when your pay gets cut. Many
reps let employees go or decreased com-
pensation plans, health insurance cover-
age, etc. Some of my AIM/R brethren
took pay cuts, or no income at all for
some time to keep their employees. Reps

like to be handled this way; they prefer
the personal touch that they always got.

All of this has pushed reps to become
better businessmen. We were forced to
evaluate our business models and compa-
nies to get through these perilous times.
Those that made it through will be much
different and much more prepared for the
future.

MJM: When did you become a mem-
ber of AIM/R?

Creyer: L&R Associates Inc. has been
a member for a long time but never really
got involved with the organization. When
I came on board one of the principals and
I began going to conferences and we re-
ally enjoyed the interaction and things
that were going on within AIM/R. We
now attend regularly and I became a
member of the Board about six years ago.

MJM: What interested you in pursu-
ing a seat on the board?

Creyer: About seven years ago while
attending the AIM/R Conference, I was
talking with one of the local reps in my
territory who was on the board. I ex-
pressed to him how great this group was
and how much I enjoyed the people and
what was going on. He proceeded to ask
me if I had ever thought about being a
member of the board. I told him I would
definitely be interested in helping any
way that I could. One year later I was in-
vited to the board meeting and named a
director. After being a director for three
years I moved up to the executive com-
mittee and ran the conference in 2009.

MJM: What have been some of
AIM/R’s major accomplishments in recent
years?

Creyer: One of the most recent ones
that I was actually part of was creating the
“LOT” (Leaders of Tomorrow) group.
Mike Parham and I presented this to the
Board to get the younger reps involved at
the conference as well as develop future
Board members. This group began ap-
proximately three years ago and at the
first meeting at conference there were
about 15 people in the room. At our most
recent conference held in Las Vegas there
were over 40 in the room. This group has
grown to the point where they have their

Having manufacturers at our conference has heen a huge success. They
have all given positive feedhack and have even asked what they can do to
help our conference he more successful. Some manufacturers even pay the

conference fees for their reps to attend hecause they see the value.

have had to do much of the same cost cut-
ting as any other channel partner, but with
the risk of the manufacturer letting us go
for lack of coverage or lack of creating
demand for their products. Most reps re-
searched all costs associated with their
business from health care to garbage re-
moval.

We all fear losing a sale or a customer.
When we have to cut back and are unable
to do what we used to do, people look for
those agencies or manufacturers that will
give them what they want. One of the
cost-cutting strategies I’ve heard reps
using is pulling salesmen off the road for
a day and having them contact customers
via phone or e-mail. The only problem

own breakout sessions, activities and
even talk throughout the year. Even
though they speak in terms like “tweet,”
“twit” and “link,” as an organization we
are learning a lot from this group. This
past year we created a seat on the Board
for a LOT representative.

Another accomplishment has been ed-
ucation for our members. We have part-
nered with MANA and the ASA
Education Foundation to provide webi-
nars and training sessions to help us all
year long versus just getting our annual
education at the conference.

MJM: Describe your goals as presi-
dent? What are some of the key issues/ini-

(Turn to Reps’ role... page 90.)
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(Continued from page 89.)
tiatives being tackled this year?

Creyer: My goals include national and
global recognition within the channel for
AIM/R, Among the issues we’ll be tack-
ling are expanding member benefits, ed-
ucation/ training, using technology more
effectively, getting more manufacturers
involved in AIM/R at the conference and
other national trade shows.

MJM: This was the third year manu-

facturers were included in your conference
program. Can you discuss the feedback
you received from them, and what efforts
are being made in increase the number of
manufacturers who attend next year?
Creyer: Having manufacturers at our
conference has been a huge success. They
have all given positive feedback and have
even asked what they can do to help our
conference be more successful. Some
manufacturers even pay the conference

fees for their reps to attend because they
see the value. We have included them in
panel discussions, and some have led
breakout sessions. A portion of the con-
ference is set aside just for them where
they get to spend time together with us
and we can all share with each other the
issues we are faced with, as well as ideas
for solving situations.

MJM: You have elected to move the
conference from its traditional spring

GREENING STEAM

How to Bring 19*-Century Heating Systems
into the 21* Century {and save lots of greenl)

By Dan Holohan
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time in 2011 to the fall. Can you tell us
what was behind that decision and a little
bit about what you have planned?

Creyer: There are a number of reasons
why we chose to do this:

* Manufacturers and reps are spending
most of the first two quarters at national
trade shows, buying group meetings and
national sales meetings.

* Many of our faithful attendees are
struggling and we felt that if we gave the
economy and our members time to get
things back on track it would allow them
to return to the conference.

* We were able to negotiate better
rates with the hotels

* We also thought that it would help to
spread the conference out so that we
could spend the extra time preparing and
making it better by getting more people
involved and attending.

MJM: What are the strategies you will
be using to attract more AIM/R members
to attend?

Creyer: The key reasons we took into
consideration were:

* By moving the date to the fall most
members said that they would be more
apt to come because they would know
how their business is doing for the year

* We are trying to change the content
and context of the conference by getting
away from keynote speakers and using
more of our internal brain trust to educate,
train and present to our members

* We are having the conference on the
East Coast, which traditionally draws
more people to the conference

* We are going to use video marketing
by different board members and past
presidents to testify what the conference
means and does for their business.

MJM: Is AIM/R actively recruiting
new members? Is there a message you
would like to share with reps who are not
members on what they could gain from
Jjoining?

Creyer: AIM/R is constantly recruit-
ing new members. The best way for us
to get more members is by our members
talking about what AIM/R means to
them and their businesses. We will con-
tinue to market ourselves and will be at
national trade shows to expose other rep
companies to AIM/R. As a Board we are
looking into more benefits for member-
ship that would entice more reps to be-
come members.

If you are not a member of AIM/R, I
would have to ask why? Most reps who
are not members do not see the benefits
from the conference. The benefits from
the conference have been overwhelming
for me personally and for our business.
My goal at conference is to take one thing
away and try it in my personal life and my
business. Every year I have left the con-
ference with something that has benefited
me personally or my business. To me that
is priceless and I will not miss a confer-
ence because of that. AIM/R is a network
of people I have built relationships with
that I can call and talk to about any issue
going on in my business. Most of the rep
firms that are members have been through
something similar or know someone who
has and can refer you to that person. M

Visit www.aimr.net.
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Exclusive interview — Part Il
DeAngelo and Stegemen discuss
HD Supply’s future direction

(Continued from the July 2010 issue.)
BY MARY JO MARTIN
Editorial director

n last month’s issue, we brought you

the first half of an exclusive interview

with HD Supply CEO Joe DeAngelo
and executive president John Stegemen.
Among the topics discussed in that issue
were:

* How HD Supply is positioning itself
for the future

* Involvement of private equity firms
in the company’s operation

* Decision to retain the name HD Sup-
ply upon its divestment from The Home
Depot

* How the operating companies work
together — and independently — to en-
sure peak performance

* Support the corporate office gives to
its operating companies

e Strategies HD Supply has imple-
mented to improve efficiency and func-
tionality.

This month, we conclude the interview
with DeAngelo and Stegeman, with top-
ics including:

* How they feel HD Supply is posi-
tioned within the PHCP/PVF industry

* Industry consolidation

* Private labeling

* Vendor relationships

o
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Joe DeAngelo (left), CEO, and
John Stegeman, executive president
of HD Supply.

* Building a sense of team within such
a large organization

* Implementing a lean approach

* Future growth plans

* Thoughts on economic recovery.

MJM: Whether in sports, politics or
most anything in life, it seems that people
tend to root for the underdog. Do you ever
feel like you are put in the position of
fighting that notion as one of the largest
forces in this industry today?

DeAngelo: There is a lot of opportu-
nity out there for us. We have a 2% share
of the $400-billion total market we are in-
volved in. We are focused on being a
driving force in these markets and being
a great company. We do that by working
very hard to put together a team that is
willing to sacrifice every day to make it
better. We believe that wield the best local
team and give them the best tools out
there so they can be successful. We don’t
so much look at our organization as a
whole in its entirety, but rather as small

local businesses. We are one vast organi-
zation that is comprised of a number of
small businesses that operate in different
markets and different industries.

MJM: Through acquisition, this in-
dustry has lost many small and mid-sized
wholesalers that are now part of larger
firms; and there have also been a number
that simply haven't survived. Do you feel
like this type of consolidation could ever
be carried to an unhealthy level?

DeAngelo: I think we are a long way
of from having a consolidated industry.
There is still plenty of room to grow.
When we bring new businesses into our
family, we want to preserve their best
practices and reward them very publically
for bringing that success into our organi-
zation as a whole — because we will
likely want to replicate those practices
across other areas of the company.

Stegeman: It’s interesting also that
companies throughout the industry are
still reinvesting in their businesses and
that there are still new businesses starting
up. We are fortunate to live in a country
that provides opportunities for individuals
or groups to start new businesses. Distrib-
utors have continued to survive no matter
what challenges confront them. In reality,
there has been dramatic consolidation in
this industry, and only the strong, well-
managed companies will survive.

MJM: Are you involved in private la-
beling?

DeAngelo: We launched two private
label brands in April 2008. Seasons is a
brand of bath and kitchen fixtures ulti-
mately used by consumers. Brigade is our
heavy-duty brand that is used by trades-
man. In our hospitality business, we’ve
also launched Cotton Bay, which is a line
of towels and linens. We believe our pri-
vate labeling efforts are very synergistic
with our other brands. It’s important that
we grow both.

Stegeman: It’s easy for a larger organ-
ization to lose focus when you’re market-
ing so many different brands. The key to
successful private labeling is to make it
your key brand internally, so you’re able
to grow the branded manufacturer busi-
ness at the same time you’re growing
your private label. Is there conflict? From
time to time — but the only vendors that
should be concerned are those that are not
adding value to their customers today.

MJM: Your size alone would suggest
that you must have great influence among
your vendors. What can you share about
the relationships you have with your ven-
dors and if there is much fluidity among
your vendors year in and year out?

DeAngelo: The vendor relationship is
prime to our industry and we work with
some of the best. Our vendors are ex-
tremely important to us and we are in-
volved with them daily. We have forged
very deep relationships with them and we
are all focused on how we can grow to-
gether. They are regularly introducing
new products to our offering and working

with us so we can successfully
grow the business.

As with any large distributor,
customer demands can vary from
region to region or even city to
city. So often we make decisions
for each product line based on
the brands that our customers de-
mand. We want to deliver to our
customers what will make them
successful. Because if we can
help them build their businesses,
it is a win for them, for us and for
our vendors.

Exclusive Interview -

Industry veteran John Stegeman (left) joined HD Supply

Stegeman: As we’ve gone this spring as executive president to oversee its branch-
through this economic down- based businesses serving the construction industry. In
turn, strong relationships with addition to his duties as CEO, Joe DeAngelo (right)
our vendor partners have been works closely with the facilities maintenance, utilities
critical. The understanding be- and industrial PVF businesses.

tween our vendors and us is

very important. Most of these vendor re-
lationships have been defined a long time
and there has been a lot of loyalty on both
sides. I used to define the critical compo-
nents of success in distribution as a trian-
gle — Customers, Associates, Vendors.
But being with HD Supply, I think of it
more as a square — Customers, Associ-
ates, Vendors, Investors. Each one plays
a critical role in whether or not a distrib-
utor can be successful.

MJM: As such a large organization,
how you go about instilling a sense of
team among all of your associates, how
you motivate them and how communica-
tion is shared among all levels of the busi-
ness?

DeAngelo: When you look at our mis-
sion, it starts with two words — “One
Team.” Everything flows from there. It’s
our job to instill that feeling among our
entire organization and to make sure that
all of our employees, no matter which of
our business units they are with, believe
in that concept.

We have monthly update calls with
each of our business units to make sure
that we are functioning as a highly inte-
grated organization. There is also an an-
nual meeting with the key management
teams of our businesses. In addition, we
publish an internal annual report that high-
lights the accomplishments of our associ-
ates, and I put out a weekly message that
is delivered by e-mail to our associates.

Face-to-face interaction is very impor-
tant. We spend a lot of time on the road
having town hall meetings and sitting
down to listen to the concerns and needs
of our associates. We want to hear from
them and make sure we are providing
them the tools they need to do their jobs.

John is a great mentor, and he has
spent virtually all his time in the field
meeting with employees since he came
on board. We’re very impressed with
what our associates do every day. We are
really a family.

Stegeman: In the short time that I’ve
been at HD Supply, I’ve been pleasantly
surprised at amount of passion and en-
gagement I am seeing among the field
leaders in this organization. Our branches
are clean and well organized, and I am
finding that our associates are very re-
sponsive to customers’ needs. You can
just see the teamwork out there through-
out the organization.

MJIM: How have your employees and
management handled all the rumors and
talk of HD Supply’s struggles over the last
few years?

DeAngelo: We’re very proud of our
associates and how well they’ve done sat-
isfying our 450,000 customers through a
brutal recession. I think the sense of serv-
ice we have instilled throughout our or-
ganization has been very important. There
is no hierarchy here. We have a singular
focus on how we drive success and create
value. As I said before, we are one team
and have a family approach to our busi-
ness. We don’t want to let our associates
down and they don’t want to let us down.

While it is impossible and not healthy
to address every rumor that pops up, if
there is news or speculation that is being
misinterpreted, we make sure to correct it
so our employees know the truth.

Stegeman: Distributors that realize
success are those that have stayed focused
and retained their talent. We have the fi-
nancials, the inventory and the people to
go out there and capture even more mar-
ket share as it rebounds. It’s the equiva-
lent to being on front end of wave as
opposed to riding it in at the end. You’ve
got to stay ahead of the wave and be in
tune with what’s going on out in the mar-
ketplace — and among your own team.

MJM: Are you pleased with the orga-
nizational structure you have in place
currently? Do you have plans to further
grow the business?

DeAngelo: I'm very pleased with our
organizational structure. We have a solid
focus on how to grow profitably in our
markets, how to save money by operating
more efficiently as we grow, and how to
we generate cash to pay off our debts.

We’re at a critical growth point and we
must make sure our sales force is aligned
with market opportunities, and expand
our product offering when/where needed.
There are still great opportunities out
there, such as entering adjacent markets
such as we are currently doing with plant
programs through our Waterworks unit;
geographic expansion to areas of the
country we currently don’t service. Our
foundation is great. We have the right
businesses in place, so we won’t be
launching new business units — but
within those businesses we will continue
to look for opportunities to expand.

(Turn to HD Supply... page 94.)
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Company founder Chris Li and national sales manager Jim
Wong operate Lenova on the philosophy of providing the
maximum profitability to showroom dealers while saving
consumers significant cost compared to the competition.

Lenova puts affordable price
tag on luxury-inspired sinks

plumbing showrooms around the

country. A customer walks in with a
“dream sink” in mind but is soon struck
with the reality of the high price tags at-
tached to those high-end sinks.

That’s where Lenova comes in —
with its beautifully hand-crafted sinks
made of polished stone, exotic bamboo
and hammered copper. But without the
high price tag.

Lenova aims to give consumers a
lower-priced option without sacrificing
one bit of the style or quality they have
been envisioning. Though the company is
just three years old, it is already making
aname for itself as it sets out to prove that
it can not only compete but thrive in a
highly competitive industry.

It’s a story that channels a bit of the
David-vs-Goliath saga, but reality is not
far off the mark. It all began with com-
pany founder Chris Li, who had two
PhDs and an extensive background in
sink manufacturing. Li spent 15 years
running a successful company that cre-
ated custom sinks under other brands and
sold them to designers around the world.
Eventually he came to realize that he
could create his own brand and target his
product line to tap into an under-served
market for affordable luxury sinks.

In 2007, that dream became a reality
and Lenova was born. From the begin-
ning, the company was different. The
name itself was inspired by the celestial
brightness of nova stars. Lenova consid-

It’s a common scene played out in

ers itself to be a new star in the kitchen
and bath industry, made unique by its em-
phasis on quality of materials, variety of
exceptional designs, and unflagging com-
mitment to customer service.

How Lenova succeeds

Less daring people might wonder
about starting a new venture in the midst
of a troubled global economy. A true en-
trepreneur, Li saw it as a challenge and an
opportunity. “An economic downturn is a
great chance for young companies like
ours,” he enthused. “A new model of the
kitchen and bath industry will emerge as
the recession ends. Older companies can-
not adapt to change quickly. At Lenova,
we can react rapidly to market changes
and consumer demand, which gives us a
great advantage to grow even more in the
months and years ahead.”

One approach the company has used to
encourage sales can be boiled down to a
simple equation: Benefit — Cost = Value.
According to Al Rykus, co-owner of Elite
Brands Sales & Marketing, Lenova’s
“peeling back the onion” philosophy
equates to providing maximum profitabil-
ity to showroom dealers, yet saving con-
sumers significant dollars compared to
the competition.

“Lenova is a manufacturer, while some
of our competitors are importers. That
often adds costs to their product line.
Meanwhile, our quality is the same, if not
better, than the brand-name companies,
and our design options are unparalleled,”
said Rykus. He gives credit for rising

sales numbers to the showroom
associates who are able to walk
consumers through the design
process and reveal the benefits
and value of the Lenova line.
Working with Big Box stores
was never part of the Lenova
& business plan. Management
knew that the outstanding fea-
tures, advantages and benefits of
Lenova products needed to be
explained to consumers, making
a knowledgeable salesperson
vital to the company’s success.
“When a customer goes into a
showroom and suffers ‘sticker

Lenova is a manufacturer and maintains a warehouse shock’ over some of the pre-
to serve clients, the company prefers to deal with dis- mium brands on the market,
tributors that can show customers its products in a Lenova gives the salesperson a

showroom setting.

quality product to offer that is

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢

just as luxurious but with an affordable
price tag,” said Jay Beaumont, director of
marketing and operations.

Lenova has quickly earned a loyal fol-
lowing from consumers who appreciate
the high quality and the high-end design of
Lenova sinks as well as from wholesale
dealers who enjoy the company’s “one call
does it all” approach to doing business.

“Our company comes from the idea of
function and beauty,” said Li. “We work
very hard to control costs and overhead
so we can bring reasonable prices to deal-
ers and consumers. Customer service is
as important as our products. We strive to
be seamless from the processing of an
order to product inspection to the correct
billing. If someone has a problem, we
take care of it quickly. Our goal is always
to offer outstanding customer service,
profitability to our industry partners, and
maximum value to the consumer.”

Unrestrained style

Lenova’s creativity is not limited to a
single style or look. Instead, their sink
collection runs the gamut from functional
commercial-style stainless sinks for resi-
dential use to a whimsical Bronze Oyster
sink that was introduced at the 2010
K/BIS. New designs are added on a reg-
ular basis as the company actively solicits
feedback from the design community.
Ideas for new sinks and refinements for
existing ones come from everywhere —
from sales associates and customers to
kitchen designers and architects.

“We don’t want to be constrained by
one style. Our goal is to have a wide
range of products that designers turn to

Lenova’s whimsical Bronze Oyster sink is
one example of the company’s creative use
of materials and a strong sense of design.

first to find the style they wish to use,”
explained Beaumont. “We are open to
outside design ideas and eager to find
new alliances that will enhance our prod-
uct line. The most recent example of this
is Lenova’s partnership with the Seamless
Sink Company and our adoption of a new
kind of drain and strainer basket system
that is both elegant and easy to clean.”
Sensational sinks

Lenova’s collection of luxurious sinks
pays tribute to the elements, capturing the
strength and beauty of each and translat-
ing them into all manners of sinks, bowls
and basins that can be used throughout
the home.

* Stainless Steel — Using only pre-
mium 16 or 18 gauge steel, Lenova bor-
rows from the past with hand-finishing
techniques to create a decidedly contem-
porary line of work-horse sinks that can
keep pace with modern life. One of the
newest offerings from this collection is the
Entertainer, a 30” multi-functional sink
that can serve as a wine chiller, a food prep
sink or a clean-up center. The whole sink
disappears under an ingenious two-piece

BY LINDA JENNINGS
Special to THE WHOLESALER

cutting board to preserve counter space
when not in use. There are many other de-
signs to choose from as well, including the
sleek lines of a zero radius design, a more
traditional apron style and a bath collection
with a variety of sculptural shapes and
curves. All offer a scratch-resistant surface
and five-side sound baffling.

* Porcelain — Lenova’s premium
porcelain is manufactured in a small town
with more than 400 years of porcelain-
making experience. Each sink is crafted
from the company’s own formula of high-
quality fine porcelain clay with special
materials, molded to shape and heated to
over 2400°F. The finished result is a
beautiful line of porcelain sinks with un-
matched durability and translucent
beauty. Of particular note in this collec-
tion is the Celadon Lavatory Sink, a del-
icate green-hued ceramic basin that is
wrapped in a bamboo-esque texture.

* Bamboo — Exotic and unusual, this
collection has garnered a lot of attention
from designers and consumers. Lenova is
the first company to use eco-friendly
bamboo as a material for kitchen sinks,
and their farm-style bamboo sinks are
completely unique to the market. Besides
being a sustainable product, bamboo is
surprisingly durable, brings natural
warmth to the décor, and is available in a
variety of shapes as an above-counter
lavatory sink.

* Copper — The rich natural beauty of
these sinks will only improve over time
as the copper ages and develops its own
unique patina. Each sink is crafted from
the finest 15-gauge copper and hammered
by hand for added strength. Copper is nat-
urally hypo-allergenic, recyclable and
lead-free, making it a fitting choice for ei-
ther the kitchen or bath. One of the most
eye-catching designs of this group is a
large apron style undermount kitchen sink
with intricate detailing along the front.
Choose from an oil-rubbed bronze finish
or antique copper finish.

» Stone — Lenova conducted a global
search to find the most beautiful stone in
the world to create their sinks, traveling
to India, China, Pakistan, Italy and Brazil.
The result of their travels is a wealth of
stunning granite, marble, onyx and traver-
tine. The painstaking creative process be-
gins with a solid block of natural stone
that is carefully shaped and then polished

(Turn to Affordable... page 94.)
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New strategic initiative

Masco Bath puts true
focus on customer needs

BY MARY JO MARTIN
Editorial director

t Masco Bath, product innovation

isn’t just driven from within the

company — much of it comes

from listening to its customers. This new

strategic initiative is part of Masco Bath’s

Voice of the Customer (VOC) initiative,

the company’s version of the “wisdom of
the crowds.”

Formed when parent company Masco

Corporation merged American Shower &

Mike Gorman, Masco Bath’s
vice president of new product
development and marketing.

Bath and Aqua Glass, Masco Bath spent
the last year transforming from an opera-
tionally driven company to one that is
more focused on customers and their
needs. When Chris Yankowich took over
as president of the new venture, he
chaired a leadership team that redesigned
the company’s strategy and imported new
talent, including Mike Gorman, a veteran
of Black & Decker Corporation who for
the past two years has served as Masco
Bath’s vice president of new product de-
velopment and marketing.

VOC evolved from that strategy, and
Masco Corporation’s Masco Business
System encompasses customer focus,
lean initiatives, business innovation, tal-
ent and quality.

“Masco Bath is prioritizing its market-
share growth through this new innova-
tion-based strategy by aligning our
internal resources and investment,” Gor-
man said. “We want to frontload as much
of the new product development process
as we can because defining it in the plan-
ning phase eliminates waste and frustra-

tion later. Innovation is at our company’s
very heart, and at the heart of that inno-
vation are our customers’ needs.”

What it really means

Simply, Voice of the Customer — as
defined by Masco Bath — is a compre-
hensive, prioritized set of customer needs
in their own words. The company uses
such methods as contextual interviews
(observing the product at point of use),
focus groups, one-on-one interviews, in-
ternet-based customer research and exec-
utive job shadowing with the field sales
force to gather information on product de-
sign, marketing and manufacturing.

“There are various approaches you can
take, but it’s all about uncovering what
the customer needs versus what they are
asking for,” explained Gorman. “We
don’t rely on one method; it’s a very com-
prehensive approach. The idea is not that
we are asking customers to do our job —
because they likely don’t have the techni-
cal design expertise — but they can tell
us what inspires them and what would be
a winning product for them and for their
customers.”

Gorman said that while VOC delivers
value, it requires a commitment from the
whole organization.

“We live in a world of 24/7 news, of
the internet and social media and instant
communications,” Gorman pointed out.
“Product development is moving at the
same pace. That can strain resources. Pro-
grams such as VOC put a financial de-
mand on a company. It takes a very
committed leadership team to stay the
course and prioritize VOC as a critical
discipline.

“Because of the challenging business
environment of the last two years, com-
panies that adopted a lean philosophy
throughout their organizations have put
themselves in the best position to suc-
ceed. But if you are going to have a lean
organization, everyone must be extremely
committed. At Masco Bath, we have a di-
rector of new product development who
is assisted by half a dozen highly talented
product managers responsible for sup-
porting the entire product portfolio. The

Behind the scenes

Masco Bath was formed in 2009
when Masco Corporation merged with
American Shower & Bath and Aqua
Glass. These bathing system and well-
ness businesses manufacture products
for new construction and residential re-
modeling. These include:

* Shower systems

* Integrated tub showers

* Hydromassage baths

* Whirlpools

° Airtubs

* Combination tubs

* Laundry tubs and utility sinks.

Masco Bath also offers product so-

lutions that the company considers to
be ideal for value-driven remodeling
jobs. Among them are adhesive-ap-
plied tub surrounds, shower cubicles
and multi-pieced direct-to-stud bathing
systems.

Masco Bath is part of the Masco
Plumbing Products Platform that includes
recognizable companies such as Delta
Faucet, Alsons and Liberty Hardware. The
wealth of knowledge at Masco Corpora-
tion in building products allows its oper-
ating companies to draw from that,
thereby maximizing their possibilities
and potential for success. |

Taking the Ilu'tia!tiue

MASCO

VOC effort is typically led by the product
manager for the specific category we are
studying. Depending on which phase
we’re in, we include all of the cross-func-
tional disciplines that would touch the
product including designers, engineers,
manufacturing and quality engineers.
That buy-in gives us the maximum return
on our investment.”
Through the customers’ eyes

By using VOC, Masco Bath reaches all
of the individuals who ultimately touch
the product the company is
bringing to market. The com-
pany pinpoints exactly what in-
spires customers and the
underlying needs they are look-
ing to fulfill. After a market
overview and technical assess-
ment, Masco Bath works
through wholesalers to connect
with builders and end users to
learn about the products they are
using and how satisfied they are

they are experts on local codes and help
us get to the top technical experts in spe-
cific areas. They provide us with valuable
insight and often help us determine the di-
rection to take, or not take, on product de-
velopment.”

According to Gorman, trade profes-
sionals and consumers have different
value propositions. It all goes back to a
disciplined, sound VOC process that al-
lows a complete set of customer needs to
be prioritized.

with their current solutions. The The EverStrong bathtub wall is two to three times
company uses a variety of re- thicker than average surrounds in a 3-piece design with
search formats to learn how these shelves, towel bars and a hammered-tile appearance.

individuals prioritize their needs.
In short, Gorman said, VOC is
really a needs assessment.

Once those needs are deter-
mined, it’s up to the designers to
translate those priorities into sal-
able products.

“We are fortunate to have a
community of industrial design-
ers based in Chicago that sup-
ports  Masco’s  operating
companies all over the United
States,” he said. “We share the

customers’ needs we uncover Aqua Glass bath products feature stylized designs that
through our research — ex- can be customized for individual lifestyles.

pressed in their own words —
with these designers. They are able to de-
cipher what our customers are saying and
use their creativity and technical expertise
to bring those needs to life. Our design
community then creates a variety of ren-
derings and options that we take back to
customers for additional vetting.
“Wholesalers and contractors play a
critical role in this research. They are at
the very core of this partnership, the liai-
son between us and our end users. We
have partnerships that stretch over three
decades with wholesalers. In many cases,

“Throughout the process, we continue
to ask “Why.”” Gorman explained. “That
prioritized set of customer needs helps
determine our direction. And it is differ-
ent between the consumer and the trade.
For consumers, the look and form of the
product is prioritized much higher; for the
trade, the functionality and ease of instal-
lation is paramount because it says a lot
to the consumer about who they are and
the quality of work they do. We also in-
clude the needs of other Masco Corpora-

(Turn to ‘Voice... page 94.)
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*- Suppliers Speak

‘Voice of the Customer’ is heard
loud and clear at Masco Bath

(Continued from page 93.)

tion operating companies, who are also
our customers. Ultimately, what it keeps
coming back to is the importance of get-
ting design professionals involved at the
front end. Industrial designers are the ve-
hicle through which form and function
come together.”

A significant example of how VOC re-
sulted in new product development is
Masco Bath’s collaborative effort with
sister company Delta Faucet on a line of
universal design bathing systems. This
was driven by the rise of the aging-in-
place movement as many baby boomers
are becoming cognizant of how universal
design products can simplify and often

enhance their lives.

“The comprehensive VOC approach we
used during this effort encompassed all of
the major research methods at our dis-
posal,” noted Gorman. “In the end, Masco
Bath has pioneered new universal design
bathing systems that meet the needs of
customers while affirming the essence of
the Delta brand — living and experiencing
water in a smarter way. The products sup-
port the brand message because they are a
true indication of where remodeling trends
are going and, most importantly, because
they appeal to and accommodate people
regardless of age or ability.

“We also believe that, as we look to
differentiate ourselves from the very wor-

thy competitors in bathing systems, it’s
paying attention to the trends that we’ve
uncovered in the VOC process — and in-
corporating these trends into our new
product development — that is going to
make us stand out. We must successfully
execute the VOC discipline to compete at
a very high level and ultimately be a user-
preferred brand.”

The last few years have been especially
challenging for those in residential con-
struction and have forced companies to
take a hard look at how they are structured
and how they are serving their customers.

“We’ve looked within ourselves as an
organization and really emphasized the
‘why Masco Bath’ story,” Gorman said.
“We’re focusing on what makes us differ-
ent. We respect the fact that our cus-
tomers are very conscious about their, and
our, spending. We want them to choose

*THE WHOLESALER® — AUGUST 2010

our products not only because of what
they are but who we are as a company.
We’ve got to be dead-on strategically and
execute flawlessly. The VOC initiative is
a critical part of establishing ourselves as
an innovative organization. It is a big part
of our relevance, whether it involves in-
novations that serve emerging demo-
graphics or those that provide for greater
sustainability in building products.”

As Gorman explained, VOC is all about
developing products that are inspired by
customers, moving beyond features to the
underlying and unspoken needs that are
driving those customers. “At the heart of
VOC are the wants and needs of our cus-
tomers,” he said. “It’s cross-functional, it
takes time and it’s not cheap. But done cor-
rectly, it’s worth it.” |

Visit www.mascobath.com.

Affordable luxury from Lenova

(Continued from page 92.)
by master artisans. Designs options in this
group include a classic above-counter
vessel sink for the bath, or a spacious
kitchen sink with smooth, textured or
etched apron.

* Glass — Tempered for strength, de-
signed for beauty, Lenova’s glass sinks
for the bathroom are true works of art.
Each sink passes through an 11-step
process and goes through many skilled
hands along its creative journey.
Choose scalloped edges or a simple
bowl, clear glass or a whole rainbow of
colorful options.

e Composite — A combination of sci-
ence and nature, this remarkable collec-
tion features sinks that are indestructible
and recyclable. Comprised of NovaGran-
ite, a mix of granite powder and other nat-
ural ingredients, these sinks work hard
and look good. They are built to exacting
standards with practical features — like a
roomy double bowl undermount kitchen
sink — that can easily keep up with even
the most serious chefs.

On being green

Lenova recognizes that “being green”
has to be more than just a marketing ploy
designed to attract eco-savvy consumers.

Toward that end, Lenova implemented
sustainable practices through every phase
of its manufacturing processes. All of
their production facilities employ com-
prehensive recycling programs that recy-
cle everything from metal scraps to wash
water. Their line of durable composite
sinks is recyclable as well, made from
granite powder and other natural materi-
als. When it comes to their popular line
of bamboo sinks, the company sources
product only from plantations with re-
newable growing practices that let the
Moso bamboo mature at least five years
to ensure greater stability. Lenova also
has a program that donates $10 from the
purchase of every bamboo sink to Pandas
International. The success of this outreach

has allowed the adoption of a female
Panda cub, fittingly named Lenova.

The mantra at Lenova is “plan for the
future — now.” Li and his board of direc-
tors are constantly striving to keep ahead
of growing sales by aggressively ex-
panding their inventory. Other areas tar-
geted for action include increasing their
customer service and warehouse staffs
and looking for new ways to improve
warehouse efficiency. Of course, the
search for design ideas and materials for
new sinks will continue as well. That
creativity is the lifeblood of the success
that is Lenova. |

Visit www.lenovasinks.com or call
877-733-108.

HD Supply sees itself as a big
grouping of small local businesses

(Continued from page 91.)

MJM: Several years ago there was
talk that Watsco was interested in your
HVAC division. Are you at all interested
in any divestments at this point?

Stegeman: We’ll continue to grow our
HVAC business and make it a strong busi-
ness unit for us. It’s not an easy business
unless you have some scale, and Watsco is
undoubtedly a big player in that market.

I tend to categorize it as a tier one busi-
ness relationship. Market share is a key
component toward realizing success in
that sector. If you have a lot of market
share and the right lines for the geography
you’ll get the next order. There have been
a number of changes to efficiency stan-
dards that is providing opportunity for
residential and commercial customers to
upgrade their systems and increase effi-
ciency. We must align ourselves with the
right vendors to be successful.

MJM: I’m sure managing such a large
organization during the economic times
we’ve experienced these last few years
has been a challenge. What are some of
the initiatives you’ve implemented to trim
budgets and operate lean?

DeAngelo: We launched a cost-saving
initiative called the Bullet Train. During
growth periods, you build up expendi-
tures, but as your market shrinks you

have to look at what costs you can cut
back on — things like facilities, people,
labor and more. It is management’s job to
make sure that we are operating at maxi-
mum productivity. We’ve spent a lot of
time over the past few years looking at
productivity across the board. We’re also
looking closely at things that are non-es-
sential to customers, as well as direct ver-
sus indirect costs.

The Bullet Train is used by every de-
partment and gave us a chance to look at
the costs that didn’t make sense. We’ve
made incredible progress in eliminating
the excess spending that was taking place.
So far, we have saved over $100 million.
We look at it as a never-ending process
and will continue this focus even after the
economy rebounds. That savings is actu-
ally a growth activity that frees up cash
we can invest in our customers and grow
our business.

MJIM: When you look at the company
in total, what is it that you believe sepa-
rates HD Supply from other distributors
in our industry?

DeAngelo: We simply say that we want
every customer interaction to be some-
thing that is worth repeating for them. If
you look at our leadership, we focus on
getting better at five things every day:

* Significant relevant experience —

* Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢

Take on the hard jobs, learn something
that you didn’t know yesterday and then
apply it

* Getting results — Having the tenac-
ity to accomplish your mission with high-
est level of integrity

* Initiative — We want everyone on
our team to act fast in two areas; if some-
thing is not right, correct it immediately
and also be first to act on significant op-
portunities, both of which will endear you
to customers for life

* Teamwork — Working together
across all levels of the organization to
support each other, our vendors and our
customers

* Talent — We want everybody on the
team to be a talent magnet; be the person
everyone else wants to work with.

We believe we are creating something
very special here at HD Supply. We’ve
accumulated and aggregated great busi-
nesses that are based on great people. At
the heart and soul of our company is hav-
ing the right products at the right place at
the right time to make customers’ success
happen.

MJM: What are you anticipating
when it comes to economic recovery over
the course of the coming year or two?

DeAngelo: From our viewpoint, by
the time we get into the back half of 2011,
all of our sectors will be back at full
strength. Commercial construction is our
weakest segment right now. Residential is
coming back nicely and will be realizing

strong double-digit growth in years to
come. I am extremely optimistic about
how our teams are driving and gaining
momentum on a daily basis. The markets
are okay and we are cautiously optimistic
about this current recovery. Our singular
focus right now is on growth. We’ve got
the right people on our team to make a
difference.

Stegeman: When you show your team
that the company is taking on new initia-
tives, it gives them confidence. I'd like to
see the government and banks get on
same page; that’s got to fix itself a little
before we see a sustainable recovery. Peo-
ple are ready, businesses are anxious, and
we’re being held back in many regards.

As I’ve traveled, I’ve been pleased to
see homebuilders building homes again.
While there is still excess inventory from
being overbuilt in some markets, we’re
moving in the right direction. Our people
see and feel that, which drives their en-
thusiasm for the future. Overall, there is
significant opportunity out there for us
and other players in our industry to grow.

I am humbled by the opportunity we
have. It is so fulfilling when you can do
something that allows you to continue
learning while making a difference in
others’ lives. I am surrounded by some
of the smartest, hardest-working people
in this industry. What more could I ask
for? 1 am very inspired by the team
around me and the opportunities in front
of us each day. |
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(Continued from page 8.)
Some additional thoughts:

* Increase face-to-face customer con-
tact — I sense a significant decrease in the
level of customer contact between the in-
coming generation and customers. This is
a huge concern. E-mail, texting and phone
conversations do not replace customer vis-
its. As the next-gen has grown up in the or-
ganization, they have learned many of
their behaviors from the current genera-
tion. This is mostly good, except they often
did not observe the current generation’s
early years as they built or grew the busi-
ness. They really started observing the
company after it was a success but missed
the struggles and hard work that built the
success. (In some cases, the owner/cus-
tomer contact was lost a generation ago as
the current generation enjoyed an unprece-
dented number of boom years over the last
two decades.) In any case, I think that
owner/customer contact and relationships
will be crucial as wholesalers fight for
business in the coming years. I say “fight”
because I remain convinced that our indus-
try continues in a state of “overcapacity”
and that the adjustment is in-process as |
write this. Owner to customer contact is
important as the industry adjusts for a
bunch of reasons:

1. People buy from people they like.
Building solid industry relationships
helps when all other things are equal.

2. The battle is in the field not in the
computer. You cannot understand and react
to the needs of customers and to competi-
tive skirmishes looking into the computer.
You lose the context and nuances that
shape what you will need to do to win.

3. There is no better way to understand
the issues facing your customers as they
run their businesses. Getting this informa-
tion second-hand or third-hand through
sales people or through sales management
is not a substitute for real discussions
with real customers. (Second- and third-
hand information is often flawed ranging
from diluted, to erroneous to intentionally
distorted.) And don’t just visit the big-hit-

ters because, while these guys may drive
volume they often do not drive the heart
of your gross margin creation.

As an aside, years ago a client decided
to eliminate the top 10% of his customers
instead of the bottom 10%. This was cer-
tainly a controversial move since conven-
tional wisdom, at the time, was to focus

Take time to select a balanced
group of customers. Pick some
who like you, some who are mad
at you, some who used to like you
and some who you want to grow.

on weeding out the customers at the bot-
tom of the list. The owner discovered that
his “top” customers were actually his
least profitable customers. To be accurate,
his real move was to change the pricing
to the top 10% so they paid fair prices and
generated fair gross margins. In the end,
he lost over 10% of his top line but, in the
process, increased his bottom line by
40%. I contend that he never would have
had the guts to do this if he did not have
ongoing contact with customers that he
used to take their pulse while he made
these radical changes.

4. There is no better way to understand
the competition and the market. Again,
second/third-hand information just does
not hold a candle to the “light” produced
by first-hand, field data.

5. If you cannot visit all active cus-
tomers, take time to select a balanced
group of customers. Pick some who like
you, some who are mad at you, some who
used to like you and some who you want
to grow. (If you let your salesteam select
the customers you visit, you can almost
bet that the list will only include members
of their fan club. During the visit you will
be entertained by a well-scripted ventril-
oquist act — and if your sales person is
really good you won’t even see his/her
lips move. The act will be designed to re-
mind you that the customer cannot sur-
vive each day without the help of your

‘L.I.T. open to train reps

(Continued from LENOX, pg 1.)
the materials that users encounter in
the field. The facility includes a large
training room, a conference room, a
cafe and an e-lounge. The LENOX-
run training programs are available
for domestic and global distributors,
sales and technical teams.

“This new high-tech facility en-

ables us to train our field representa-
tives on the latest LENOX products
and technology for the global mar-
ket,” said Tim O’Brien, manager of
organizational effectiveness for
LENOX. “Having this training avail-
able in East Longmeadow is a great
advantage for us. We not only get to
show off our latest innovations but
we can also demonstrate
| the products that are made
right here in the manufac-
turing plant.”

Visit www.lenoxtools.com
or sign up to get the latest
news at www.twitter.com/
4 lenoxtools, www.facebook
.com/lenoxtools or www
.youtube.com/lenoxtools.

IvousTrRy News e
SWA aims spotlight on succession planning

wonderful sales person who cares for him
and protects him from all the other dun-
derheads in your company.)

* The current generation should
take time to really mentor the next gen-
eration — These customer visits will
provide a good opportunity for the current
generation to invest some quality time
mentoring the next generation. With the
wild and crazy environments in most
businesses these days, the calm, thought-
ful mentoring time is often sacrificed.
Here’s the huge difference: In the heat of
battle the boss says, “DO THIS NOW.”
And the next generation, if they are smart,
do whatever was asked. Some bosses
think that this is mentoring but I think real
mentoring involves taking the time to ex-
plain why we are doing it, why it is urgent
and the thought process involved in get-
ting to the decision. The first approach
teaches someone how to follow orders,
while real mentoring teaches someone to
assess a situation, distill the issues and to
develop an action plan.

* The next generation should take
time to be mentored by the current
generation — I have had plenty of conver-
sations with arrogant next-gen people
who at the ripe age of 28, already know
everything. They were all very sincere
and quite certain but, in my opinion, only
one was correct. In many cases, their
“success” was related to somehow getting
born into the right family business. For
those next-gen people who still don’t
know everything, spending time learning
from the current generation can help to
avoid costly mistakes and also be a re-

warding experience.

I was very fortunate to have a father
who understood this and who was willing
to invest the time explaining and answer-
ing questions plus telling a few “war-sto-
ries” that gave flavor and background to
our discussions. He stepped away from
his father/boss role into the role of patient
friend and advisor. My responsibility as
the “mentored” was to listen, ask ques-
tions, dig into topics and build my expe-
rience-base using the lessons learned and
dues paid by my father. We developed a
stronger relationship as a nice side-bene-
fit.

So take time to get your succession
ducks in a row. With that messy distrac-
tion out of the way, the next generation
can focus on serving customers and
beating the daylights out of the compe-
tition instead of getting sidetracked into
dealing with those issues as an emer-
gency. Also take some time to mentor
the next generation. It will be time that
you and your son or daughter will enjoy
in the present and that you will both re-
member forever. |

Rich Schmitt is president of Schmitt
Consulting Group Inc., a manage-
ment consulting firm focused on im-
proving  the  profitability  of
distribution and manufacturing
clients.

WWw.go-scg.com

Rich is also the co-owner of Schmitt
ProfitTools Inc. (SPI), a business pro-
ducing print, CD-ROM, web and
palm-based catalogs as well as pric-
ing management and analysis soft-
ware for wholesalers.
WWW.g0-Spi.com

Serious about going green: TOTO

(Continued from TOTO, page 1.)
for roadbeds and construction

* Post-industrial graywater is recy-
cled to reduce potable water con-
sumption

¢ Kilns use pulse fire technology
and reuse exhaust heat from the firing
process

* Green electricity from a gas-fired
generator uses methane produced at
a local landfill

* Biodegradable soybean-based
oils reduce reliance on carbon-based
lubricants in all hydraulic systems.

* Plastics, aluminum, glass, card-
board, brass, pallets and computer
equipment are recycled

e Water and electricity use is re-

duced to the minumum

* Employees are encouraged to
bring their recyclables to the plant if
the city where they live does not pro-
vide recycling service

* All TOTO facilities are ISO
14001:2004 certified.

The new UPS program buys off-
sets on TOTQO’s behalf, which finan-
cially support environmentally
responsible projects.

These projects include reforesta-
tion, wastewater treatment, methane
destruction and landfill gas destruc-
tion, among others, and help miti-
gate the effect of shipping on the
environment.

Visit www.totousa.com.

Better warranty for some Rinnai models

(Continued from Rinnai, page 1.)
duced heat exchanger warranty on
these units due to the accelerated
wear that results from use with a con-
stantly running circulation loop,” said
Joe Holliday, Rinnai’s director of
product management. “We realize,
however, that advances in some recir-
culating systems have eliminated the

need for constant recirculation. This,
along with advances in the strength
and durability of our heat exchanger
design, allows us to offer the same
warranty as that for traditional resi-
dential installations.”

The warranty change is effective
immediately and is not retroactive.

Visit www.rinnai.us.

¢ Be sure to visit www.thewholesaler.com for web exclusive articles and videos! ¢
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SALES MANAGER
SPECIAL MARKETS
BrassCraft Manufacturing, a business
unit of Masco Corporation is looking to
fill the position of a Sales Manager/Spe-

cial Markets.

The position is responsible for sales into
our OEM and Industrial segments. This
position will report to the National Sales
Manager/Special Markets.

The ideal candidate would have a mini-
mum BA/BS with 3-5 years of sales ex-
perience. Experience with both direct
sales and independent sales agents is
needed. Experience in Plumbing Whole-
sale with a background in brass fittings
would be a plus.

This will be a great opportunity for a
highly motivated, self directed individual
with a desire to build a business.

This position is based out of our corpo-
rate headquarters in Novi, Michigan.
BrassCraft offers a competitive wage
and benefit package.

If this sounds like it’'s for you, please
send a resumé and brief cover letter to
brecruite @brasscrafthg.com

All resumés will be held in strict confi-
dence.

KITZ

REGIONAL SALES MANAGER

(Western Region)
KITZ Corporation is a leading valve
manufacturer that ranks amongst the
world’s largest producers of ball, butter-
fly, gate, globe, and check valves.

The position of Western Regional
Sales Manager for our Commercial Di-
vision will drive and support the com-
pany’s initiatives to increase market
share of our commercial valve line in the
HVAC, commercial, and plumbing mar-
kets. Experience with mechanical and
plumbing engineers, contractors, and
wholesale distribution is required.

Only candidates who reside in the
state of California will be considered.

All resumés will be held with strict con-
fidence.

Please submit to: jobs @kitz.com

<SSR RERS WANTED

REPS WANTED
Manufacturer is seeking professional
representation in several US territories.
Products include solar storage tanks,
indirect water heaters, hot water stor-
age tanks, and other hydronic, solar,
and water heating products. Please fax
resumé and line card to 508-422-9881
or email:

gcelorier@heat-flo.com

 CRANE sy Fow Soltons

REPS WANTED: SOLAR

Manufacturer of solar tubing for thermal
systems is seeking manufacturers rep-
resentatives in Georgia and Florida.
Please fax or email your resumé to:
Amy Boyer
HR Generalist
Titeflex Corporation
Fax: 413-271-8290
aboyer@titeflex.com

B Ao Ve e

MANUFACTURERS
REPRESENTATIVES WANTED!
NATIONWIDE
CRANE Energy Flow Solutions is look-
ing for manufacturers’ representatives to
market our industrial and commercial
valve product groups to support our ag-

gressive U.S. sales growth initiatives.

You must be an extremely aggressive
rep firm with PVF experience, a solid
succession plan and be able to demon-
strate a strong sense of urgency.

Please send letter of interest, coverage
map and current line card to:

General Manager
North American Valve Group
tfavilla@craneenergy.com

<SS FOWER ON DEMAND e
WABASH SELLS & RENTS

BOILERS & DIES

SEL GENERATORS

FAST EMERGQENCY SERVICE

800-704-2002
FAX: B4 7r-541-1279 = B47-541-5600
WWW. wal rshpower, com

WESTERN REGIONAL MANAGER
John Guest USA is a leading manufac-
turer of push-to-connect fittings and sys-
tems for the plumbing, water filtration,
and OEM markets.

We are currently searching for a West-
ern Regional Manager, covering the
states of California, Washington, Ore-
gon, Alaska, and Hawaii. The selected
candidate will work with our Rep Agen-
cies as well as our Industrial Distributors
to drive demand and grow market share
in this region.

3-5 years’ relevant experience preferred
but will consider all candidates with
strong qualifications. Salary, bonus, car
allowance, medical benefits, 401 (k).
Send resumé to:

sadie @tmbpublishing.com

INSIDE, OUTSIDE SALES
NJ’s leading independent distributor of
Plumbing, Heating and HVAC supplies
has multiple inside/outside sales posi-
tions available. We seek energetic, ana-
lytical, customer service oriented
individuals to join our growing company.
We offer unlimited income potential
within our outside sales compensation
package; car allowance, laptop com-
puter, health benefits & dental insurance,
401K savings plan, medical savings ac-
count, and profit sharing. 3 plus years
relevant sales experience to the Plumb-
ing, Heating & Air conditioning field pre-
ferred. Please send resumé to:

KManning@aaronco.com

REGIONAL SALES MANAGER

B STOCKHAM

NORTHEAST
Al Crana, we sirangly bebeve that attracting and retaining
i Feghaiessl quality people IS Bhe besd inswrance
of success. Our goal is bo recruit talenied people and
brain {Haem wishin a cultun thai calis for perfomance
with trust and respoct
Reglonal Sakes Manager - Commarcial mwnu
NY, WY, WD, CT of MA snd will be
rsating sakes and marked shane growth goals and will un-:phu
10 focus on managing our manutachunrs Mepresentative netaon.
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1t Is the policy of Crane 1o provide equal omploymend opporiuniies to all applicants. We
sssung you that your opportunity for employment
dapands solely upon your gualificaions
Pisase sond resumls in confidence o
Ganaral Manager - Morsh Amaerican Valve Group
Mg prppoegy, com

Classified advertisement rates begin at $140 per column inch
for a single insertion. Call Sadie Bechtold
at 847-564-1127 to place your classified today!

CRANE EFHWFHHEWM;‘E

REGIOMAL SALES MAMAGER
Industrial Valves
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www.LABOILER.com

“Wigid Caps » Tonl Hasdy * Manhales.
s HanlE * Higi Clrierei

* PIPE WELDING CAPS -
« HEAVY WALL PIPE CAPS -

A COMPLETE LINE OF
BUTT WELD CAPS THRU 48", STD.XH.
GAS LINE, SCH. 20 THRU XXH
L. A. BOILER WORKS INC.
TOT M. 20TH 5T.
PO BOX 948
BLACKWELL, OKLAHOMA T4631

*Toll Frea®
BO0-421-9830
580-363-1312

L

Check cut our full lne of produces ai:

www.LABOILER.com
A MARK OF QUALITY

wowkd Capm 5 Tarvi Fwwi § Misbyripy + Hanidtrshen * Foreped Crenarnn

WE ARE
BUYING!!!

ARE YOU SELLING?

www FernorotiManagemenl com

rmall: walw
lernoralimins

FAK., 9T8-556.161T

Ferncroft
Management, LLC

JUST FAUCETS

AS SEEN ON “WILD CHICAGO”
* ALL BRANDS

TOILET TANK LIDS
I=° gack O THE 19205 E1

—BRING SAMPLE PARTS—
¢ FAUCET PARTS ° TOILET PARTS °
VISIT OUR SHOWROOM
Mon - Fri: 9:00-5:00 ° Saturday: 9:30-3:00
Showroom: 1-847-255-0421 * 1-800-331-0421
Fax:1-847-255-7850
540 S. Arthur Ave.
Arlington Heights, IL 60005
www.justfaucets.com
email: justfaucets847 @yahoo.com

VALVES

INSTRUMENTATION
ELECTRICAL CONTROLS
PROCESS EQUIPMENT
PROCESS CONTROLS
PLANT MACHINERY
P5A SNUBBERS, ETC.

_WANT TO BUY

WANTED TO BUY
Contractors! Wholesalers!
Sell us your surplus or overstock plumb-
ing materials. Black, Galv., PVC, Groove,
No-Hub, Copper, Brass, Weld Flg's & Fit-
tings, Valves, SS316 & 304, etc.
Excess Plumbing, Inc.
GSchneider@ExcessPlumbing.com
Ph. 602-252-1280 ¢
Fax. 602-252-1668

CELEBRATING 32 YEARS OF SURPLUS IN 2010

Watch the September issue of
Tte Wrotesater for the 2010-11
Heating Season preview!

Get more BANG for your
advertising buck with a display
advertisement in
The Wholesaler!

See below for your nearest
advertising sales representative!

PROFESSIONAL SERVI

Results-Driven Recruiting

gt ey el Ay Corapsotas) T

Saici Ravt

Visit us anling at

www.brookechase.com/tw

Managing Editor

James Schaible

Prepress Coordinator

Mark Bruno

PVF, Industry and
Economic Analyst Emeritus
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Searching for the calm within the clutter

BY MARY JO MARTIN
Editorial director

his past weekend, I headed out of town for a few
days to visit friends. For the first time in recent
years, I actually traveled without my laptop — and
yes, it was on purpose. I also made a deal with myself that
while I would bring my Blackberry with me, I would only

use it for security and/or necessity, and not as a substitute
for my laptop. (And I didn’t even have my fingers crossed
behind my back!)

Don’t get me wrong, I am about as plugged in electron-

ically as anyone. I sometimes feel like my laptop and cell have become permanently
attached because they are always within my reach. About the only time my cell is shut
off is when I’m sleeping or in church. It seems like I’ve constantly got some kind of
communication going on, whether it’s phone, text or e-mail. I’'m also an active presence
on Facebook and Twitter, and regularly record video blogs and interviews for The
Wholesaler’s website.

And while all of these are fabulous tools for staying connected with colleagues,
family and friends, the danger is that it becomes almost addictive to never be out of
touch or unavailable — even if it means sacrificing our very limited downtime. Un-
fortunately, it seems we’ve turned into a society that believes the world will stop re-
volving if we are somehow out of pocket for any length of time. Trust me, it won’t.

Of course, business doesn’t stop just because you take a vacation, or decide to spend
an afternoon at the park with your family. Especially as organizations are operating
leaner than ever, it’s imperative that we are focused on and dedicated to our companies,
our colleagues and our customers. So ultimately, I would suggest that the key is mod-
eration and setting some boundaries to encourage a true balance in your life.

When it came to my own personal experiment last weekend, I really struggled the
first few hours. I literally sat on my hands in an airport terminal, trying to refrain from
pulling that Blackberry out of my handbag to see if, by chance, I had missed anything.
So I started to people watch. And just be alone with my thoughts. By the time I landed,
my head felt clearer, and I was really able to concentrate on that precious time with
my friends. Rather than constantly checking my Blackberry, or being interrupted by
its ring, beep or vibration, I found myself totally engaged with those around me and
our activities. It made such a difference to live in the moment and limit the distractions.
I came away from the weekend more refreshed than I’d felt in years.

The timing couldn’t have been more ironic for my great experiment. I've been wait-
ing for the past few months with great anticipation for the release of Eat Pray Love.

Starring Julia Roberts, this film is an adaptation of an autobiographical book by Eliz-
abeth Gilbert and documents her year-long journey through Italy, India and Bali.

For those of you not familiar with its premise, Ms. Gilbert had lost her zest for life
and career, was struggling following a bitter divorce and realized that she needed to
reconnect with her inner self. She sold her belongings, quit her job and undertook this
adventure all alone. Gilbert selected each of the three stops on her journey for a specific
purpose — Italy for pleasure of the senses, India for spiritual enlightenment and Bali
to restore balance in her life.

At its core, this candid account of Gilbert’s year of self-discovery shares what can
happen when you claim responsibility for your own contentment and stop trying to
live up to others’ ideals — or rely on anyone else to make you happy. Certainly, very
few people have the ability to take such a sabbatical from their lives as Gilbert did,
but I think we can all carve out a journey of discovery in our own way and in our own
surroundings — while still being dedicated to our careers and those who rely on us.

Here are just a few of my favorite quotes from Eat Pray Love:

* “We search for happiness everywhere but we are like Tolstoy’s famed beggar who
spent his life sitting on a pot of gold under him the whole time.”

* “You must find another reason to work other than the desire for success or recog-
nition. It must come from another place within you.”

* “Tis better to live your own life imperfectly than to imitate someone else’s per-
fectly.”

* “You make some big grandiose decision about what you need to do, or who you
need to be, and then circumstances arise that immediately reveal to you how little you
understood about yourself.”

* “There’s a crack (or cracks) in everyone...that’s how the light of God gets in.”

* “But why must everything have a practical application? I’d been such a diligent
soldier for years — working, producing, never missing a deadline, taking care of my
loved ones, my gums and my credit record, voting, etc. Is this lifetime supposed to be
only about duty?”

* “Stop wearing your wishbone where your backbone ought to be.”

* “Americans have an inability to relax into sheer pleasure. Ours is an entertainment
seeking-nation, but not necessarily a pleasure-seeking one....This is the cause of that
great sad American stereotype — the overstressed executive who goes on vacation,
but who cannot relax.”

And finally, my favorite:

e “There’s no trouble in this world so serious that it can’t be cured with a hot bath,
a glass of whiskey and the Book of Common Prayer.” |

Mary Jo Martin is editorial director of THE WHOLESALER. She can be reached at
editor @thewholesaler.com or 972-315-9803.
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NORITZ

NR83-DV(

The 180,000 btuh high quality,
concentric vented tankless unit

The NR&3-DVCis the best 180,000 btuh concentric model in the category with many industry-first features. Equipped with a
commercial-grade heat exchanger and green Eco-Burmer, the NR83 is the perfect mix of professional power and environmental consciousness.
The new NR83 demonstrates Noritz’s commitment to be the tankless leader.

« 180,000 btuh Concentric Vented

« 8.3 GPM Max Flow

« Commercial-Grade Heat Exchanger: Engineered for Durability
- Easy Installation: Zero-Clearance & Adjustable Venting

« Eco-Burner: Noritz's Most Advanced Green Design

Call toll free:

877.256.6748

Visit: (8 the GREEN LINE at Noritz
nnrit.z com just got STRONGER

See contact information on page 98
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www.tachen.c

Los Angeles, CA Houston, TX Chicago, IL Burlington, NJ  Atlanta, GA Seattle, WA Orlando, FL  Cleveland, OH

Industry Leading Web Order System | One-Stop-Shopping | Open 24/7 | 1.800.652.0003
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